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Expect Calif. Agents Ohio Agents May 


To Settle Anti-Trust 
Suit Out Of Court 


Peace With Honor 
Puts Monetary Damages 
Second To Principle 


Members of California Assn. of In- 
surance Agents were told at a series of 
regional meetings last week that a “le- 
gal, realistic, and honorable” conclusion 
to the anti-trust suit brought by many 
of the agents against seven auto in- 
surers is expected in the foreseeable 
future. 

The litigation was brought in the 
name of California League of Indepen- 
dent Insurance Producers against sev- 
en representative auto companies when 
commissions were reduced, it being 
charged that the insurers acted in con- 
cert illegally. One of the companies 
has settled out of court. 

President Milton Cheverton of the 
California association said “We insist 
upon a decision which fulfills the ori- 
ginal intent when the suit was filed; 
namely, to protect the right of inde- 
pendent insurance agents to negotiate 
commissions with their companies 
without action in concert by anyone 
in the industry. We have reaffirmed 
that money damages are not a primary 
interest of the agents.” 

Five of the six remaining defendant 
insurers have filed a counter suit seek- 
ing damages from the agents charging 
restraint of trade. 

Other items discussed at the regional 
meetings included the auto assigned 
risk problem, advertising and automa- 
tion, the latter being an item with 
which a special committee studying the 
subject has found “disenchantment” 
among producers. The committee offer- 
ed the opinion that the most promising 
area for automation is in rapid devel- 
opment by companies of experience 
statistics. 

The officers reiterated California sup- 
port of the 1961 national Big I adver- 
tising program, explaining that the 
only significant difference in the cam- 
paign next year will be in the manner 
of raising funds, this to be accomplish- 
ed by a “voluntary billing” system tied 
in with a local association quota ar- 


) rangement. 


General Of Seattle To 
Sponsor Football Show 


Highlights of National Football 
League games will be shown weekly on 
a new half-hour syndicated television 
series, “National Pro Football High- 
lights,’ sponsored by General of Se- 
attle in about 60 cities. Most important 
and spectacular plays of all games will 
be shown on the program. The first 
of 13 programs in the series will be de- 


/ voted to league openers of Sept. 24-25. 


Jim Leaming, sports director for 


' Philadelphia radio station WIP, will 


XUM 


narrate the series, and, Tom Harmon, 
University of Michigan all-American, 
will act as host for General of Seattle. 


Seek Hearings On 
Rate, Form Filings 


Ohio Assn. of Insurance Agents has 
written the heads of rating bureaus 
and several other organizations asking 
for their views on the possibility now 
being considered by the agents that 
the rating law should be changed in 
certain respects. A special committee 
recently was appointed by President 
Kenneth H. Harger to study the situa- 
tion. 

The committee was directed to con- 
sider whether or not it would be ad- 
visable for the association to seek pas- 
sage of legislation making it manda- 
tory for the superintendent to hold a 
public hearing on all filings of changes 
in rates and forms and to hold up the 
effective date for 30 days. 

The hearings by the superintendent 
could be requested by any aggrieved 
party, and aggrieved parties could ap- 
pear at such hearings. 

Another proposal is that a fixed 60- 
day period in any one year be estab- 
lished, during which all filings for that 
year would be made. 

Because of the many ramifications 
of such legislation and the great num- 
ber of those in the business interested 
in it, the committee is anxious to se- 
cure from various groups their opin- 
ions, comments and recommendations 
with respect to the proposed ideas. 
Thus the committee could study all 
points of view before any final con- 
clusions. 

The committee will meet again Sept. 
21. The committee is composed of A. 
Julian Lenke, Cincinnati, chairman; 
Willard G. Lauterbach, Columbus; 
Dwight H. Rutherford, Athens, and 
Ralph M. Wilkoff, Youngstown. 


Added Notables On 
NAIA Meeting Card 


Harry F. Perlet, manager of the 
multi-peril department of Inter-Reg- 
ional Insurance Conference, and H. 
Sumner Stanley, assistant general 
manager of Factory Insurance Assn., 
have been added to the property-cas- 
ualty problem clinic at the annual 
meeting of National Assn. of Insurance 
Agents at Atlantic City, Sept. 25-28. 
Top officials from bureaus in all phases 
of the business will participate. 

Six state association presidents will 
participate in a panel on agency man- 
agement and production problems with 
M. J. Mittenthal, Dallas agent, as mod- 
erator. IBM and Recording & Statisti- 
cal Corp. will present modern systems 
of agency accounting to allow the agent 
more time for productive work and ex- 
pense reduction. 

Joe E. Vincent, Bryan, Tex., chair- 
man of the 1961 NAIA ad committee, 
will introduce next year’s advertising 
presentation film which will explain 
the forthcoming campaign based on the 
“big difference” theme. 

Allstate has named Harry E. Bing- 
ham a division manager of the nation- 
al accounts department at the home of- 
fice. He has been with Home at New 
York City. 


RR Strike Insurance 
Gets Big Test With 
Pennsy Walkout 


The strike insurance that is carried 
by a large number of the members of 
Assn. of American Railroads and on 
which the renewal premiums have just 
been paid, is getting its biggest test 
with the jurisdictional strike that af- 
fects 70,000 workers of the Pennsyl- 
vania Railroad and has_ virtually 
brought that road to a standstill. 

The policy is written in Imperial Ins. 
Co. of Nassau and pays the railroads 
on which there is a strike a prede- 
termined daily amount for as many as 
365 days. The amount paid is what is 
calculated to be necessary to maintain 
the railroad’s solvency. The money 

(CONTINUED ON PAGE 29) 





International Claim 
Assn. Annual Meeting 
Expected To Draw 500 


Nearly 500 members and guests are 
expetted to attend the annual meeting 
of International Claim Assn., Sept. 18- 
21, at Lake Placid, N. Y. 

The presidential address, by Walter 
T. May, Massachusetts Mutual, will 
open the business meeting Monday. 
Samuel C. Cantor, New York first dep- 
uty, will discuss the treatment of pol- 
icyholders from the department’s point 
of view. 

Charles H. Schaaff, executive vice- 
president Massachusetts Mutual, will 
speak on the issues facing the life in- 
surance business over the next 10 
years. Final speaker of the day will be 
Lester O. Schriver, executive vice- 
president NALU, who will give his 
views on the relationship of the agent 
and the claims man. 

On Tuesday the association will hear 
an address by Paul M. Hawkins, coun- 
sel Health Insurance Assn., who will 
cover national politics and insurance. 

Several workshops and_ seminars 
will be held during the course of the 
four-day meeting. They will include a 
group workshop with Edmund W. 
Sours, Aetna Life, as chairman; an 
A&S seminar directed by Elmer J. 
Rasmussen, Continental Casualty, and 
a life seminar with Fred R. Gibney, 
Prudential, as chairman. 


O'Mahoney Swipes 
At Advisory Units 
In D.C. Rate Bill 


Deplores Role In Rating; 
Cites Restrictive Aspect; 
Urges Regular Examination 


Sen. O’Mahoney’s swan song in Con- 
gress which was sung to the tune of 
revised rating laws for the District of 
Columbia also included some discord- 
ant notes for advisory organizations. 
The O’Mahoney bill calling for a con- 
solidated rating law in D.C. provides a 
tangible model for other states and re- 
flects the findings of the anti-trust 
subcommittee in its investigation of 
insurance. Sen. O’Mahoney noted in 
presenting his bill that the subcommit- 
tee had given considerable attention 
to the importance and influence of 
advisory bodies. 


Exercising Influence 


It was found that a number of such 
organizations exercised a profound in- 
fluence over rate levels, he declared. 
Furthermore, it was noted that these 
advisory units, operating on both a re- 
gional and national basis, had concen- 
trated power and responsibility in the 
hands of a relatively small group: which 
largely operates out of the insurance 
district of New York City. Very clear 
evidence was obtained by the subcom- 
mittee that the offices of these advis- 
ory organizations have been employed 
in an effort to restrict and otherwise 
delay competitive rate filings. 


Questions Awareness 


It was also manifest that the state 
insurance departments were not suffi- 
ciently aware of all the activities en- 
gaged in by these advisory organiza- 
tions which so vitally affect the rate- 
making processes. While the rating 
bureaus themselves were subject to 
regular periodic investigations, the ad- 
visory organizations had not been 
given the same careful examinations, 
Sen. O’Mahoney noted. 

His proposed consolidated law would 
require all such organizations to file 

(CONTINUED ON PAGE 22) 
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Some Agents See Merit In Over-All 
Marketing Plans; Others Find Flaws 


To obtain a cross section of producer 
opinions on the over-all marketing 
programs of insurers, THE NATIONAL 
UNDERWRITER has sent a questionnaire 
to prominent agents in various geo- 
graphic areas. 

A leading Ohio agent writes: 

After listening to agents from many 
other states and reading the insurance 
press quite regularly, I believe Ohio is 
experiencing as much or more of the 
marketing experimentation and/or ev- 
olution as any other state. One or more 
reputable agency companies are using 
the following in Ohio today: Economy 
auto plans, of which there are many 
variations; merit-demerit auto rating 
plans; direct billing of homeowners; 
packaging of auto and nearly all other 
types of insurance, including OL&T, 
with homeowners; experience rating of 
homeowners; cooperative advertising 
programs; and all types of budget pay- 
ment plans. I mention this to suggest 
ny comments are based on first-hand 
experience and observation. 


To Be An Improvement 


While there will undoubtedly be 
further evolution and refinements in 
the current experiments—for most 
can still be called experiments—and 
possibly the introduction of ideas as 
yet unheard of, I believe many of these 
changes will be permanent, and the 
end result of this transition will be an 


State Farm F.&C. 
To Write PHD 
For Auto ARs 


State Farm Mutual Auto, through 
State Farm Fire & Casualty, has begun 
writing in California and will extend to 
other states comprehensive and colli- 
sion coverage for assigned risks. 

Qualifying motorists who meet un- 
derwriting requirements of the com- 
pany’s standard risk program, includ- 
ing unmarried males under 25 and 
drivers over 65 and those with a record 
of minor infractions, may obtain phy- 
sical damage coverage in State Farm 
F.&C. at rates higher than those charg- 
ed by the parent State Farm Mutual 
but, according to the company, “not 
out of line with regular rates charged 
by most companies.” 

Just two months ago, State Farm 
F.&C. began a program to provide vol- 
untary insurance at comparable rate 
levels to drivers who, because of age 
or driving record, might otherwise 
wind up in the assigned risk pool. 

In addition, eligible assigned risk 
policyholders may apply to State Farm 
F.&C. for medical pay and uninsured 
motorist coverages and higher BI and 
PDL limits upon expiration of their 
assigned risk policies. 

The program is effective immediat- 
ely in California and in other states as 
approval is obtained. 

Assigned risk motorists ordinarily 
can secure liability coverage only and 
that in amounts limited to minimums 
established by a state’s financial res- 
ponsibility laws. State Farm President 
E. B. Rust, said he feels that “every 
reasonable effort should be made to 
provide voluntary protection based on 
examination of the applicant as an in- 
dividual rather than to reject him be- 
cause he is a member of a statistically 
undesirable group.” 





improvement in the position of the in- 
suring public, the insurers and the 
qualified independent agent. 


Reducing Disadvantage 


Possibly it is over-simplification, but 
fundamentally I think we are in the 
process of eliminating or reducing the 
great price disadvantage of the agency 
system caused by inefficiencies in pro- 
cedure and mechanics, and by non- 
realistic rating classifications and rates. 

Direct billing is one step to cure the 
first of these evils. Travelers’ changes 
in classifications and National Bureau’s 
merit-demerit rating plan are steps to 
cure the second. When the price dif- 
ferential is reduced, and agency com- 
panies and agents adopt modern con- 
cepts of mass merchandising, the well 
managed company and agent will 


prosper. In the meantime, during this 
transitional period, I expect many 
agents and companies alike to be elim- 
inated by merger, sale or failure. 

I would not be surprised to see our 
agency eventually use one company 
for all personal lines, although this 
development may come several years 
in the future. The reasons for this 
move would be: 

1. From our competition we have 
learned that the public does not feel 
it needs the professional agent to han- 
dle its personal insurance. It is not 
willing to pay for this service. The re- 
duction in agents’ commissions is an 
admission of this point. Therefore, I 
expect the professional agent to do 
little more than supervise salaried em- 
ployes who will handle personal lines, 

(CONTINUED ON PAGE 23) 





Rates Rise On Off Shore Oil Drilling 
Rigs; No Early Easing Seen By London 


(George H. Menefee, Baton Rouge 
insurance consultant, recently returned 
from a visit to Europe and London 
Lloyd’s. While in London he discussed 
the recent rate increases on oil drilling 
operations in the U. S. put into effect 
by the underwriters. His comments on 
the situation are presented herewith.) 

Oil drilling operators in the United 


States, particularly in the Gulf of 
Mexico area, have small hopes of any 
improvement in their lot, according to 
reports from London brokers. The 
sharp rate increases in drilling and 
re-drilling operations, which were ap- 
plied May 1, will undoubtedly remain 
in effect for some time to come. 


There have been numerous com- 
(CONTINUED ON PAGE 34) 
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Insurance Stocks 
On Upswing In 
July And August 


Farmers Underwriters Assn. had the 


best market performance of any of the | 


insurance stocks in the period from 


June 30 to Aug. 31, the following tabu- : 


lation by Levering Cartwright indi- 
cates. This list contains the bid prices 
for about 120 insurance stocks at Aug. 
31 along with the quotations at June 


30 and Dec. 31, 1959. Mr. Cartwright ’ 


is president of the securities firm of 


Cartwright, Valleau & Co., Board of - 


Trade Building, Chicago, that special- 


izes in insurance stocks. Farmers Un- | 


derwriters ran up in the two months 
from 35 to 44 or 25%. 

Second best performer was Great 
American Life Underwriters, holding 


company of Franklin Life, which ad- ; 


vanced from 640 to 765 or about 20% 
on prospect of a stock split following a 
long awaited decision of the SEC that 


GALU is not a so-called regulated in- | 


vestment company. 

American Equitable, General Rein- 
surance, and Merchants Fire moved up 
16%, American Reisurance 14%. Con- 


necticut General with a 13% increase | 


moved into all-time high ground and 
closed in August at 392 bid, and con- 


tinued to soar as it approached the 400 | 


mark. Pacific Indemnity on word of an 
increased cash dividend and a split of 
3 to 1 also recorded a gain of 13% and 
Postal Life was up by the same per- 
centage. 

Of the newer companies, Interstate 


Fire & Casualty made the best showing ° 


in the two month period, increasing 
from 12% to 16 for a gain of 28%. 
There were numerous 10% gainers 
including Aetna Casualty, Aetna Fire, 
American, Commonwealth Life, Con- 
tinental Assurance, Hartford Steam 
Boiler, Home, Jefferson Standard Life 
and National L.&A. Conspicuous on the 
down side was National Fire which 
tumbled from 142 to 119 or 19% after 
Continental Casualty had increased its 


proportion of ownership to more than } 


80%, and is thus in a position to make 
a consolidated return. 





























Company 12-31-59 =6-30-60 =. 8-31-60 | 
BONS COB. ocicsccsccsscesee 8056 78 86% | 
Aetna Fire ... ie 76 79 86 
Aetna Life ... 8514 8012 851 
Agricultural . 28 31 32% 
All-Am. L.&C. 10 834 836 
Am. Equitable 401% 36 4234 
= — denmaadeeenss = 3414 32 

ee, TE 43 42 
American ......... 261% 26 29 
Am. Motorists 1434 1334 14% 
Am. National . 854 Ti% 8% 
Am. Reinsuran 42% 43 49 
BTR, TROD ssceesvsonsseessee 2934 3012 291 
Bankers & Shippers 57 55 5642 
Beneficial Std. Life 16 14% 14% 
ga mseavesbstecseesstenens 33 335% 3412 

§ os 40 412 42% 
act dn Ss _* 50 5114 

amden 33% 33 
Combined coy 46 47% 
Commonwealth ......... 21% 18% 20% 
Conn. General .......... 354 345 392 
Cont. Assur. .. 155 141 156 
Cont. Cas. .. 72 72 72 
Continental .... 54% 52% 53% 
Crum & Forst ie 68 64 64% 
Empl. Grp. Assocs. 36 40 43% 
Employers Reins. .... 53 51 5612 
Farmers New 

World Life 110 105 105 

35 35 44 
59 56% 61 

Fidelity & Dep 50 461 5034 
Fireman’s Fund ........ 51% 56 52% 
Franklin Life ............ 8054 70% 70 
General Amer. Corp. 170 146 138 
General Reins. .......... 91 99 116 
Glens Falls .... we 34 35% 37% 
Globe & Rep. 2012 19% 21 
Govt. Employe bas 88 78 76 
Govt. Empl. Life .... 59%%4 58 60 
Great American ...... 43 43% 47'2 
Great Amer. Life 

| SRC 680 640 765 
Great Southern Life 83 68 69 
Great-West Life ...... 344 345 340 
ee 20% 185% 20" 
FAN OVE ccccooeens 392 42% 44'2 
Hartford Fire 50% 4814 504 
Hart. Steam Boil. .... 86% 75 a 
NE ssessinsvssnsnisesskienrsas 53 54% 6 
Ins. Co. of No. Am. 65 64 65" 
Interstate F.&C. .... 1534 12% 16 
. OEF—vK 1734 18% 1814 
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> Look for this advertisement in The Saturday Evening POST of September 24th 


Every day...everywhere...more and 
more people find if pays to deal with 


a local independent insurance agent. 
NN 






qe rip in 


| 


wage 








a iP ter at 


>THIS ADVERTISEMENT 
—appearing in the POST, 
with its circulation of 
more than 6,200,000— 
provides another ex- 
ample of the support given 
by Great American to 
the local independent 
producer. 














See the local independent agent who represents 
Great American in your neighborhood, or your 


broker, about an over-all insurance program to 


YOUR/ BF ndependent 
Insurance AGENT 


"“SERVES/ YOU 


fit your business and personal needs. 





mest” 


GREAT AMERICAN 


INSURANCE COMPANY 


FIRE . MARINE - AUTOMOBILE -. CASUALTY - SURETY 
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Texas Uniform Rate Law 
Castigated By Morrill 


Investigation fails to reveal a single 
instance in which a rating or coverage 
advance originated 
in the state of 
Texas, Thomas C. 
Morrill, vice-pres- 
ident State Farm 
Mutual Auto, told 
the Casualty& 
Property Insur- 
ance Institute at 
Houston in the 
course of an ad- 
dress during which 
he performed a 
thorough job of 
discommending the 
Texas uniform rate law. He said the 
people of Texas appear to be on a diet 
of “insurance hand-me-downs” which 
they usually get five or ten years late. 

Arguments have been made before, 
especially by the independent compa- 
nies, against the Texas uniform rate 
laws, but Mr. Morrill, speaking before 
the CPCUs, documented his case with 
the weight of historical reference, case 
example and theory. 

Texas uniform rates, Mr. Morrill ob- 
served, are based on the loss records of 
many companies and reflect the av- 
erage level of management compe- 
tence. To meet the “non-confiscatory” 
test of the Texas law, such rates must 
be set high enough to protect the in- 
efficient and are thus unnecessarily 
high for the efficent. And, he added, 
“they must embrace expense allow- 
ances adequate for the needs of the 
typical high cost company, expense 
dollars that the economical operation 
does not need.” 





T. C. Morrill 


“Obviously, the efficiently operated 
companies can do business successfully 
on low premiums, where an ineffic- 
iently operated company may lose 
money on high premiums,” Mr. Mor- 
rill said, remarking: ‘“‘What an anomaly 
it is for the well managed companies 
to be pleading for the right to offer 
policyholders the rewards of efficien- 
cy in the form of low initial rates!” 

The case for competition does not 
rest on savings alone, Mr. Morrill de- 

(CONTINUED ON PAGE 15) 





Western Casualty To Pay 
8-1/3% Stock Dividend 


Directors of Western Casualty have 
declared a stock dividend of 844%, 
payable Oct. 14 to holders of record 
Oct. 3. Issuance of the additional 50,- 
000 shares will increase company capi- 
tal to $3,250,000. Directors voted the 
regular quarterly dividend of 35 cents 
payable Sept. 30 to holders of record 
Sept. 15. The intention is to continue 
dividends at the same rate on the in- 
creased shares. 

Directors of the parent, Western In- 
surance Securities Co., voted a $3.50 
dividend on common stock, payable 
Dec. 1 to holders of record Nov. 14. A 
$1 dividend was paid June 1. An extra 
of $1.50 plus a regular quarterly divi- 
dend of 62.5 cents was declared on class 
A stock payable Nov. 1. 


Mutual Benefit Life has elected J. 
Victor Herd a director. Mr. Herd is 
chairman and chief executive officer 
of America Fore Loyalty Group. 





ARE 

YOUR 
CLIENTS 
INSURED... 


To Actual Cash 
Value? 

Against Inadequate 
Proot of Loss? 


Against Inequitable 
Premiums? 


Marshall and Stevens’ brochure, What Every Property Owner 


Should Know About Appraisals, will help you show your clients 


how appraisals can assist in setting up an effective insurance pro- 


gram. It is yours for the asking. Write Marshall and Stevens, 


Department 44, 6 Church Street, New York 6, New York. 


Stocks 


By H. W. Cornelius of Bacon, Whipple & Co. 
135 S. La Salle St., Chicago, Sept. 6, 1960 

Bid Asked 

Aetna Casualty 



























Ce 85 8642 
American Equitable 43 44) 
American, Newark ........... 29 30 
American Motorists 14% 15% 
Boston. .... 34% 3542 
Continental Casualty ...........c.cccc0 72% 74 
Crum & Forster ........... 644 66 
eee 6012 62 
Fireman’s Fund .. 51% 53 
General Re. .......... 118 122 
Giens Falis ............. 3742 384 
Great American .. 47 48 
Hartford Fire ........ 50% 51% 
FEAMOVE? ocesccceseess 45 4612 
ge eee 61 62 
Ins. Co. of No. America .... 66 68 
I IIIs ssnnnicnceneniccnsecnnidisitin 32 33 
Maryland Casualty 38 39 
Mass. Bonding ........... 41 42 
National Fire ........ 117 121 
National Union. ............... 39 40 
New Amsterdam Cas. ... 54% 554 
New Hampshire ................ 55 564 
North River .......... 4042 42 
Ohio Casualty ...... 23% 25 
Phoenix, Conn. .. 80 82 
PT. TRIE... cncrcssocsecscsesseens sins) 24 
MOINS, Comp. OF WY. cisscscsscccvcances 221% 2312 
Reliance 561 5742 
St. Paul F.&M. ...... 57% 59 
Springfield F.&M. .. 33 34 
Standard Accident 49 50% 
Travelers . 88 89 
Dg. We, ss ONE Ms. scacicoscaasasesserssnseciacasionns 42 43 
es ae ; waives aacimantate 29 30 





Fetzer Chairman, 
Sheldon President Of 
Alexander & Co. 


Upon the recommendation of Wade 
Fetzer Jr., president of Alexander & 
Co. agency of Chicago, the directors 
have elected Mr. Fetzer chairman and 
advanced Walter M. Sheldon to presi- 
dent and chief executive officer. 

Mr. Fetzer intends to devote more 
time to customer relationships and de- 
velopment of the agency in the cor- 
porate risk field. He has been president 
of Alexander & Co. since 1944. During 
his term as president the agency has 
been reorganized from a family-owned 
business into one with 22 stockholders, 
all members of the agency, and from a 
managing general agency in Illinois 
and northern Indiana for Fidelity & 
Casualty into an organization with a 
wide representation of fire, casualty 
and life insurers. 


Sheldon 50-Year Man 


Mr. Sheldon just recently observed 
his 50th year in insurance, of which 
more than 40 have been with Alexan- 
der & Co. Since 1951 he has been ex- 
ecutive vice-president in charge of all 
underwriting and marketing. 

Mr. Sheldon is a past president of 
the Chicago Board, National Assn. of 
Insurance Agents, and in a few weeks 
will step down as president of National 
Assn. of Casualty & Surety Agents. 
He and Mr. Fetzer have both been re- 
cipinets of the Woodworth memorial 
award given by NAIA to persons hav- 
ing made an outstanding contribution 
to insurance. 





BY FAR THE BEST... 


By experience—serving the insurance field 


for forty years 


By availability—34 offices cover the na- 


tion and Canada 


By responsibility—ask the companies we 


serve. 





ATWELL, VOGEL & STERLING, INC. 


Audit, Inspection and Engineering 
Service for 
Casualty, Fire & Marine Underwriters 
Nation-wide Service 


Scarsdale, New York 











September 9, 156Cy., 


Industry Leaders To N 
Review Papers Given 
At Wis. Symposium »»: 


Registrations are still being accepts ai}; 
ed by the school of commerce of Uni-gey, 
versity of Wisconsin for the two-daypy | 
Symposium on Insurance and Govern-p¢ 
ment which will be conducted on thers 
campus Sept. 19-20. So far, reserva-ino}; 
tions have been received from the de-,; 5 
partments of 14 states as well as fromthe 
a wide cross section of industry pe 
sonnel. tribi 

The registration fee is $50. This iN-45 j 
cludes some of the meals but excludesyygay 
housing. Information may be obtained; . r 
from Dean E. A. Gaumnitz of the gen. 
school of commerce. in th 

Major papers at the symposium will T 
be analyzed following their presenta-(ion 
tion by leaders in the industry. hea 

The discussion of the economics and, itt 
principles of insurance supervision by 
R. E. Dineen, vice-president North- 
western Mutual Life, will be reviewed ar 
by Manuel M. Gorman, Life Insurance}, t 
Assn.; John P. Hanna, Health Insur-/¢ th 
ance Assn., and Thomas C. Morrill, 
State Farm Mutual Auto. 


T-fere 


gres 
sion 


kpec 


The talks of Robert A. Bicks of the“ 
U. S. Department of Justice and Wil- tat) 


liam A. Berridge, Metropolitan Life, 
on concentration of power in the life’ 

business will be discussed by Ralphjicin 
Kastner of American Life Convention}, «) 
and John C. Stedman of the university nom 

Liquidation of insurance companie 
as analyzed by Alfred C. Bennett o 
the New York Department and Prof: 
Richard M. Heins of the University of@th 
Wisconsin will be discussed by E. E, 7 
Klaprat, Employers Mutual Liability gger 
G. M. Neville, U. S. subcommittee onnen 
anti-trust and monopoly, and George V ot, 
Whitford of Reliance. 2 

The papers on rate regulation b en 
Donald P. McHugh, counsel of the Sen-jner, 
ate anti-trust subcommittee; James B.pjay 
Donovan of Watters & Donovan, NeWoxe, 
York attorneys; W. Perry Epes Of ager 
North America; Director Joseph Ger-\gro_ 
ber of Illinois and Vice-president F) 7 
J. Marryott of Liberty Mutual will be 
discussed by Arthur C. Mertz of Na- 
tional Assn. of Independent Insurers 
and Paul S. Wise of American Mutual 
Insurance Alliance. 

Edwin J. Faulkner of Woodmen Ac- 
cident & Life and Jerome Pollock of 
UAW-CIO will talk on health insur- 
ance and social security and their pa- 
pers will be discussed by F. J. Foll- 
mann Jr. of Health Insurance Assn., 
and Robert A. Rennie of Nationwide 
Mutual. 
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Beeson President Of 
Great American Life 


Directors of Great American Life! pe 
elected Walter E. Beeson president. He] q» 
is also a director of the company which! na; 
is a wholy owned subsidiary of Great) y,. 
American Ins. Co. He wil continue as a 
vice-president of Great American and—— 
American Ins. Co. He will continue as a, 
has occupied since 1954. He joined the 
Great American organization in 1929. 

Mr. Beeson will assume operating re-' 
sponsibilities of Great American Life 
and will complete the remaining phases; 
of organzation in anticipation of com- 
mencing business activity at an early 
date. 

At the same meeting, W. E. Newcomb 
was elected chairman of the life com- 
pany. He is chairman and president of 
Great American and American Nation- 
al Fire. eae 
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Te New Book Gives Current Picture 
iven Of Competition Among Insurers 


The National Underwriter Co. has 
yim published “Competition in Insurance 
Marketing,” a 260 page book which de- 
, accept+4ails and discusses current competitive 
Of Uni-geyelopments in the business. Written 
two-daypy John N. Cosgrove, associate editor 
Govern-o¢ the fire and casualty edition of 
d on thepye NaTIONAL UNDERWRITER, the book 
rese'va-includes updated excerpts from his se- 
| the de-jies of marketing articles which won 
as fromthe 1960 Insurance Advertising Con- 
try PeI-serence award as the outstanding con- 
. . tribution to insurance in general and 
This in-t) insurance advertising in particular. 
excludesyfany aspects of the life business, as it 
obtained;, related to one-account selling by 
of €seneral lines agents, are also analyzed 
in the compilation. 
_ The book combines detailed descrip- 
tions of the recent marketing man- 
_ euvers made by insurers of all types, 
mics and\,ith editorial comments on these pro- 


ston bygressive actions. To put this discus- 
0 =\ 


; sion in perspective, the evolution of 
reviewednarketing in other fields of business 
nsurancein the U.S. is traced, and the impact 
h_ Insur->¢ these changes—particularly with re- 

Morrill nect to pricing practices—are evalu- 


sium will 
oresenta- 


ated. 
ks of the The independent producer’s current 
and Wil-tatus and future role in the business 
tan Lifesre the subject of a complete chapter. 
| the lifesnother is devoted to the Big I adver- 
oy Ralphtising campaign of National Assn. of 
mnventionjnsurance Agents. Also featured is a 
niversitY.omplete analysis of the need for com- 
canett ofey producer consultation and the 


ennett Oftens thus far taken in this direction. 
ind Pro 


versity ofther Features 


§ 


by E. E, The reorganization of traditional 
Liability ggency company marketing depart- 
nittee OMments is described, and a model mar- 
zeorge Veting program and revised corporate 

: rganization structure for its imple- 
lation bymentation are presented in detail. The 
the Sen-increasingly important roles to be 
James Bylayed by agency company production 
van, NeWexecutives, field men, advertising man- 
Epes Oflagers, personnel and training directors 
eph Ger-are set forth. 


sident F’ The deeper implications of automa- 
al will be 





z of Na- 
Insurers) The National Underwriter Co.’s 
n Mutuall 2ewly published book on “Compe- 


tition in Insurance Marketing” is 
now available in single copies or in 
quantity orders. The book is the 
only up to date and comprehensive 
analysis of competitive develop- 
ments in insurance. Since the book 
has been designed not only as a 
study of current marketing condi- 
tions but also as a handy reference 
on many topics of continuing inter- 
| est, it will be particularly useful to 
Of ‘field men, younger employes and 
trainees. Single copies are $4. In 

e quantity the prices are: 10-24 cop- 
Life jies, $3.50; 25-99 copies, $3; more 
.,.| than 100 copies, $2.75. Orders should 
ican Life’ he sent to the National Underwriter 
ident. He! G9, 420 East Fourth Street, Cincin- 
any which! nati 2, Ohio, or any National Under- 


imen Ac- 
ollock of 
th insur- 
their pa- 
. J. Foll- 
ice Assn, 
ationwide 
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tion in insurance, as distinguished 
from the numerous surface discussions 
of its immediate symptoms, form the 
basis of another chapter. In this sec- 
tion, the possibility of drastically 
changed responsibilities for all compa- 
ny personnel, as well as producers, is 
analyzed. 

Each component of agency company 
marketing programs is_ separately 
treated: Economy auto programs, 
budget plans, profit sharing agree- 
ments, over-all packages, and cooper- 
ative advertising. The history, develop- 
ment and current status of homeown- 
ers forms are discussed at length. 

Particular attention is given to the 
theory of one-account selling by gen- 
eral lines agents. Specific difficulties 
which may be met in one-account op- 
eration are described. Conflicting prac- 
tices in the life and general lines busi- 
ness are pinpointed, particularly meth- 
ods of compensation and fringe bene- 
fits for producers. Exclusive agency 
company compensation and _ benefit 
plans are separately treated. 


Authorities Quoted 


Other sections of the book deal with 
agency company manpower problems, 
improvement of management perform- 
ance, and company training and man- 
agement development programs. 

Current moves to refine agency 
plants and to recruit new agents are 
described and analyzed. Other chap- 
ters deal with super-selective under- 
writing and public relations programs 
undertaken in 1960, with special ref- 
erence to Insurance Information Insti- 
tute. 

The conclusions expressed in the 
book reflect the views of more than 
35 recognized authorities, representing 
all types of insurers, as well as pro- 
ducers and educators. Among authori- 
ties quoted are company underwriting, 
marketing, administrative, advertising 
and personnel executives, as well as 
leading independent agents, bureau 
officials, trade association specialists, 
and life company representatives. 


Hardware Mutuals 
Enter Reinsurance 


Hardware Mutuals of Stevens Point 
have entered the reinsurance market 
actively, as both buyer and seller. 

H. E. Rudolph, vice-president under- 
writing, has been named vice-president 
reinsurance. 

Hardware Mutual Casualty and 
Hardware Dealers Mutual Fire will 
write reinsurance in all property, cas- 
ualty and liability lines for which they 
are licensed, in all states. They will 
not reinsure life or A&S risks at pre- 
sent, nor will Sentry Life, an affiliate. 

The companies will write reinsurance 
through brokers or direct, and enter 
reinsurance pools when underwriting 
factors are favorable. All contracts will 
be handled direct by the home office. 
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Your Key To Sound Underwriting 


TREATY- FACULTATIVE 
EXCESS - CATASTROPHE 
* 


“Reinsurance only 


NDERWRITERS REINSURANCE SERVICE, INC. 
1371 PEACHTREE STREET, N. E., ATLANTA 9, GA. 


CABLE ADDRESS 
REINSURE-ATLANTA 


GEORGE W. CAMPBELL JR., PRESIDENT 
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St. Louis CPCU Chapter, 
Washington University 


Ready Buyers’ Seminar 

St. Louis CPCU chapter and Wash- 
ington University have prepared the 
program for their annual seminar for 
insurance buyers at Washington Uni- 
sity, Nov. 3. 

Panel workshops will be held on in- 
surance aspects of corporate fiscal pol- 
icy; insurance as a sales aid; property 
management and the insurance pro- 
gram, and insurance management for 
growth, expansion and change. 

The panels will be run by insurance 
buyers and members of the insurance 
industry. 


Class At Chicago To 
Study Analytic Schedule 


Registration has commenced for a 
fire insurance schedule rating class 
conducted by Cook County Inspection 
Bureau to study the latest edition of 
the analytic system. The class will meet 
Mondays at 3:30 p.m., beginning Sept. 
12, in the Insurance Exchange Build- 
ing, Chicago. Registration is being held 
at Room 2158 there. 


KNOWLEDGEABLE 


PRODUCERS 


LOOK 10 US ; 
f 


or 


® Special rated 
auto risks 


© Long haul 
truck risks 

© Bus risks 

© Excess Covers 


Wouldn’t you like to avail yourself of 
our extensive experience and prompt, 
comprehensive service? Write today, 


July Tratfic Toll 
Shows 6% Increase 


Traffic accidents across the nation 
caused 3,450 deaths in July, according 
to estimates of National Safety Coun- 
cil. This was 200, or 6%, more than 
the 3,250 highway deaths recorded in 
July last year. It was the second biggest 
July toll on record, exceeded only by 
3,555 in 1956. 

The toll in July brought traffic fata- 
lities to 20,540 for the first seven 
months of this year, 1% more than 
the 20,350 deaths in the same period 
last year. 

The council estimated that 750,000 
persons suffered disabling injuries in 
the seven-month period. 


Collins Joins K.C. F.&M. 


James Collins has been appointed a 
fire underwriter at the home office of 
Kansas City F.&M. For 19 years he 
has been with Dubuque F.&M. in the 
home office and later at Kansas City 
as manager and state agent. 


Consolidated Underwriters of Kansas 
City has been licensed in Ohio. 
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for complete information. 


CENTRAL CASUALTY COMPANY 


1633 Central Street 


Evanston, Illinois 


DAvis 8-9600 


CENTRAL CASUALTY COMPANY 


1633 Central Street, Evanston, Illinois 


Send me rates and information, on: 


[_] Long Haul Truck 
[_] Special Rated Auto 





Name 


[ | Bus 


[_] Excess Covers 





Company 
Address 








City 





Zone State 
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22. 650s Give State Farm 
Automation In 16 Cities 


By C. A. MARQUARDT 


Vice-President Planning & Research 
State Farm Insurance Companies 


The installation of 22 electronic 
computers may not sound like the 
economical approach to anything. 
Yet it is a key factor in a systems re- 


organization which has brought State 
Farm Mutual Auto a host of valuable 
benefits including automatic premi- 
um rating, policy and renewal pre- 
mium notice production, and timely, 
more detailed statistical reports—all 
accomplished more quickly. 

State Farm’s growth and position in 


the auto insurance business are based 
on fast, friendly service to policyhold- 
ers. We have approximately 5,900,000 
policies in force, our need for elec- 
tronic data processing thus is quite 
evident. But our problem in filling 
this need was to come up with a sys- 
tem compatible with our decentra- 
lized “home town” service, handled 
by 16 regional offices across the U.S. 
Through them, policyholders are sup- 
plied with prompt, convenient service. 

The computers we selected are IBM 
650 data processing systems. They are 
medium sized, but large enough to 








PLACE RIDER IN POSITION, press down on tape. 
(Handy C-12 Applier holds a full 36 yard roll of “Scorcu” 
Brand Double-Coated Tape No. 665, keeps a generous 
strip of it in ready-to-use position.) 


J 


ATTACH TO OTHER PAPER—IT’S EASY AS THAT! 
(Mounting’s quick, neat—and invisible. Papers are held 
firmly together—with no clips or staples to snag or tear 


loose in your files!) 





Mount riders neatly... 
in half the time with 


“SCOTCH” BRAND’s 
easy new system! 





LIFT PAPER, PULL ACROSS, tear off on cutter edge. 
(No messy glue to spill or spot, no puckered papers, no 
sticky fingers. Tape sticks on both sides, works like glue 


in easy-to-use ribbon form.) 


COTCH IS A REGISTERED TRADEMARK OF 3M CO. 





WHY WASTE TIME with out-dated mounting methods? 

(Users report time savings up to 50%, neater jobs, too.) 

Call your office supplier or write 3M Company, Dept. 
. CBS-90, St. Paul 6, Minn. for information. 


PMiienesora fininc ano JQanuracturinc comPANY 4eunee 
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.. WHERE RESEARCH IS THE KEY TO TOMORROW ‘SS 
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handle the needs of our regional of! 
fices and yet small enough to be with, 
in our reach costwise. } 

We entered the field of electroni 
data processing to keep money-saving 
time-saving efficiency and _ servic 
abreast of the company’s acceleratin 
business growth. Our primary objeq 
tives were: 

—To continue furnishing low cog 
insurance through efficiency gain) 
to keep pace with our expanding op 
erations. 

—To promote the interests of oy 
employes by providing better, mor 
creative jobs through electronics. 

—To keep up our growth to thj 
fullest extent of our capacities. 


Big Jobs done Daily i 


The two biggest jobs the 650s in tha 
regional offices perform are automatij 
policy rating and statistical summary 
ization. Both are daily procedure 
with rating taking up about 57% ¢ 
the computer time. Loss and premi 
um statistics take up most of the res 
But we also run payroll, credit unidl 
work, general expense distribution 
actuarial rate expansions, and som 
other small jobs. } 

For rating, we have a premium mas} 
ter file, including a card for each pol} 
icyholder. Punched into each card ar 
policy number, age, sex, and marita 
status of driver, geographical aspect: 
age and cost of car, limits of liability 
etc. ' 

In short, the cards contain every} 
thing necessary to determine the pre; 
mium, except the rate tables them} 
selves. These are stored in the mag} 
netic memory drum of the 650. Thus 
if a rate changes, we don’t have to re; 
punch millions of cards. We just re: 
punch a few and read new rate in; 
structions into the 650’s memory. 

Renewals are rated and produced 
entirely automatically. The mastel 
cards, filed by renewal date, are fei 
into the 650. It computes and punche} 
a current premium card and a statis} 
tical card for each policyholder. 


28 A Minute 


The current premium cards are col; 
lated with customer name-and-ad} 
dress cards and put through an IB) 
407 accounting machine to print thre 
part renewal notices at the rate 0 
28 a minute. Formerly a clerk type 
about 900 notices a day. Accuracy, tos} 
is now much better, and forms cost 
are reduced because no forms » 
spoiled. 

Two parts of the premium noticd 
go to the insured and one part goes 
into an accounts receivable file. The 
premium card also goes into an ac 
counts receivable card file. When pay; 

(CONTINUED ON PAGE 28) 





Levering Cartwright | 
INSURANCE STOCKS| 


Life-Fire-Casualty 


Cartwright, Valleau & Co. | 


Members Midwest Stock Exchange 


Board of Trade Building 
Chicago 4, Illinois 
WAbash 2-2535 Teletype CG1475 
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cional o Fivet Half’s A&S ing in Menlo Derk less: than sing Gaynor ToSalesPost |§ MacCallum Advanced 
re years ago, pioneering in the Linfield Of Corroon & Reynolds By American Surety 
A % e aks development as the first occupant. James P. Gaynor has joined Corroon American Surety has appointed 
Breet Payments Up 8.4 O; The building was enlarged five years & Reynolds as metropolitan produc- Donald F. MacCallum manager at Ok- 
i servid 1 elfe ago. The present 3-acre site does not tion manager. lahoma City. He succeeds H. A. Hous- 
ealeratil Total $13 Billion permit further expansion. He started his career in 1927 with ton, who is retiring. 
ry objec The Pacific Coast zone, of which Fowler & Kavanagh, general managers Mr. MacCallum joined the company 
Health insurance benefits from in- E. A. Frederick is vice-president, ad- for St. Paul F.&M. In 1931 he helped at the home office in 1930 in the ac- 
low cog surance companies during the first six ministers an area including California, organize Ross Underwriters and fol- counting department. He has had var- 
cy gain) months of 1960 totaled more than $142 Oregon, Arizona, Nevada, Idaho, Wash- lowing World War II he joined John ious loss prevention, underwriting and 
nding opi billion, according to Health Insurance ington and British Columbia. There are C. Weghorn agency as manager. For production assignments in Washington, 
| ’ Institute. seven regional offices in the zone, with the past eight years he has been with D. C., Oklahoma City and St. Louis 
ts of ou The total was $1,566,000,000, up 8.4%. more than 973,000 Allstate policies in Theurer agency, most recently as man- where he was most recently assistant 
ter, mor In all of 1959, a grand total of $5,- force. ager. manager. 
alien 175,000,000 in benefits were paid by 
th to thy insurance companies, Blue Cross-Blue 
7] Shield, and other health care plans. 
wa More than $2.8 billion of these benefits 
} eame from insurance companies, in- eee 
50s in thy cluding $838 million to persons covered 
' by policies which replace income lost 
automatiy |” isabilit 
summar through disability. ; 
rocedure During 1959 health insurance benefit : 
it 57% ¢ payments by insurance companies av- 
- premi eraged out to just under $8 million a 
f the res, ay. For the first half of 1960, these | 
edit uni benefits averaged more than $8.6 mil- | 
tribution: lion a day, an increase of more than 
and som $600,000 a day in benefits. 
Benefits Up In All Classes. 
rium mas} Benefit payments this year are run- 
each pols ning ahead of last year for all five 
1 card ar types of health insurance—hospital ex- 
id marite| pense, surgical expense, regular medi- 
al iability cal expense, major medical expense, 
f liability} and loss of income. 
. In the first six months of 1960, $625 
‘in every} million in benefits was paid by insur- 
2 the pret ance companies to persons covered by 
les them} hospital expense policies, up nearly 
the mag; 10%. 
650. Thus Surgical expense insurance account- 
ave tore: ed for $210 million in benefits from 
e just ret insurance companies, an increase of $5 
y rate in} million. 
ory. Major medical showed the greatest 
produce percentage increase in benefits. Bene- 
e y= fits climbed 25.9% on an increase from | 
rs are be $162 million to $204 million in the first . 
punc ‘ half year. > 
| a slats] “Benefits paid to persons covered by ... for faster policy processing at lower cost 
er. regular expense policies increased 11% ———— =—__o 
to $60 million. 
Loss-of-income payments, including ad : — - 
Is are = accidental death and dismemberment = nap in the one format “Short Write” ® jacket style, 
e-and-ad} benefits, amounted to $467 million in : : : : Pa 
1 an IBM the first six months, up nearly 3%. time-motion engineered to increase productivity. 
rint three Insurance companies provide health r, in standard policy formats customized to company needs. 
e rate 0} insurance protection for more than 75 
erk type} million persons of the nearly 128 mil- 
racy, to} lion who have some form of health j-C ood, CONTINUOUS FORMS 
rms — coverage, according to institute figures. p 
orms at ara 
im notic) Patrick Heads New Dallas Exclusively designed for electronic processing of policies. 
Mile. The Office Of Hamilton & Co. With either format there is complete flexibility of arrangement 
to an aci | H. M. Hamilton & Co. of Atlanta to suit individual company requirements. Text is guaranteed on all 
Vhen pays has opened a Dallas office at 3906 R&ESB lici 
fon Lemmon Avenue under the manage- ureau policies. 
ment of Erle C. Patrick. P 
————|_The offices will engage in reinsur- Elect R & S forms — output goes up — production costs down. 
ance on a facultative and treaty basis This isn’t a “campaign promise,” we can prove it to you. ‘ 
_ ht | and facilities for companies and gen- 
‘al eral agents in the southwest. H H 
g eee eee ao ac Call or write Dept. N for details. . 
ICKS | és A. a & Sons general agency RECOR 
or nearly 30 years, serving as senior 
_ pn Mad ong oeginn gto DING & STATISTICAL CORPORATION 
vice-president of Southwestern Fire & 
ty Casualty. He twice has served as pres- EXECUTIVE OFFICES * 176 BROADWAY * NEW YORK 38, N. Y. 
{ ident of Texas Assn. of Managing 
General Agents. ATLANTA 3, GA. 32 Peachtree St., N.W., JAckson 4-5716 
# Co. . a Segoe ae 
P 7 : m. T. Morrissey Blvd., AVenue 2- 
Allstate To Build New R 5S CHICAGO 6, ILL. 216 W. Jackson Blvd., ANdover 3-1503 
sf : , ILL. 2815 N. Vermilion St., Hickory 6-6111 
i. Pacific Coast Zone Office SALES west DES MOINES, IOWA 900 17th St. BLackburn 5.1622 
Allstate will build a new structure to OFFICES MINNEAPOLIS, MINN. 3841 Drew Ave. South, WAlnut 2-5922 
house its Pacific Coast zone and Menlo NEW YORK 38, N. Y. 176 Broadway, BEekman 3-4434 
CG1475) Park regional offices. The company is TORONTO 2B, ONT. 650 King St. West, EMpire 2-3257 
| purchasing a 12-acre tract in the Sha- WEST COAST 13447 Chandler Blvd., Van Nuys, Calif., STate 0-0368 
lect. | ron Estates development in Menlo PRINTING PLANTS: BOSTON, MASS. « DANVILLE, ILL. * TORONTO, CANADA 
sheng her a. —" to construct the STATISTICAL OFFICES: NEWYORK + BOSTON * CHICAGO * SANFRANCISCO * MONTREAL * TORONTO 
new building in ; 
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Zurich Introduces 
Meritmatic HO 
In Three States 


Meritmatic homeowners insurance, 
electronically-processed package pro- 
tection plan for householders, is being 
introduced by Zurich Sept. 1. in Color- 
ado, Ohio and Tennessee. Filings also 
have been made or are pending in a 
number of additional states. Policies 
in most states will be written in Amer- 
ican Guarantee. 

Homeowners on a meritmatic plan 
follows favorable experience with mer- 
itmatic automobile. In the first year of 
operation, more than 90% of meritmat- 
ic auto policies renewed. Two-thirds of 
all new policies written represent new 
business to Zurich. 


Two Types Of Policy 


Meritmatic homeowners will be sold 
and processed the same as meritmatic 
auto. There will be two types of policy 
—meritmatic homeowners and merit- 
matic homeowners plus—both offering 
broader-than-standard protection at 
less-than-standard rates. 

Extras in meritmatic homeowners— 
in addition to the customary fire, theft, 
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and personal liability coverages—in- 
clude higher than ordinary living ex- 
pense limits, double the usual limits of 
liability for damage to others’ prop- 
erty, double ordinary glass limits, no 
additional premium regardless of the 
number of residence employes, and an 
allowance up to $100 for fire depart- 
ment service charges. Homeowners 
plus covers everything included in 
meritmatic homeowners, plus water 
escape, damage by owned vehicles, fall- 
ing trees, falling objects, damage by 
weight of ice and snow, collapse, 
freezing of plumbing, rupture of steam 
or hot water heating systems, and in- 
jury to electrical appliances, as well as 
mysterious disappearance and a basic 
limit for loss of currency $50 higher 
than usual. 


Payment Differs 


Premiums for either policy are pay- 
able quarterly, annually, or every 
three years. 

To issue a meritmatic homeowners, 
the agent fills in the application-dec- 
laration set with its pre-inserted one- 
time carbons. He inserts a copy into the 
policy jacket, hands the policy to the 
client, collects the initial premium. 
Thereafter the company maintains rec- 
ords and handles billings and collec- 
tions, rendering a monthly accounting 
to the agent. At renewal a new com- 
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More than a quarter century of con- 


stant progress and growth through 
unexcelled personalized service to 


insurance companies. 
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HAIL e 


WINDSTORM 
AUTOMOBILE 
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ACCIDENT AND HEALTH 


A. E. STRUDWICK Co. 


MINNEAPOLIS OFFICE 


A. E. STRUDWICK Ww. 
R, F. O'CONNOR 


H. KERN 


J. L. KING 


J. A. BIRKLAND 
M. D. MELBOSTAD 


F. KRISTIANSSON 
810 Baker Building, Minneapolis 2, Minnesota 


CHICAGO OFFICE 


J. C. KUNCHES 


H. A. GOETZ j. L. 


SCHELLIB 


208 South LaSalle Street, Chicago 4, Illinois 





bination self-enveloped premium no- 
tice and return mailer is sent by the 
company to insured who tears off the 
receipt stub and sends his check to the 
company in the return mailer. 

All expirations remain the property 
of the agent, as specifically provided 
in the meritmatic agency contract. 


Mission To Call Preferred 


Convertible preferred stock of Mis- 
sion of San Francisco, the insurer 
managed by Sayre & Toso, will be 
called Nov. 9. Preferred shares will be 
converted at the rate of two common 
for one preferred, to be accomplished 
on or before Oct. 10. 

A stock dividend of 5% on all com- 
mon shares has been declared after 
conversion of the preferred stock, the 
dividend payable Dec. 7 to stock of 
record Nov. 8. 

The management contract of Sayre 
& Toso has been extended for five 
years from Sept. 1. H. E. Sayre is chair- 
man of both Mission and Sayre & Toso, 
and H. J. Toso is vice-chairman and 
president, respectively, of the compa- 
nies. 


Kemper Agency Changes In East 

John T. Coll, manager of the James 
S. Kemper & Co. agency branch of- 
fice at Buffalo, has been elected pres- 
ident and general manager of Associ- 
ated Mutuals, a general insurance 
agency at Boston. He succeeds Daniel 
F. Driscoll, who died July 14. His son, 
J. Barry Driscoll, has been named 
vice-president and assistant general 
manager of Associated Mutuals. 

F. W. Dauphinee Jr. succeeds Mr. 
Coll as manager of James S. Kemper 
& Co. at Buffalo. 


To Enter Commercial Field 

American Economy, the affiliate of 
American States that has heretofore 
specialized in an economy auto pro- 
gram, will soon expand into the com- 
mercial fire field. The company will 
write desirable mercantile and light 
manufacturing risks on a competitive 
basis, probably shortly after Sept. 1. 
It is understood that the new program 
has been filed in all the company’s 
states except Indiana. 

Royal-Globe group gave a_ lunch- 
eon at its head office in New York 
Sept. 7 for 20 English attorneys who 
came to this country for the annual 
meeting of American Bar Assn. in 
Washington, D. C. 
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Neville Pilling, 
U. S. chief execu- | 
tive of Zurich, pre- 
views a Meritmatic 
homeowners sales 
kit, as Fred H. Oli- 
ver, assistant U. S. 
manager in charge 
of sales and mar- ' 
keting, holds a 
window poster, \ 
The electronically 
processed cover- 
ages are being of- 
fered by Zurich in 
three states begin- 
ning Sept. 1. The 
sales kit contains 
advertising and | 
promotional mate- | 
rial for use by | 
agents. | 





PF Group Raises Schensky 


Robert A. Schensky, treasurer and ( 
controller of Olympic and Marathon | 
of the Pacific Finance group, has been 
promoted to the newly created posi- | 
tion of vice-president in charge of ac- | 
counting and special research. He as- 
sumes the same position with Pacific | 
Fidelity Life. Mr. Schensky has been 
with the companies since 1957 and has 
been in insurance since 1946. 


J. Garland Taylor & Sons agency at 
LaPorte, Ind., moved from Masonic 
Temple Building to 809 Indiana Aven- 
ue there. 





| 
CHOICE | 
FIRE-CASUALTY 
POSITIONS 
Chicago 
Fire Undr. Mgr. $13,500. 
M. West 
Bond Supv. $12,500. 
M. West 
Asst. Marine Mgr. $10,000. | | 
S. West 
Asst. Clms. Mgr. $ 9,000. | | 
East 
Cas. Engin. Mgr. $ 8,500. 
East 
Mult. L. Spec. Agt. $ 8,500. 
East 
Cas. Underwriter $ 8,000. 
These listings representative of Life-A&H- 
Fire-Casualty openings in all sections of the 
country. For our brochure “HOW WE 
OPERATE” fill in and mail the coupon be- | | 
low. All inquiries confidential. 








PLEASE SEND ME YOUR BROCHURE 
“HOW WE OPERATE” 


| 
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FERGASON PERSONNEL 
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Difficulties In UM Coverage For 
Insured And Company Are Explored 


The trend is to make uninsured mo- 
torist coverage mandatory for all mo- 
torists, John D. Cheek, Oklahoma City 
attorney, told the insurance section of 
American Bar Assn. at its annual 
meeting in Washington, D. C. Mr. 
Cheek discussed the proper procedure 
for insured to pursue in order to re- 
cover under UM insurance. The cov- 
erage is so new, he pointed out, that 
courts have not yet had an opportunity 
to construe the proper methods of en- 
forcing insured’s right when the parties 
are unable to agree. 


Insured’s Procedure 


Mr. Cheek believes insured’s pro- 
cedure is: 

1. To settle with the company by 
agreement, if possible. 

2. If unable to agree, to arbitrate the 
issues as a condition precedent to suit 
against the uninsured motorist, de- 
pending upon the state. 

3. Before or after arbitration, de- 
pending on the state, to bring suit 
against the uninsured motorist to de- 
termine legal liability and damages. 

4. After judgment, to bring suit on 
the policy to recover the judgment 
against the uninsured motorist. 

Mr. Cheek pointed out that the en- 
dorsement contains a trust provision 
which is a subrogation agreement. In- 
sured may elect to proceed against the 
uninsured motorist if that does not 
prejudice the insurer’s right to recover 
any payments made to insured, or he 
may make his claim under the cover- 
age. If he files suit against the UM, 
he must hold in trust the funds re- 
covered by him to the extent of the 
company’s payment. If the company 
prosecutes the claim’ for insured in 
order to recover the extent of the pay- 
ment made to insured, it is entitled to 
recover any advance made for ex- 
penses, costs and attorney fees, and in- 
sured is entitled to the balance. 


Can Claim Be Assigned? 


But can a tort claim be assigned, 
and is such an assignment for a fu- 
ture claim contrary to law? Mr. Cheek 
asked. 

The arbitration paragraph probably 
is the most debated clause in the cov- 
erage, he said. By this provision the 
company and insured, disagreeing on 
the question of liability and/or the 
amount of damages, are required to go 
to arbitration on written demand of 
either. Any disputes must be settled 
under the rules of American Arbitra- 
tion Assn. and judgment on the award 
be entered in a court of jurisdiction. 
This has many advantages for claim- 
ants, insured and insurers. It has oper- 
ated successfully as an arbitration tri- 
bunal in other areas of dispute for 
many years. Depending on the loca- 
tion, the expense in connection with 
the litigation, court costs, witness fees, 
etc., compare favorably with similar 
expenses in state courts. 


Not Advantageous Everywhere 


However, Mr. Cheek noted, in states 
where administration of justice is pro- 
ficient there is little advantage in ar- 
bitration procedure. The administra- 
tion of law by arbitration is very popu- 
lar, but in some jurisdictions arbitra- 
tion procedure is not in harmony with 
the law of the place where the cov- 
erage is executed. An arbitration ag- 
reement cannot restrict one of the par- 
ties from enforcing his rights by the 
usual legal proceedings in an ordinary 
tribunal. 


In Oklahoma, Arkansas and Illinois, 
and other states, agreements to ar- 
bitrate future disputes are void as 
against public policy. However, an 
agreement for arbitration which is 
written in a state that has no such 
statutory or constitutional prohibition 
or limitation against arbitration of le- 
gal liability is valid. 


Under the arbitration provision in- 
sured is required to take the settle- 
ment the insured has offered or submit 
to arbitration the legal liability of the 
UM and amount of damages which in- 
sured is legally entitled to recover. 


Not Proper Controversies 


Questions of coverage are not proper 
controversies in arbitration proceed- 
ings, he observed. They are for a court 
of law. But recently it was held in a 
declaratory action that the company 
was estopped from raising the ques- 
tion of coverage after having begun 
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arbitration proceedings, to the preju- 
dice of insured, by allowing the statute 
of limitations to run on insured’s claim 
against the uninsured motorist. 
Other Arbitration Points 

Mr. Cheek cited cases on other points 
involved in arbitration. A dispute aris- 
ing between the company and insured 
over whether a vehicle falls within 
the definition of “uninsured automo- 
bile,” with no proof being offered either 
way, does not entitle the parties to ar- 
bitration. Where there was insurance 


but for other reasons the company dis- 
(CONTINUED ON PAGE 24) 
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| “...an estimated one out of every seven dollars 
| ef our Gross National Product (is) being spent 
on some phase of construction activity...” 


watch your profits go up. 


THE CALIFORNIA INSURANCE COMPANY. 





| COLUMBIA CASUALTY COMPANY 


| COMMERCIAL UNION INSURANCE COMPANY OF NEW YORK 
| THE COMMONWEALTH INSURANCE COMPANY OF NEW YORK 


UNION ASSURANCE SOCIETY LTD, 





ATLANTA © PHILADELPHIA ¢ DETROIT ¢ CHICAGO e KANSAS CITY ¢ SAN FRANCISCO 


It’s easy to complete a forward pass ) 
when you sell Bonds. The market is there as 


“Seven per cent of all business bankruptcies are 
due to failure to have fidelity bond protection or 
to have sufficient amount of such coverage.” 


“Owners and public bodies...are becoming more 
and more aware of the value of contract bonds.” 


The need for other Bond lines is also increasing. In addition 
to Fidelity and Contract Bonds, you can pile up sales-points 
fast with License and Permit, Court, Federal, Fiduciary, 
Public Official, Lost Instrument and Miscellaneous Bonds. 


Ask our Fieldman to show you how you can reach your 
profit-goals faster with our expanded Bond facilities and 
services. Also have him order sales-winning promotional 
aids from our Advertising Department. Sell Bonds and 


COMMERCIAL UNION ASSURANCE COMPANY LTD, 

ONE PARK AVENUE, NEW YORK 16, N.Y. 
NORTH BRITISH & MERCANTILE INSURANCE COMPANY LTD. 
150 WILLIAM STREET, NEW YORK 38, N.Y. 


AMERICAN CENTRAL INSURANCE COMPANY 


CENTRAL SURETY AND INSURANCE CORPORATION 


THE MERCANTILE INSURANCE COMPANY OF AMERICA 

THE OCEAN ACCIDENT AND GUARANTEE CORPORATION, LTD. 
THE OCEAN MARINE INSURANCE COMPANY LTD, 

THE PALATINE INSURANCE COMPANY LTD, 

THE PENNSYLVANIA INSURANCE COMPANY 
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Nationwide Group 
Premiums Up 15% 


The four companies in the Nation- 
wide group—Nationwide Mutual, Na- 
tionwide Fire, Nationwide General and 
Nationwide Life—had written premi- 
ums in the first six months of 1960 of 
$123.7 million, a 15% gain over the 
same period in 1959. The combined 
operating gain was $5.2 million against 
$4.7 million a year ago. This includes 
a $481,000 loss by Nationwide General, 
which for two years has been selling 
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economy auto insurance. 

Nationwide Mutual in the first half 
of 1960 had written premiums of $92.1 
million, a 12% gain. The company 
showed an operating gain of $2.2 mil- 
lion compared with $3 million a year 
ago. Surplus has increased $6.2 mil- 
tion in the first six months. 

Nationwide Fire had premiums of 
$11.6 million, up 14%, and an operat- 
ing gain of $1.8 million which com- 
pares with $437,000 last year. Surplus 
since Dec. 1, has increased $2.1 mil- 
lion to $11.8 million. 

Nationwide General had $2.9 million 


in written premiums in the six 
months, twice what was written in the 
same period of 1959. The operating 
loss of $481,000 compares with a loss 
of $143,000 last year. 

Nationwide Life’s written premiums 
were $17 million, up 23%. The com- 
pany has nearly $1.7 billion insurance 
in force, the net gain in the first six 
months being more than $100 million. 

Commissioner Gold has set Sept. 20 
as the date for a conference on North 
Carolina’s auto financial responsibility 
law. 












In the past 6 years, Afco 
has financed over $250 million 
—a quarter of a billion—of 
premiums for independent 
agents all over the country. 


You—the local independent agents 
and brokers—are our exclusive 


customers. We have helped thousands 
of you to increase sales and commissions, 


save on operating costs through 
Afco’s down-to-earth budgeting 


of individual and commercial premiums. 


Your own quality service plus monthly- 
payment merchandising give you an unbeatable 
weapon in your fight against price competition. 


Just contact the manager of the Afco office 


nearest you. 





NEW YORK 
BALTIMORE 
201 E. Baltimore St., Baltimore 3, Md. 
CHICAGO 


327 So. La Salle St., Chicago 4, Ill. 
KANSAS CITY 


2200 West 7 Sth St., Kansas City 15, Mo. 


ependent 





ents and 








100 William St., New York 38, N. Y, 


SAN FRANCISCO 
142 Sansome St., San Francisco 4, Calif, | 
LOS ANGELES 
548 So. Spring St., Los Angeles 13, Calif. | 
MIAMI | 
1036 S. W. First St., Miami 36, Fla. 
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Pacific Natl. Fire 
Names Baer V-P 


Walter L. Baer has been appointed 
resident vice-president of the south- 
western division of 
Pacific National 
Fire at Dallas. He 
will be associated 
with Edward Yer- 
ger who was ap- 
pointed manager 
there in July. 

A native of Dal- 
las, Mr. Baer has 
been in the insur- 
ance business for 
23 years. Serving 
in various execu- 
tive posts in the 
southwestern area for many years, he 
was president of Southwest General 
before going to San Francisco three 
years ago, where he has been serving 
on the home office administrative staff 
of Pacific National Fire. 


Walter L. Baer 


Travelers Life Formed 

Travelers has exercised charter 
rights granted by the Connecticut 
legislature 21 years ago, and since ex- 
tended, to form Travelers Life. The 
new company is a wholly owned sub- 
sidiary with capital of $1 million, re- 
presented by 10,000 shares. Surplus is 
$2 million. 


Bureau Auto Program. 
Rate Changes In Colo. 


Auto rate revisions of National Bu- 
reau and National Automobile Un- 
derwriters Assn. and the special pol- 
icy and safe driver plan of the two 
groups have been approved in Color- 
ado effective Oct. 1. The special pro- 


gram is similar to the Connecticut 
plan. 
Liability rates are increased an 


average of 9.4% on private passenger 
cars, 16.6% on commercial and 15.5% 
on broad cover garage risks. Compre- 


hensive private passenger rates are 
reduced about 3% for the Colorado 


Springs territory, 9% for the Denver 
area and 24% for Pueblo County, but 
are increased approximately 4% for 
the rest of the state. There are some 
reductions for $50 and $100 deductible 
collision but the statewide effect is an 
increase of about 7%. 


Baggenstos Appointed Manager 

Arthur J. Baggenstos has been ap- 
pointed district manager at San Fran- 
cisco for General Appraisal and also 
a vice-president, succeeding W. D. Tre- 
wartha, who died recently. 


HARTFORD'S 
ONLY 
PROFESSIONAL 
REINSURANCE 
COMPANY 


FIRE, MARINE, 
ALLIED CLASSES 





METROPOLITAN 
FIRE ASSURANCE 
COMPANY 


1 B CARVALHO, President 
95 WOODLAND ST., HARTFORD 5, CONN. 
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Employers Mutuals 
Advance Duckworth 
And Eight Others 


T. A. Duckworth, vice-president and 
secretary, has been advanced to the 
newly created post 
of senior vice- 
president and 
secretary, and five 
new resident vice- 
presidents have 
been appointed by 
Employers Mutu- 
als of Wausau, 
The new resident 
vice-presidents are 
Richard E. Dvorak, 
metropolitan New 
York, New Jersey 
and Connecticut; 
Delbert R. Schmidt, upstate New York; 
Lawton B. Kingsbury, New England; 
Ben Kendall, Los Angeles; and E. E. 
Anderson, Portland, Ore. 





T. A. Duckworth 


Other Appointments Given 


Other appointments are C. A. Hes- 
sert as personnel director, G. R. Whaley 
as assistant personnel director, and 
V. H. Morrison as assistant director of 
office services. 

Mr. Duckworth joined Employers 
Mutuals in 1936 as a claims adjuster 
at Kansas City. He served as legal 
manager there and as personnel di- 
rector at the home office before being 
appointed secretary in 1957 and vice- 
president last year. 

Mr. Dvorak joined the company in 
1935 and became sales manager at New 
York in 1953. 

Mr. Schmidt heads a new branch at 
Delmar, serving upstate New York. He 
joined the group as an auditor in 1938 
and was named manager at San Fran- 
cisco in 1957. 

Mr. Kingsbury earlier had _ been 
named New England manager, suc- 
ceeding Henry H. Dennison, who re- 
tires Sept. 1 after 26 years with the 
organization. Mr. Kingsbury joined 
Employers Mutuals in 1944, becoming 
sales manager for New England in 
1955. 

With the group since 1940, Mr. Ken- 
dall has been at Los Angeles since 1954 
as field sales manager. 

Mr. Anderson joined the group at 
Los Angeles in 1947, and in 1957 he was 
appointed manager at Portland, Ore. 

Assistant to the New York resident 
vice-president at Albany since 1957, 


| Mr. Hessert went with the organiza- 





| 


tion in 1947. 

Mr. Whaley joined Employers Mu- 
tuals in 1940 as research analyst in the 
personnel department, and he was 
promoted to salary administrator in 
1952. 

Mr. Morrison joined the group also 
as a research analyst in the personnel 
department, and he became personnel 
manager at New York in 1956. 


N. Y. Federation Essay 
Contest Open To Agents, 
Students And Employes 


Insurance Federation of New York 
will conduct an essay contest through- 
out the state to promote a greater 
interest in the private enterprise sys- 
tem and the value of that system to 
the economy. The contest is open to 
employes of all insurance companies, 
agencies, and brokerage firms, and to 
students of the school of Insurance So- 
ciety of New York. 

Prizes of $50 each will be awarded 
to the best. entry received from an 
agent or agency employe, from a bro- 
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ker or brokerage employe, and from a 
company employe. Prizes of $50 each 
will be awarded to the two best essays 
by students at the New York society’s 
school. 

The essays, which should be between 
300 and 1,500 words, will be written on 
What The Private Enterprise System 
Means to the U. S. 

Entries must reach the office of In- 
surance Federation of New York, 116 
Nassau St., New York 38, N. Y. not 
later than Oct. 31. Details are avail- 
able from the federation office or from 
any member company, or member bro- 
ker or agent. 


Mutuals Raise Md. Auto Rates 

Mutual Bureau revised automobile 
BI and PDL rates in Maryland effec- 
tive Aug. 31. The revision provides a 
statewide increase of 11.1% for com- 
mercial cars. There is no change in 
the level for garage risks. 

San Antonio Assn. of A&H Under- 
writers heard John Borden, claims su- 
perintendent of American Hospital & 
Life, indicate the problems presented 
by the speculative buyer of hospital 
insurance. 


Royal-Globe Names 
Reichmann To Succeed 
Smith In AdS At N. Y. 


Royal-Globe has named Charles T. 
Reichman superintendent of the met- 
ropolitan and suburban New York ac- 
cident and health department. He suc- 
ceeds Ray B. Smith who has retired 
after 32 years with the group. 

Mr. Reichmann joined the group in 
1947 and was appointed assistant su- 
perintendent of the department in 
1957. 

Mr. Smith was with Travelers and 
with Independence Indemnity before 
joining Globe Indemnity in 1928 as 
assistant superintendent of the acci- 
dent and health department in Newark. 
He was transferred to New York in 
1931 and progressed through various 
posts to superintendent of the metro- 
politan A&H department in 1954. 

Mr. Smith was honored at a luncheon 
in New York attended by 40 of his as- 
sociates and friends. Toastmaster for 
the occasion was Peter J. Burns, assis- 
tant vice-president of New York Life, 
a former business associate of Mr. 
Smith. Two of Mr. Smith’s sons are 


il 


Bituminous Casualty 
Premiums Are Up 15% 
For lst Seven Months 


Premiums written by Bituminous 
Casualty during the first seven months 
of 1960 totaled $20,990,000 as compared 
with $18,284,000 for the corresponding 
period of 1959. This represents an in- 
crease of $2,706,000, or 15%. 

Policyholders’ surplus as of June 30 
was $12,992,000 as compared with $12,- 
913,000 on December 31. 


Institutional Host On Yacht 

Members of 50 Chicago and subur- 
ban agencies were guests at a yachting 
party Aug. 31 given by Institutional 
Ins. Co. of Chicago. The evening cruise 
departed from the Michigan Avenue 
dock at 4:30 making an extended lake 
tour. Guests were entertained at a 
special cocktail party and buffet sup- 
per, 





with Royal-Globe. R. B. Smith Jr. is in 
the multiple line department at New 
York, and Gerard C. Smith is state 
agent at Savannah, Ga. 





Congratulations from the 


Underwriters Key... 
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Prudential to Brokers recently awarded the 
Chartered Property and Casualty 


MILLION PEOPLE=—INSURANCE 


You'll enjoy “THE TWENTIETH CENTURY,” 


Sundays, CBS-TV 
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entire insurance industry. 
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Eye Rules For Nuclear Ship Liability 


Liability problems raised by nuclear 
shipping are essentially international 
in scope, according to E. Robert Seav- 
er, general counsel of the Federal 
Maritime Board and Maritime Ad- 
ministration of the U. S. Department 
of Commerce. In a talk to the insur- 
ance section of American Bar Assn. at 
the annual meeting in Washington, he 
noted that a nuclear merchant ship 
could cause damage in any nation and 
is subject to the jurisdiction of the 
courts of any nation where it calls. 


Nationals of several states, and the 
territory of several states could be in- 
volved. 

Recognizing the need for uniformity 
in the law of maritime nations on this 
subject, the interested departments of 
the U. S. government, cooperating 
with the admiralty bar and represen- 
tatives of other nations, have parti- 
cipated in the development of means 
to afford financial protection to the 
public and to promote the use of nu- 
clear power for shipping. 


In September, 1959, after concen- 
trated study and debates, the Inter- 
national Maritime Committee agreed 
to a proposed convention. Government 
and private representatives from the 
U. S. who participated in the meeting, 
and others having direct responsibili- 
ties in this field, have concluded that 
the IMC proposal adequately covered 
the principal issues, insofar as a pri- 
vate organization could make concrete 
proposals. 

Among the main principles adopted 
are: 

1. The coverage of the convention 
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will include all types of nuclear pro- 
pelled vessels, including warships. 
However, the latter are not to be sub- 
ject to inspection or arrest in foreign 
jurisdictions. 

Limited To Nuclear Damage 


2. The convention is limited to nu- 
clear damage and leaves to existing 
law any other type of damage in- 
flicted by or sustained by nuclear 
powered ships. It excludes claims for 
salvage or general average. 

3. Liability for nuclear injury or 
damage is absolute, without proof of 
fault, and is channeled exclusively to 
the operator (the person licensed) of 
the ship. Suppliers, designers and oth- 
ers cannot be sued. The operator is 
exonerated only if the incident is 
caused by war. 

4. Contributory negligence is not a 
defense except for the very limited- 
provision that the court having juris- 
diction may refuse or reduce compen- 
sation to a claimant who willfully 
causes the damage. Recourse is al- 
lowed only against one who inten- 
tionally caused the damage or if re- 
course is provided by contract. 


Must Maintain Required Type 


5. The operator is required to main- 
tain insurance of such type as the li- 
censing state shall require. While the 
IMC as a private organization was not 
in a position to recommend the extent 
to which the government of the licens- 
ing state should participate in the risk, 
it was recognized that the convention 
could not work unless government in- 
demnification is afforded, 

A limit of the aggregate liability of 
the owner for the damages arising out 
of one nuclear incident is proposed. 
The amount was left blank, because 


—~— 


——————— ee 


this limit would depend upon the 


amount of the indemnification to be 


provided by the licensing state. Thus | 


if the convention were to establish a 
limit of liability of $100 million, and a 
particular state required the owner of 
a certain vessel to maintain coverage 
of $20 million, that government’s in- 
demnification would be in a maximum 
of $80 million, if the claims arising out 
of a single nuclear incident were to 
exceed $20 million. 


Establishes 10 Year Period 


6. The draft establishes a period of 
10 years within which suit may be 
brought, but permits a_ contracting 
state to prescribe a shorter period of 
not less than two years, for the ex- 
tinction of the right to sue, commenc- 
ing with the date the injury becomes 
manifest to the claimant, or the date 
when he_ should reasonably have 
known of the injury. 

7. Action for compensation may be 
brought, at the option of the claimant, 
in either the courts of the licensing 
state or the courts of the state where 
the incident occurred. Judgments shall 
be enforceable in the courts of other 
contracting states when the require- 
ments of the law of the latter have 


(CONTINUED ON PAGE 27) 





WANTED—GENERAL AGENTS 
FOR 
LONG HAUL TRUCK AUTOMOBILE 
PHYSICAL DAMAGE 


We are expanding. Our interest is in volume 
accounts of $100,000 upward only. The following 
state territories are open: Arizona, California, 
Indiana, Michigan, New Mexico, Oregon, Penn- 
sylvania and Washington. Address replies to: 


C. H. Hartupee, Vice President 
NORTHLAND INSURANCE COMPANY 
Hamm Building, St. Paul 2, Minn. 
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Higher 
Auto 
Limits! 


EXCESS LIMITS FOR 


—NOT JUST THE 
ASSIGNED RISKS* 


are among the highest 
paid for this class 
of business! 


directly with 
the company 


LET RESERVE 


Low Annual 


* available in Illinois 
for assigned risks only 





ALL PRIVATE PASSENGER 


Our guaranteed commissions 


Agency Agreements 


SERVE YOUR NEEDS 


Production Requirements 


CONTACT THE 
EXCESS LIMITS 
DEPARTMENT OF 


RESERVE 


INSURANCE COMPANY 
WeEbster 9-7031 


209 W. JACKSON BLVD. 
CHICAGO 6, ILLINOIS 
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Insured Gets New 
Crack At Insurer In 


Excess Of Limits Case 


U. S. court of appeals for the third 
circuit, reversing a district court deci- 
sion, has allowed insured a new trial 
against his insurer in a case in which a 
judgment was handed down in excess 
of his policy limits. The insured is suing | 
his company on the grounds that the 
case could have been settled within 
the policy limits. 

The insured, Bell, was originally the | 
defendant in a lawsuit arising out of 
an auto accident. He had limits of 
$10,000. The judgment was $24,000. 
Bell went to court seeking the $14,- 
000 excess from Commercial of Newark | 
charging negligence, action by the in- | 
surer in bad faith and in its own in- | 
terest while disregarding the interest 
of Bell. The district court held that 
Bell failed to produce “clear and con- 
vincing” evidence of such bad faith. 


Claims Lack Of Investigation 


On appeal, Bell attempted to show a 
lack of pre-trial investigation which 
would have had a bearing on settle- 
ment considerations. He testified that | 
during the course of the trial a sug- | 
gestion had been made by the claim- 
ants which, if explored, could have led 
to a settlement within the policy limits. 
This, Bell said, was reported to the in- 
surer. Bell was not represented by his 
own attorney in these negotiations, 
having been told, he said, that it was 
not necessary. 

The appeals court stated in its opin- 
ion that counsel for Commercial “prac- 
tically conceded” that there was no 
real issue as to liability, but “evident- | 
ly took the position that the offer (to | 
settle) for $25,000 was beyond the 
policy limit, made no counter-offer, 
and did not attempt further negotia- 
tions looking toward settlement. Al- 
though the insurer concluded that a | 
verdict would not be returned for $25,- 
000, it does not appear that it had 
reached, at least for communication to | 
Bell, a conclusion as to what the case | 
might be worth for settlement pur- | 
poses. The insurer’s counsel did testify 
at one point that he thought the verdict | 
would be well within the policy limits | 

. but even prior to trial it was ap- | 
parent that the claimant’s special dam- | 
ages reached almost $6,000.” | 


National Fire Joins U. S. A. 


National Fire, as of Sept. 1, has be- 
come an active member of Under- 
writers Service Assn. The affiliated 
Transcontinental became an associate 
member. 

The other active members of U.S.A. 
are Aetna Casualty, Aetna Fire, Agri- 
cultural, American, Boston, Camden, 
Great American, Hanover, National 
Union, Niagara, Northern of London, 
Pennsylvania, Phoenix of Hartford, 
Providence Washington, Reliance, Roy- 
al, St. Paul F.&M., Springfield F.&M., 
Travelers, U.S.F.&G., and U. S. Fire. 

Associate members are American 
Central, California, Commercial Union 
Assurance, Commerical Union, Pala- 
tine and Union Assurance. 


Moves To New Hq. At Dallas 

Hardware Mutuals of Stevens Point 
have moved their southwestern offices 
to their new building in the “Empire 
Central” district of Dallas. The Hard- 
ware Mutuals Building at 8210 Stem- 
mons Freeway will house the Dallas 
branch and the southwestern district 
office, the latter handling Texas, Okla- 
homa, New Mexico and Colorado and | 
accounting for about $10 million in 
premiums. 
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FUNCTIONAL ANALYSIS II - 
ELECTRICAL POWER 




















ROYAL INSURANCE COMPANY, LTD 
INDEMNITY COMPANY - 


New in Boiler & Machinery— 
Functional Programming 


When you call on Royal-Globe’s Boiler & Machinery special 
representative for service on a risk, three important things happen. 
One, our planning specialist makes an on-the-scene analysis of the 


whole work-flow and of the functions 
of the individual units that make it up. 
Two, he distinguishes critical, semi- 
critical and non-critical units one from 
another by how vital they are to the 
whole process. Three, he quotes pre- 
miums based on the entire work-flow 
and on the functional distinctions he 
has uncovered. This classically straight- 
forward but nonetheless new approach 
gives your client a Boiler & Machinery 
program he will understand and really 
want. Functional programming is 
available coast-to-coast, border-to- 
border. If you want to sell B & M insur- 
ance, call Royal-Globe today! 
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and your versatile 






AGENCY SYSTEMS ‘ 
REPRESENTATIVE. ( 


/ 
' 
“MULTIPLE-LINE™ FIELOMAN 


Profit-minded agents know Royal-Globe is TOPS IN EVERY SERVICE 


ROYAL2!GLOBE 





INSURANCE GROUP New York 38, New York 


QUEEN INSURANCE COMPANY OF AMERICA - 


+ THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. - ROYAL INDEMNITY COMPANY - GLOBE 
NEWARK INSURANCE COMPANY - 
INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD - THAMES & MERSEY MARINE INSURANCE COMPANY LTD. 


AMERICAN AND FOREIGN 








How do 





FIRE PREVENTION? 


Are you: 

READY for Fire Prevention Week, October 9-15? 
WELL INFORMED* on the subject? 

A SOURCE OF INFORMATION for your assureds? 
ACQUAINTED with all the people directly concerned 
with fire prevention and fire-fighting in yourcommunity? 
ON THE LOOKOUT CONSTANTLY for hazards 
as a part of your professional counseling? 

It’s to your advantage to be known as an authority in 
this vital area. 

When you sell fire prevention as well as insurance, you 
are paving the way for a profitable claim ratio right 
along with rendering an important public service. 


Youn briny 


tome 
sane 


parents 
| parents 


“| paby sitters 





*Your attention is invited to the excellent material provided by such 
organizations as the National Board of Fire Underwriters, the National 
Fire Protection Association and the National Safety Council. Be an 
expert on fire prevention. 





RELIANCE INSURANCE COMPANY 


401 Walnut Street, Philadelphia 6, Pa. 
Symbol of American Insurance integrity since 1817 
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Conventions 


| Sept. 11-14, National Assn. of Mutual Insurance 
Companies, annual, Olympic Hotel, Seattle, 
Wash. 

Sept. 12, Vermont agents, annual, Basin Harbor 
Club, Vergennes. 

Sept. 12-13, Utah agents, annual, Hotel Utah, 
Salt Lake City. 

Sept. 12-16, International Union of Marine 
Insurance, conference, Shoreham Hotel, 
Washington D. C. 

Sept. 13-14, South Carelina agents, annual, 
Poinsett Hotel, Greenville. 

Sept. 13-16, Mutual Loss Managers’ Conference, 

Roosevelt Hotel, New Orleans. 

| Sept. 14-16, Michigan agents, annual, Pantlind 

| Hotel, Grand Rapids. 

| Sept. 14-16, Society of Chartered Property & 
Casualty Underwriters, annual, Statler-Hil- 

| ton Hotel, Detroit. 

| Sept. 15-16, Minnesota agents, annual, Pick- 
Nicollet Hotel, Minneapolis. 

Sept. 18-20, New Hampshire agents, annual, 
Mount Washington Hotel, Bretton Woods. 
Sept. 18-20, West Virginia Assn. of Mutual In- 
surance Agents, Jackson Hotel, Clarksburg. 
| Sept. 18-21, Idaho agents, annual, Sun Valley 

| Lodge, Siun Valley. 

Sept. 19-20, Minnesota mutual agents, annual, 
Pick-Nicollet Hotel, Minneapolis. 

| Sept. 19-21, Washington agents, annual, Olym- 
pic Hotel, Seattle. 

| Sept. 21-23, Canadian Federation of Insurance 

Agents & Brokers Assns., annual, Mont 

Tremblant Lodge, Mont Tremblant, Quebec, 

Canada. 

| Sept. 21-23, Oregon agents, annual, Sheraton- 

Portland Hotel, Portland. 

| Sept. 21-23, Western Loss Assn., annual, Lake 

Lawn Lodge, Delavan, Wis. 

Sept. 25-27, Indiana mutual agents, annual, 

Hotel Van Orman, Fort Wayne. 

Sept. 26, New Jersey agents, annual, Hotel 
Traymore, Atlantic City. 


Sept. 26-28, National Assn. of Insurance Agents, 
— Chalfonte-Haddon Hall, Atlantic City, 


| 
| 
| 
| 
| 


Oct. 2-4, Zone IV National Commissioners, 
Fort Des Moines Hotel, Des Moines, Iowa. 
Oct. 2-5, National Assn. of Casualty & Surety 
Agents and National Assn. of Casualty & 
Surety Executives, combined annual. The 
Greenbrier, White Sulphur Springs, W. Va. 
Oct. 6-8, California Assn. of Independent In- 
surance Adjusters, annual, Ambassador Ho- 

tel, Los Angeles. 

Oct. 8-11, Kansas agents, annual, Broadview 
Hotel, Wichita. 

Oct. 13-14, Conference of Mutual Casualty Com- 
panies, sales and agency meeting, Conrad 
Hilton Hotel, Chicago. 

| Oct. 14-15, North Dakota agents, annual, 

| Grand Pacific Hotel, Bismarck. 

Oct. 16-18, Arizona agents, annual, Pioneer 
Hotel, Tucson. 

Oct. 16-18, Maryland agents, annual, Hotel 
Emerson, Baltimore. 

Oct. 16-18, Ohio agents, annual, The Neil House, 
Columbus. 

Oct. 17-19, Wisconsin agents, annual, Schroeder 
Hotel, Milwaukee. 

Oct. 18-19, Massachusetts agents, annual, 

| Sheraton Plaza Hotel, Boston. 

Oct. 21-23, Colorado agents, annual, Broad- 
moor Hotel, Colorado Springs. 

| Oct. 22-27, National Assn. of Mutual Insurance 

| Agents, annual, Statler Hotel, Washington, 

| &c 

| Oct. 23-25, Missouri agents, annual, Governor 

Hotel, Jefferson City. 
Oct. 24, Rhode Island agents, annual, Sheraton- 
Biltmore Hotel, Providence. 
| Oct. 24-26, Assn. of Mutual Insurance En- 
| gineers, regional meeting, Sheraton Dallas, 
| Hotel, Dallas. 
Oct. 24-26, California agents, annual, Sheraton- 
Palace Hotel, San Francisco. 
Oct. 26-28, Nebraska agents, annual, The 
| Town House, Omaha. 
| Oct. 27, Connecticut agents, annual, Statler- 
Hilton Hotel, Hartford. 
Oct. 27-28, Kansas State Assn. of Mutual In- 
surance Companies, Holiday Inn. Topeka. 

| Oct 27-29, New Mexico agents, annual, West- 

| ern Skies Hotel, Albuquerque. 

| Oct. 30-Nov. 1, Illinois agents, annual, Pere 

| Marquette Hotel, Peoria. 

Oct. 30-Nov. 1, Tennessee agents, annual, An- 
drew Jackson Hotel, Nashville. 

Oct. 31-Nov. 2, Nevada agents, annual, Las 
Vegas 

| Nov. 1-3, National Assn. of Independent In- 
surers, annual, Chase-Park Plaza, St. Louis. 

| Nov. 2-3, Michigan mutual agents, annual, 

| Pantlind Hotel, Grand Rapids. 

| Nov. 9-11, Insurance Section, American Man- 

agement Assn., fall conference, Drake Hotel, 

Chicago. 

| Nov. 10-11, Central Claims Executives Assn., 

| Morrison Hotel, Chicago. 

Nov. 13-15, Kentucky agents, annual, Kentucky 
| Hotel, Louisville. 

| Nov. 14-16, Indiana agents, annual, Claypool 

| Hotel, Indianapolis 

| Nov. 16-18, Casualty Actuarial Society, annual, 

| Statler Hotel, Washington, D.C 

| Nov. 28-Dec. 2, National Assn. of Insurance 

Commissioners, regular meeting, Commodore 
| Hotel, New York. 





| 
| 
| 
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BELIEVE ME... 


You Need All 
THREE 





Mr. Agency 
Builder: 


You should be making ail 
those commission dollars that 
go with selling complete cov- 
erage to your clients: 


1. Life—Par 
and Non-Par 


2. A&S and 
Hospitalization | 


3. Group Life 
and Group A & § 


AND, BELIEVE ME, 
YOU NEED ALL THREE 
A & S COVERAGES: 


1. Non-Cancellable 
2. Guaranteed Renewable 


3. Renewable-at- 
option-of-Company 


AND THEN ADD 
THESE THREE... 


1) Top-Commission 
Agent's Contract; 


2) Well-balanced 
General Agent's 
Contract providing 
liberal overwriting, 
liberal expense 
allowance, and higher 
life-time compensation 
in service fees; 


3) New Induction 
Program—completely 
flexible for new agents, 
established producers, 
and brokers alike; 


. and in our book that totals 
up to aclient-pleasing, money- 
making, Agency Building op- 
portunity for you—right now 

-with ... 


VA 
THE Qfil0 STATE LIFE 


osusance| smpany 


COLUMBUS 15, OHIO 





GENERAL AGENT OPPORTUNITIES 


Write, Wire, Phone 
FREDERICK E. JONES, President 
HOWARD W. KRAFT, Vice President 
and Director of Agencies 
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Morrill Castigates Tex. Uniform Rate Law 


(CONTINUED FROM PAGE 4) 
clared. Lower rates are simply the vis- 
ible product of a more dynamic and 
efficient economic system. Uniformity 
and rigid, inflexible practices induce 
a lethargy in business. Competition 
provides a prod which compels bus- 
iness men to seek better, more effic- 
ient and more economical ways of 
meeting their goals. 


Changes To Meet New Needs 


Changes in the nature and use of the 
automobile have, he pointed out, re- 
quired changes in the auto insurance 
business. Old rating methods and forms 
of coverage became inadequate. New 
methods and new coverages were de- 
veloped to meet new needs, and “with 
rare exceptions, every important im- 
provement in rating practices or cov- 
erages has been the product of the 
competitive system.” 

In 1942, Mr. Morrill said, an inde- 
pendent company introduced a classi- 
fication plan which recognized the 
higher accident rate of young drivers, 
a plan which automatically provided 
lower rates for mature drivers. Time 
has proved this rating treatment to be 
essential in the interests of equity and 
sound underwriting practice. It took 
10 years for this advance in classi- 
fication to reach Texas, where the first 
youthful driver classifications were 
approved in 1952. 

In 1946 an independent company rec- 
ognized in its rates the extra hazard of 
regular to-and-from-work driving. The 
National Bureau adopted the principle 
in 1953. It did not reach Texas until 
1955. 

An independent company introduced 
uninsured motorist coverage in 1953. 
The National Bureau adopted it in 1955. 
It reached Texas in 1957. 

The homeowners policy was intro- 
duced by North America in 1952, for 
competitive purposes. Five years later, 
in 1957, it was made available to the 
people of Texas. 


Views Advances Of Others 


The picture is extended, he added, 
by looking at the advances already 
made in other states which the people 
of Texas are not yet able to enjoy. 
Most companies in other states give 
rate recognition to the difference in 
hazard between people who drive a 
great deal and those who drive very 
little, as well as between those who 
drive long and short distances to and 
from work. The discount for compact 
cars is offered by most companies in 
almost all states, but people who buy 
compact cars in Texas get no discount. 

Mr. Morrill said basic coverage is 
essentially the same in all auto pol- 
icies, but there is a wide variety in 
extra benefits which are available in 
the policies of many companies in 
other states. “It is customary for critics 
to deride these benefits as gimmicks,” 
he observed. “But these coverage ad- 
vances, which have been thoughtfully 
adopted by major insurance companies 
and tested in the market place, cannot 
be destroyed simply by calling them 
names. They meet real needs of the 
average man and do so better than the 
lesser benefits that are available where 
there is no coverage competition. If 
past history is a guide, they will be 
accepted in Texas in the course of time 
and then will no longer be gimmicks, 
but valuable policy provisions.” 
Limited Towing Protection 

He mentioned emergency road ser- 
vice which in Texas is called “towing 
and labor costs.” A State Farm policy- 
holder insured under State Farm’s 


standard policy elsewhere has unlimi- 
ted towing cost protection. In Texas 
he has only $25 of towing protection. 
If an Oklahoma policyholder had to be 
towed from some remote spot in west 
Texas, his total towing bill would be 
paid, no matter what it might be. A 
Texas policyholder in the same situa- 
tion could be paid only the modest 
sum of $25—‘‘a sum scarcely worth in- 
suring.” Breakage of eyeglasses and 
even hearing-aids are covered for 


State Farm policyholders in other states 
but not in Texas. The standard State 
Farm policy covers 50 miles into Mex- 
ico, “a coverage that ought to be more 
important to Texans than it is to our 
policyholders in Minnesota, for exam- 
ple.” Nevertheless, it is a coverage 
the company is not allowed to make 
available to Texas policyholders. 

One of State Farm’s most popular 
policy features Mr. Morrill said, is the 
waiver of deductible when one of the 
company’s policyholders runs into an- 
other. “Wherever permitted our policy 
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waives the deductible on the collision 
coverage under these circumstances. 
Several large independents offer the 
same coverage. Now, this is simply $25, 
$50 or $100 in the policyholder’s pock- 
et, a benefit that our policyholders can 
understand and appreciate. But we 
may not offer this in Texas. When, for 
example, a Texas policyholder and an 
Illinois policyholder collide, we waive 
the collision deductible for the Illinois 
policyholder but cannot do so for the 
Texas policyholder.” 

“It is not by choice that we make 
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(GugT LOOK AT THIS POLIC a 
FILE ! THERES HARDLY ROO, 
FOR OUR PRESENT SUPPL ies: 














(Bit, WE JUST CAN'TAFFORD TO REPRESENT \) 
| COMPANIES THAT AREN'T SALES MIN DE D.:°* 
|THE GLENS FALLS JS ---- AND THEY OFFER| 
MANY EXTRAS THAT WE NEED! 


“This Salesman Work? meme 
2¢ Hours A Day/" 


/T'8 ONE OF THE OUTSTANDING SALES AIDS 





AVAILABLE TOALL GLENS FALL8 AGENTS! 








AND LOOK AT THESE OTHER GALES) 
AIDS «+» ALL COLORFUL, ATTRACTIVE 
AND HARD-SELLING ! 

















BILL, VE S/GNED WITH THE GLENS 
FALLS. THEIR SPECIAL AGENT LOAN-Y 
































No high-sounding phrases. . . 





| AND in the weeks to come! 


| @ company of which you can be PROUD! 


National Life 


Assurance Company 
of Canada 


U. S. HEAD OFFICE - GLENS FALLS, N. Y. 


no inflated facts or figures .. . 
just one simple statement — the Glens Falls is a good company 
to have in YOUR office! As a representative of this experienced 
| organization, you enjoy the advantages of stable underwriting 
| practices. You know just where the company stands this week, 
Trained Multiple-Line field men 
provide skilled service day in and day out. 
company whose financial stability and integrity is unquestioned, 


You represent a 
Insurance Company 













{(/ TAKING ON THE GLENS FALLS 
WAS A MIGHTY SMART MOVE, TOM: 


1 AGREE , BILL. 
THEY ARE ONE OF 
THE BEST! 














AN >t AENNE Whsr 








The Glens Falls field man in your area has a big story to tell, 
the story of a company which stands by its agents and renders 
the type of insurance service it believes the agent and his insureds 
have a right to expect. 

Would you like to offer the facilities of this progressive organi- 
zation in YOUR area? For the complete Glens Falls story, and an 
explanation of the advantages which can make the Glens Falls 


FIRST in your office, contact the nearest 


Glens Falls Branch Office, or write directly to our Home Office. 


“Old and Tried’’ Organized 1849 


2n- 


INSURANCE COMPANY 
Glens Falls, N.Y. 


Glenwar 


GLENS FALLS, NEW YORK 
EXPERIENCED PREMIUM FINANCING 
— SINCE 1936 — 


The Glens Falls Insurance Group 


FACILITIES OF THE NATIONAL LIFE OF CANADA AND THE GLENWAY CORPORATION ARE NOT PRESENTLY AVAILABLE IN ALL STATES 
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second-class citizens out of our State 
Farm policyholders in Texas,’ Mr. 
Morrill said. “The records of hearings 
on the Texas rating law show a pattern 
of ridicule for these rating and policy 
improvements. The critics make no 
reference to the improvements which 
have been adopted in Texas, but only 
years after they were available in other 
states.” 


System, Not People 


Mr. Morrill explained that he implied 
no criticism of those who administer 
the Texas insurance law. It is the sys- 
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tem, not the people, he said, which 
limits the advantages available to Tex- 
as policyholders. 

Despite competitive restraints, Mr. 
Morrill admitted State Farm has found 
Texas to be most productive for the 
development of business. For example, 
while registered passenger cars in 
Texas were increasing by 25% from 
1954 to 1959, State Farm’s Texas pas- 
senger auto policies increased by 150% 
—from 82,000 to 205,000. The answer, 
he explained, is that the high-price 
competitors are more handicapped than 
State Farm because they are frozen 


into a common mold. “Against the 
mandatory uniform rates, our divi- 
dends give us a clear-cut, readily un- 
derstood advantage.” 


Same In Other States 


The same thing is true in Louisiana, 
Virginia and North Carolina, where 
State Farm is restricted to competing 
by deviations from uniform rates. 
Growth in each of these states out- 
stripped the over-all growth pattern. 

If growth alone were the objective, 
State Farm would want to let the pres- 
ent law alone, but Mr. Morrill said the 





WE DON’T | 
BELIEVE IN 
RIDING 

2 HORSES 


... that’s why our facilities are available 


only to Financial Institutions‘ and 


Insurance Agents who handle such business. 


In the interest of plain, common 


“horse sense,” we do not solicit or extend 


Agency Contracts to automobile, 


mobile home or small boat dealers who 


are not self-financing. 


The American Plan Corporation, 


ill 


camaaer 


specialists in the field of Consumer Credit 
Insurance, has pioneered in the creation 


of simple insurance packages constructed to fit 
the dimensions of the particular Financial 


Institution and Insurance Agency. 


Our package plans include Physical Damage 
coverages and Credit Life and Disability 
Insurance related to the financing of 
automobiles, mobile homes and small boats, 
and our program includes all of the protective 


Without any obligation what- 
soever on your part, we will be 
pleased, upon request, to ana- 
lyze your insurance program. 





THE 






coverages so necessary to sound lending 
practices—Errors and Omissions, Single 
Interest and Dealer Wholesale Insurance. 


Our varied programs, each of which is 
supported by our technical skills and 
statistical services, have been installed and 
acclaimed by Lenders throughout the | 
United States and Canada. | 


Zyl 








American Plan 


CORPORATION 


The World’s Largest Management Corporation 
Specializing in Consumer Credit Insurance for Financial Institutions 


| 
MARK M. HART, PRESIDENT, 99 PARK AVE., NEW YORK 16, N. Y. © OXFORD 7-1545 | 
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4 
company cannot do the best possible | 
job for Texas policyholders “when we \ 
must meet burdens superimposed up- | 
on our normal practices” by the re- | 
quirements of the Texas law that | 


“makes us do these things:” | Ja 

—Collect more money than needed Mou 
from each policyholder in rates that | Unde 
are higher than the company wants to 1959, 
charge. | ager 


Requirements Cited } 


—Collect an extra 10% from each 
policyholder for the privilege of semi- 
annual billing. 

—Pay back the savings produced by 
an efficient, business-like operation 
through a costly clerical process, thus 
wearing out a part of the savings that 
the policyholder is entitled to. 

—Give up the membership fee plan, 
“which in every other state lets us | 
keep renewal premiums low by col- | 
lecting a modest membership fee on 
new policies to cover selling costs, 
Texas uniform rates include the same 
margin for selling costs on both new 
and renewal policies. Our normal sys- 
tem recognizes that a greater effort is 
required to sell new policies than to 
renew old ones.” 

—Deprive policyholders of many | 
policy coverage advantages enjoyed by 
almost six million State Farm mem- | 
bers in other states. \ 








—Give up the company’s refined om 
classification plan, which recognizes stock 
many rating factors that are not pro- stock 
vided in the Texas class plan. of Ce 

—Use a merit rating plan “which we milli 
do not use anywhere else, which in- shar 
creases operating costs and which, in 
our opinion, works to the long-run dis- 
advantage of all drivers.” En 

—Use price and age classifications | 4PP° 
for cars and definitions of territories | 4t | 
“that differ from those that we would Vice 
use if given the same freedom in these él ¥ 

s 


matters that we enjoy in most other 
states.” 

—Deprive the drivers of compact 
cars of a discount now in general use 
elsewhere. 


Thus—Not Best Job 


“When we add up this list, we con- 
clude that we are not doing as good a 
job for our Texas policyholders as we 
know how to do, and are ready, willing 
and able to do today if given the oppor- 
tunity,” Mr. Morrill declared. “What 
we are talking about is not competition 
on minimums but competition on pol- 
icy plusses above the basic coverages.” 

Mr. Morrill charged that the Texas 
rating law builds a wall around the in- 
surance business in this state, insu- 
lating it from the dynamic, competitive 
world of insurance outside. Within that 
wall every company walks in lock step 
with its competitors. Innovation, imag- 
ination, creativity and incentive are all 
suppressed in favor of a deadly same- 
ness. Only a competitive system will 
serve the needs of the Texas people 
and provide our business with the res- 
ilience and adaptability necessary to 
cope with the unknown problems it 
will face in the years ahead.” 
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McSurely To New York, 
Bova To Denver For 


National Underwriter 
James E. McSurely Jr., Rocky 
Mountain manager of the National 
Underwriter Co. since September 1, 
1959, has been named associate man- 
ager at New York City. Previously he 





Ronald P. Bova 


J. E. McSurely Jr. 


had been for four years assistant to the 
sales director at Cincinnati. 

His successor at Denver will be Ron- 
ald P. Bova, who joined the home of- 
fice sales staff in July, 1959. He is a 
graduate of Xavier University. 


OK Combined Dividend 


Stockholders of Combined of Chi- 
cago have approved a one-for-three 
stock dividend to be paid Oct. 15 to 
stock of record Sept. 23. Capitalization 
of Combined will be increased from 1.5 
million shares of $1 par to two million 
shares. 


Employers Mutuals of Wausau have 


| appointed Jack Carroll sales manager 


| 
| 
| 
| 
| 
| 


at New York, succeeding Resident 
Vice-president Richard E. Dvorak, who 
is now branch manager. Mr. Carroll 
has been manager at Atlanta. 
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Reckling Is Editor 
Of NAIA Publication: 
Long Is Advanced 


Clifford Reckling is rejoining Na- 
tional Assn. of Insurance Agents as edi- 
tor of the American Agency Bulletin. 
He has most recently been editor of the 
Weekly Underwriter. Peter P. Long, 
NAIA public relations assistant, has 
been named associate editor of the 
publication and has been advanced to 
assistant director of public relations in 
association with James P. Mathews, di- 
rector of advertising and public rela- 
tions. 

With the Weekly Underwriter for 
the past two years, Mr. Reckling pre- 
viously was vice-president of J. J. Cop- 
po advertising agency, Baldwin, N. Y. 
Prior to that he had been with NAIA 
for six years as assistant director of 
promotion and publicity and advertis- 
ing manager and assistant director of 
promotion and publicity and advertis- 
ing manager and assistant editor of the 
American Agency Bulletin. Before 
joining NAIA he was vice-president 
and sales manager of Koster, Dana Co., 
New York investment counsellors. 

Mr. Long was a supervisor and sales 
department head of the Ruberoid Co., 
Rochester, N. Y., before joining NAIA 
in 1957. 


GAB Moves Branches In Va. 


General Adjustment Bureau has 
shifted several of its offices in Virgi- 
nia to new locations. The joint state 
regional office and Richmond branch 
is now at 4112 Fitzhugh Avenue, Rich- 
mond 30. 

The Norton office is at Progress 
Building, 729 Park Avenue. The Farm- 
ville office is now at 104 High Street, 
and the Harrisonburg office at 320 
South Main Street. 
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Our Agents and 
Phoenix of 

" London Group— 
a time-tested 
profit-making 
partnership... 
ty, 
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Build your future with... 





PHOENIX OF LONDON GROUP 
55 Fifth Avenue New York 3,N.Y. 
Phoenix Assurance Company of New York 


London Guarantee & Accident Company, Ltd. 
The Union Marine & General Insurance Company, Ltd. 
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to you, without charge. 
Write or phone 
John T. Hilborn 
Jackson-Franklin Building 
309 W. Jackson Blvd. 
Chicago 6, Ill. WeEbster 9-3031 
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Kemp Urges Coroners To Release 


Inquest Results To 


Coroners were urged to make their 
inquest information available to insur- 
ance representatives in the public in- 
terest by Fred H. Kemp, claim divi- 
sion manager Chicago regional home 
office Prudential, in an address before 
the annual seminar of National Assn. 
of Coroners at Chicago. 

Mr. Kemp said the insurance indus- 
try believes adequate claims adminis- 
tration can occur only if facts are avail- 
able for equitable claim decisions. Des- 
pite the fact that in most jurisdictions 
the verdict of a coroner’s jury is not 
admissible in evidence in any action 
subsequently filed, painstaking and un- 
biased fact-gathering must certainly 
lead to justice for all—whether it be 
rejection of an unmerited claim, or 
payment of one which might not other- 
wise have seen the light of day, he 
said. 


Exchange Of Facts Valuable 


An observance of amenities as re- 
gards individual cononers might well 
include exchanges of facts and infor- 
mation to serve mutual interests, Mr. 
Kemp stated. Insurance companies 
have often found that information at 
the disposal of coroners would be help- 
ful to insurance claims men in adju- 
dicating the legitimacy of borderline 
claims. Conversely, information gath- 
ered through insurance sources might 
well be of considerable value to cor- 
oner’s offices. 

Mr. Kemp said the case which must 
be labeled either “accident” or “sui- 





cide” contains so many factors and 
that it is impossible to generalize 
highly individualistic circumstances 


upon it. But the points to be empha- 
sized in all contingencies are those of 
the reporter’s trade—the “who, how, 
what, where, when and why” ap- 
proach. The answers so elicited, sup- 
plemented with measurements, photos 
and diagrams, provide solutions for 
both coroner and claims man. 

Many volumes have been published 
in attempts to clarify the distinction 
between “accidental means” and “ac- 
cidental results” of a person’s demise, 
Mr. Kemp said. A reason for this state 
of affairs is that the usual double in- 
demnity clause cites that death must 
occur as a result directly and inde- 
pendently of injuries effected solely 
through “accidental means,” 


Falls Preceding-Death 


Typical of the claims where double 
indemnity is sought are those where 
falls, particularly of the elderly, pre- 
ceded death, he stated. Did the fall 
occur through a slip, trip, mischance 
or fortuitous event, or did some phy- 
sical weakness, predisposing illness, or 
an epileptic seizure cause the fall and 
subsequent death? What was the “rea- 
son” present to cause the result—and 
were those “means” accidental? 

The modern trend of both insurance 
industry thinking and decisions by the 
courts tend toward minimizing, or 
even eliminating, the distinctions be- 
tween accidental means and acciden- 
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Claims Men | 


tal results, Mr. Kemp said. In the fu- 
ture, more and more emphasis will be 
placed upon the results of an acciden- 
tal occurrence rather than the means 
which precipitated such results. 

Mr. Kemp said claims men and cor- | 
oners have many mutual problems. In 
fact, he said, a review of recent cor- | 
oner seminars reads like a compendium \ 
of a training guide for claim techni- | 

\ 
[ 


- 


cians. A few facets of a coroner’s 
duties and responsibilities have partic- 
ular significance for insurance com- | 
pany activities and claims actions. 5 

The first of these is utilizing accu- 
rate and complete data in the prepar- 
ation of the death certificate, he said. 
The thousands of such certificates filed 
annually in prompt, accurate and com- 
plete order attest to the fact a vast 
majority present no problem. But the 
minority that are incomplete do not 
many times furnish the necessary in- 
formation by which insurance compa- | 
nies can intelligently adjudicate death 
claims. The desire of claims men to 
know the facts, and pass judgment as | 
to liability, are directly proportionate 
to the extent of data made available. 

The second significant aspect of the 
coroner’s assignment, as far as insur- 
ance contracts are concerned, involves 
the determination of the circumstan- 
ces under which death was incurred— 
that is, accidentally or by suicide or 
homocide, Mr. Kemp stated. Some 300.- | 
000 deaths annually are reported to be 
from obscure, suspicious, criminal or 
violent causes—a figure representing 
one out of every five reported. 

Many life policies contain double, or 
even triple, indemnity clauses, he said, 
and from a claims standpoint it is im- | 
perative that every effort be made at 
the outset to establish whether the | 
death was natural, suicidal or acciden- 
tal. 


—_—— —— - 
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Rough Notes Issues | 


Personal Lines Volume 


“Personal Lines Insurance,” written | 
by Harold F. Gee, has been published | 
by Rough Notes Co. \ 

The book is the sixth in the com- 
pany’s agent’s guide series and is di- | 
vided into five sections: Principles of | 
insurance; dwelling building(s) and | 
contents; homeowners policies; com- | 
prehensive personal liability, and au- 
tomobile insurance. 

The 218 page book may be ordered , 
from the company at 1142 North Mer- 
idian Street, Indianapolis 6, for $3. | 


N. Y. Society Classes In | 
East Orange, White Plains | 


The school of Insurance Society dl 
New York will present courses start- 
ing Sept. 19 in East Orange, N. J., 
and White Plains, N. Y. Registration is | 
Sept. 13 in East Orange, and on Sept. ! 
10 in White Plains. Registration for | 
both courses is also being handled un- | 
til Sept. 16 at the society’s offices in 
New York City. \ 
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, Thomassson To Atlanta Rostock-Jensen, Marine Ny 
{ a 7 . 
For III; Tallahassee Unit Chief, Discusses 
| Oftice Discontinued Washington Meeting U de ane abo» th SCClee 
A. M. Thomasson, formerly south- Louis Rostock-Jensen, president of m r e e s oe | 
eastern public relations manager of In- International Union of Marine Insur 
» fu- surance Information Institute at Talla- ance, and managing director of Baltica fs : ii = 
ll be } hassee, has been transferred to the of Copenhagen, held a press confer e 
den- southeastern regional office at Atlanta ence in New York prior to going to ra 
eans | as assistant director. Washington, D. C., for the Sept. 11-1¢ 
III is consolidating the Tallahassee annual convention of the international 
cor- office with the Atlanta operation for union. 
s. In; closer coordination in the nine-state Mr. Rostock-Jensen said that two 
cor- | southeastern region. items of exceptional interest on the 
dium \ = agenda of the Washington meeting are & 
shni- | hull and cargo insurance for the nu- 
ner’s | clear ship Savannah and future nuclear 
rtic- | ships, and the question of insuring the 
com- | new supertankers now being built OF FSHORE OIL 
, which range from 60,000 to 100,000 
par Mt INSURANCE 
»par- Mr. Rostock-Jensen emphasized the 
said. | significance of the safety factor on nu- , 2 
filed | clear ships which would transport fis- From the top of the rig to 
com- | sionable material in trade _ routes the bottom of the hole, offshore 
vast touching many countries. Coverage of ; — ; as alle 
t the liabilities arising out of a nuclear in- oil drilling and production calls 
» not cident will not be simple, Mr. Rostock- for experienced specialists — no 
y in- \ Jensen declared. He said that discus- less in the area of insurance 
mpa- sion of coverages on nuclear ship; satel ' es) : 
jeath is still in the preliminary stage. Sarena than m any other. 
n to | Amounts are likely to far exceed any Southern Marine has specialized 
nt as combination of hull and cargo insur- in arranging proper coverage 
onate ance heretofore known in the marine Suu’ se gled agents and brokers 
lable. business. or insurance age S< ‘ 
f the Delegates to the Washington meet- on offshore drilling and produc- 
olves | discussion of the super-tankers, which tee of offdhese eanlesiien 
stan- nowadays are much bigger than such days Of offshore explore ’ 
red— famous passenger ships as the 65,000- and we know how much prompt 
le or ton United States and the 83,000-ton and proper servicing of losses 
300,- Queen Elizabeth. The super tankers sane: anaes tin nian alanis abe 
to be represent an extraordinary hazard, Cal . P iil 
al or Mr. Rostock-Jensen said, in that it has oil men. 
nting not yet been determined if they can : ~~ - 
withstand drastic extremes of heavy Let us tell you about our 
le, or , weather. specialized market and f acilities 
said, | The international union’s annual located in the hub of the oil 
s im- meeting in London last year named a industry in the Western Hem- 
de at committee to study the first year of isphere. Ask those who use 
> the } operations on the St. Lawrence Sea- Geathern Marine's service how 
iden- | Take alesson from the bee. Hard work Way. The committee's report will at- swolll te weedhs fev the tamed 
| i tract considerable attention, Mr. Ros- 
and resourcefulness are two impor- tock-Jensen said. 
| tant elements of success. Add to this . Page 
a vigorous imagination, a strong spark War Risk Ship Binders 
itten | Of enthusiasm and you have the fac- Extended By U. S. Agency 
lished | . k ’'s professional The maritime administrations has 
we witch mane today’s p i extended until Dec. 7 war risk binders ? 
eels! insurance producera standout.Millers on U. S. flag ships, their cargoes and eR 
. a ¥ 7 X 
is di-| National and Illinois Insurance Com- Personnel. The extension was granted oN 
les of , ‘ : to give ship owners and the federal mas 
and | panies, with a broad portfolio of agency time to study new automatic was 
com-| coverages and a service unsur- hegre cee pe being considered = 
" ; y commercial insurers. 
lets passed, complement the profes- British insurers are reportedly con- & AVIATION UNDERWRITERS, | re 
dered, sional’ in his day-to-day selling effort. sidering revised clauses in their poli- wz ~ > 


cies to provide broader coverage. Cur- 





Mer-| It's a genuine success story which 










$3 rent clauses provide that coverage is 610 Poydras Street, TUlane 5266, New Orleans 
or = : ; a : 2 ‘ og 
| you may wish to try! terminated upon inception of a hostile e e? is 
| act or occurrence which results in a L. i. GIFFIN LEE M. STENTZ W. L. TREADWAY 
state of war. They specifically cancel Pie aa Vice: Peacsdioas Vied: Odessa 
jn coverage if the war involves any mem- : v 
ins | ber of the North Atlantic Treaty Or- ONE OF THE SOUTH’S LARGEST SURPLUS LINE OFFICES oe oe 
sty al ganization, any signatory to the Trea- INSURANCE AGENTS AND BROKERS ONLY-NO DIRECT BUSIN 
start- ty of Friendship, Cooperation and Mu- 
N. J tual Assistance signed by Soviet-bloc 





‘ion is | nations, or Communist China. 


MILLERS NATIONAL 
d un- | INSURANCE COMPANY 


ILLINOIS 
—_— has issued a bulletin warning that 
—"—a INSURANCE COMPANY agents who cause cancellation of a 
HOME OFFICE + CHICAGO 6 policy, through not submitting pre- 
miums paid to the company, will be 
called to a hearing and asked to show 
cause why their licenses should not 
be revoked. The commissioner noted 
an increased incidence of cancellations 
for non-payment, when in fact insured | 

















Davis Warns Miss. Agents 
To Pay Company Accounts 


Commissioner 


THE 
TRI-STATE GROUP 


All Multiple Line 
Tri-State Insurance Company 
Farmers and Merchants Insurance Company 
Midwestern Insurance Company 
Home Office 


Tri-State Insurance Building 





Davis of Mississippi 















t | 
Ine AGENT 
“"SERVES/ Vou friastT= 


had paid, but the premiums had not 
been remitted to the company. 


Tulsa, Oklahoma 





























20 


HeNATIONAL UNDERWRITER 


U. S. Reinsurance Business Moving 


Slowly Toward Multi-line Concept 


By ROBERT W. DAUM Jr. 


Part II 


(This is the second part of Mr. 
Daum’s essay on the effect of multiple 
line underwriting on the reinsurance 
business. His paper won the Anglo- 
American fellowship award of the 
school of Insurance Society of New 
York, which is sponsored by Ben D. 
Cooke, head of Agency Managers Ltd.., 
New York, and of Ben D. Cooke & 
Partners Ltd., London. Mr. Daum re- 
cently joined the reinsurance division 
of North America after several years 
with North British.) 

Homeowners is the one multiple line 
contract almost universally written by 
general lines companies. From its in- 
troduction in the fall of 1950 by North 
America, it has had wide acceptance 
by producers and the public. Primary 
companies, on the other hand, for some 
time regarded these contracts with 
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Chicago’s Largest Office Building - 


mixed emotions, ranging from complete 
acceptance and aggressive promotion 
to acceptance as a necessary evil. It 
was several years before most compa- 
nies were actively writing the policies. 
For most companies a substantial pre- 
mium volume did not develop until 
1955. Since then, the class has taken 
on major importance, and in 1959 it is 
estimated the volume will exceed $400 
million. To date, the volume is in ex- 
cess of $1.25 billion with slightly more 
than half earned and a loss ratio of 
slightly more than 50. 


Practices Furnish Clues 


Since homeowners represents one of 
the few developments in multiple line 
that has had almost complete accept- 
ance by every type of primary com- 
pany, an examination of the reinsur- 
ance practices followed in handling 
these contracts may furnish clues to 
the further development of multiple 
line reinsurance. Primary companies 





few are there on insurance business. 


were asked to spell out in detail their 
arrangements for handling this class of 
business. Answers came from compa- 
nies writing approximately 85% of the 
total HO volume. 

In the homeowners policy we have a 
contract that was designed, rated, sold, 
and, for the most part, underwritten, as 
a package. What does the company do 
with it when it comes time to arrange 
reinsurance”? 


Policies Part Of Fire Treaty 


Of the companies surveyed, 67% han- 
dle these policies as part of the fire 
treaty. More than half of these com- 
panies, however, break out the liability 
portion and cede it to the casualty 
treaty. That this is the most popular 
practice is not too difficult to under- 
stand since it follows the traditional 
lines of the business. When these con- 
tracts were originated, the multiple 
line concept had not taken hold in 

(CONTINUED ON PAGE 30) 








We believe more people pass regularly through the various entrances of the Insurance Exchange 


Building than through the doors of any other Chicago office building, and all but a relative 


The prestige of the building reflects the high standing of the industry it serves, plus discrimination 
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Southwestern Legal 
Foundation Readies 
Dallas PI Institute 


Personal injury litigation will be the 
theme for an institute sponsored by 
the Southwestern Legal Foundation in 
Dallas, Nov. 10-12. The program, to 
feature both attorneys and doctors as 
lecturers, will be highlighted by a trial 
interrogation of medical witnesses and 
a panel discussion involving techni- 
ques of jury summation. 

F. Reed Dickerson, professor of law, 
Indiana University, will discuss ‘““‘Dev- 
elopment of Products Liability Law;” 
Arnold B. Elkind, New York City at- 
torney, “Plaintiff's Approach to Prod- 
ucts Liability Case,” and Burton Y. 
Weitzenfeld, Chicago attorney, “De- 
fendant’s Approach to Products Lia- 
bility Case.” 


Trial Motions Discussed 


Houston attorney W. James Kron- 
zer, will remark on the advantages to 
be gained by trial motion for the plain- 
tiff, and J. Carlisle DeHay, Dallas at- 
torney, those advantages to be gained 
by trial motions for the defendant. 

U. S. district judge Joseph J. Fisher, 
3eaumont, will serve as trial judge for 
he trial interrogation of orthopedic 
ipecialists involving spondylolisthesis. 
Francis H. Hare, Birmingham, will be 
ittorney for the plaintiff, and Mark M. 
fennelly, general solicitor Missouri 
Pacific Railway, St. Louis, will act as 
ittorney for the defendant. Medical 
vitnesses will be Dr. Louis J. Levy, 
Fort Worth bone and joint clinic, and 
Dr. Charles F. Gregory, department of 
urgery Southwestern Medical School, 
Dallas. 


Medico-Legal Aspects Told 


Arthur Grollman, department chair- 
man, experimental medicine South- 
western Medical School, will discuss 
3ome medico-legal aspects of the heart 
and circulation, and methods of prov- 
‘ng damages in personal injury cases 
will be reviewed by Albert Averbach, 
New York attorney. Minimizing dam- 
age award will be the subject of A. 
Frank O’Kelley, Tallahassee attorney, 
and post-traumatic sequelae of head 
trauma and their medico-legal signifi- 
zance will be the topic of E. S. Gurd- 
jian, professor of neurosurgery and de- 
partment chairman Wayne University 
college of medicine. 

A panel discussion on techniques of 
jury summation, will be moderated by 
Judge John R. Brown, U. S. circuit 
court, Houston. Attorney for the plain- 
tiff will be Orville Richardson, St. 
Louis attorney; Walter Ely, Los Ange- 
les attorney, will be attorney for the 
defendant. 


Concerns Amendments 


A second panel discussion will be 
concerned with recent amendments to 
Texas workman’s compensation act. 
Judge Claude Williams, district court, 
Dallas, will serve as moderator with 
Dallas attorneys John B. Wilson Jr. 
and Henry Akin Sr. acting as attor- 
ney for the plaintiff and defendant, 
respectively. Judge Williams will also 
outline special issues submission of 
right-of-way, and hospital records and 
the trial lawyer will be discussed by 


John L. Hauer, Dallas attorney, and | 
Lawrence R. Green, attorney Parkland | 


Hospital, Dallas. 

Serving as chairmen for the various 
sessions will be SMU law professor 
Roy R. Ray, and Dallas attorneys W. 
Richard Bernays, Robert P. Woodruff 
and John F. Wilson. Joseph Hill Jones 
is institute chairman. 
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Hartford Fire Opens 
New Office At Boston 


Hartford Fire has established a Bos- 
ton office at 40 Broad Street. The of- 
fice will supervise the territory which 
was under Patterson, Wylde & Winde- 
ler, general agents. 

Warren A. Wilson, formerly Hartford 
Fire manager at Albany, N. Y., will 
manage the new office. James E. Smith, 
formerly vice-president of the general 
agency, will be assistant manager. 

All services and supervisory facili- 
ties are being transferred from the 
general agency to the new office. Pat- 
terson, Wylde & Windeler will con- 
tinue as general agents of the company 
for direct and brokerage business. The 
staff of the new office will include 
many formerly associated with the 
general agency. 


~~ 
Bureau, City Of Atlanta 
Clash On Fire, EC Data: 
Cravey Studying Filing 

The public hearing on fire and ex- 
tended coverage rate adjustments for 
Georgia was completed Aug. 23, and 
Commissioner Cravey has the filings 
under consideration. Georgia Inspec- 
tion & Rating Bureau had requested 
an over-all increase of 7.7% in fire and 
a reduction of 3.3% in EC rates. 

The bureau presented evidence in 
support of its filings at the initial 
hearing Aug. 5 which was recessed 
until Aug. 23 at the request of the city 
of Atlanta and others so they could 
study the filings. At the hearing Aug. 
23, Atlanta representatives submitted 
data purporting to show that fire rate 
increases in Georgia would not be jus- 
tified. Several other municipalities sub- 
mitted resolutions opposing the rate in- 
crease, but did not present evidence to 
support their position. 

The rating bureau asserted that 
some of the Atlanta figures were in- 
correct and requested an opportunity 
to point out these errors to the com- 
missioner after a full study of the city’s 
exhibit. Commissioner Cravey granted 
the bureau two days to submit a state- 
ment on this. 

The two major errors disclosed by 
an examination of Atlanta’s statement 
were the omission of $2 million in 
Georgia fire losses in 1959 and failure 
to include loss adjustment costs, R. P. 
Harris, bureau manager, said. He said 
the bureau’s statement, correcting the 
city’s figures, had been submitted to 
the commissioner. 


Mutual OL&T, Storekeepers 
Rates Are Revised In N. Y. 


Mutual Bureau has increased BI 
rates for OL&T an average 18.8% in 
New York effective Aug. 31. The revi- 
sion increases the rates 18.7% in great- 


er New York, and 18.9% for the re- 
mainder of the state. 
Storekeepers liability rates have 


been revised to maintain the relation- 
ship between rates for this coverage 
and the combined BI and PDL rates 
for OL&T. 
Hail Losses Up In Montana 
Crop-hail insurers expect to pay $1.5 
million in losses in Montana this year, 
a considerable increase over the $900,- 
000 paid in 1959. The heaviest week 
for losses was that of Aug. 1 when 
farmers from 23 counties filed about 
750 claims for a total that will exceed 
$750,000. Hail occurred almost every 
day of the week. 


Allstate is adding 18,850 square feet 
to its Harrison, N. Y. regional office. 


HeNATIONAL UNDERWRITER 


Agricultural Results 
Improve In Half 


Agricultural reported a consolidated 
underwriting loss of $740,823 for the 
first six months of 1960 compared with 
a loss of $849,347 for the same period 
of 1959. Premiums written were $20,- 
502,430 compared with $18,881,264 for 
the first half of 1959. 

Policyholders surplus was $20,346- 
183 against $22,299,050 for the first 
half of 1959. Unearned premium res- 
erve increased by $943,316 compared 
with an increase of $978,640 for the 
same period of 1959. 

Ratio of losses and loss expenses to 
premiums earned was 58.9 and ratio of 
other expenses to premiums written 
was 42.8 compared with 60.7 and 41.8, 
respectively, for the similar period of 
1959. 

Investment income was $888,317 
compared with $771,552. The consoli- 
dated operating income was $154,004 
compared with a loss of $82,003. 


N. Y. Brokers Unit To Hold 


Meet On Auto “Inequities” 


An emergency meeting of brokers 
throughout New York City will be 
held Sept. 14 by the Kings County In- 
surance Brokers Assn. at the Hotel St. 
George, Brooklyn. 

Edward Cirlin, president, said the 
session will be aimed at “spiking the 
inequitable policies of the insurance 
companies in squeezing both brokers 
and the motorist. Targets will be the 
mass cancellations of policies without 
cause; tie-in sales; high rates because 
of geographical location only; and the 
reduction of brokers’ commissions.” 


Action Necessary 


Assemblymen and senators from the 
five boroughs of New York have been 
invited to attend. Mr. Cirlin said that 
unless something is done in this session 
of the legislature, insurance companies 
will continue many practices which 
have dealt irreparable harm to the 
driver and to the broker. 


Zabin To L.&L. In N. Y. 


London & Lancashire has appointed 
Barton B. Zabin special agent in charge 
of the central New York office at 
Syracuse. He was formerly upstate 
New York special agent of General 
Accident. 


@ Direct mail is the selective, most 
checkable advertising medium of 
all. It can do a big job for the 
qualified producer; moreover, used 
with selling sense, it can prove the 
least costly form of advertising. 

One way to find out is to get your 
selling picture in focus. Where can 
direct mail be used to support your 
personal selling and agency sales 
promotion— 

You can be sure that your client 
list has special interest for com- 
peting agents. On their way, right 
now, are mailings that detail new 
coverages—new ways to buy, and 
more economically—other ‘‘rea- 
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sons why” your clients may be 
better served by another agency. 

Perhaps it’s time to put some 
well-planned mailings into the 
hands of your clients and pros- 
pects. Mailings with the profes- 
sional stamp which represent you 
favorably. You'll find a represent- 
ative showing of them in Grain 
Dealers’ 1960 mail promotion kit. 
Our special agents want to show 
it to you; better yet, how to put 
direct mail to work where your 
sales potential is best. 

Let us know where you're located; 
when we can call. 


Cui Cealos/lfiitid, 


INSURANCE COMPANY 
Indianapolis 7, Indiana 
Western Department: Omaha 2, Nebraska 


FIRE »* CASUALTY » AUTOMOBILE + INLAND MARINE 
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New, effective brochures and 
presentations by Hanover help 
you develop Homeowners 
leads, help you close sales. 


AGENTS CONTINUE to report a constantly 


growing market for Homeowners coverages... 


Homeowners sales aids. 


and the success of the Hanover collection of 


A fieldman from the Hanover Group will be 


pleased to demonstrate and assist. Contact the 


office nearest you... or write... 


The Hanover Group . 





CHICAGO - 


THE FULTON 


‘HOME OFFICE: 111 JOHN ST., NEW YORK 38, N. Y. 
SAN FRANCISCO. - TORONTO 


THE HANOVER INSURANCE COMPANY —['#.7% 
INSURANCE COMPANY |.0)" 
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Advisory Units Hit In D. C. Rate Bill 


(CONTINUED FROM PAGE 1) 
considerable data with the superin- 
tendent of insurance, including all rec- 
ommendations submitted by them to 
insurers or other organizations. In ad- 
dition, the bill would require advisory 
organizations to maintain full and 
complete minutes of all board, com- 
mittee and subcommittee meetings as 
well as the membership meetings. By 
requiring the maintenance of such rec- 
ords, and by requiring the superinten- 
dent to conduct periodic examinations 


of such organizations, the bill seeks to 
bring all their activities under strict 
supervision of the superintendent. 

The bill expressly prohibits such or- 
ganizations from engaging in certain 
activities, including prohibitions against 
rules or programs having the ef- 
fect of requiring insurers to adhere to 
rates or of preventing insurers from 
acting independently. The superinten- 
dent then has adequate authority to 
proceed against advisory organizations 
for acts or practices which are unfair 


or unreasonable. The definition of ad- 


visory organizations is deliberately 
made broad in order to include any 
trade association or other insurance 


organization which may seek to exer- 
cise influence or control over the mak- 
ing of rates. 

With respect to rating bureaus—the 
primary target of his bill—Sen. C’Ma- 
honey said that the subcommittee’s 
hearings strongly indicated that state 
rating laws have been perverted to 
“thwart free competition through the 
aggrieved persons provision.” 

Under this provision, competitors, 








Hartford... A trusted name in insurance for 150 years 
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How the Hartford makes it easier to turn 
each client into many prospects 


Counseling each client on all the forms of protection he 
should have is the key to providing professional service and 
to building a good, and profitable volume. 

For Hartford Agents, this goal is made easier in two ways. 
First, the Hartford Group provides the wide range of insur- 
ance coverage which clients need for their home, family, 


car, and business. 


Second, each Hartford policy is of recognized quality — 
backed by a famous 150-year-old name. Hartford service, 
Hartford integrity, Hartford strength stand behind every 


insurance contract offered by the Hartford Group. 


Being able to offer a full range of coverages—fire, casualty, 


bonds and life insurance — with quality second to none, 


Hartford Group Agents have an important advantage. 
Recommending Hartford coverage across the board makes 
the selling job easier, simplifies the agent’s paper work, and 


assures client satisfaction. Add to this the economic con- 


venience of the Hartford Premium Payment Plan and you 
can see why so many agents feel better equipped for account 
selling because they represent the Hartford Group. 


HARTFORD Fire Lisurance Company GROUP 


Hartford 15, Connecticut 


HARTFORD FIRE INSURANCE COMPANY +* HARTFORD ACCIDENT AND INDEMNITY COMPANY + HARTFORD LIFE INSU RANCE COMPANY + HARTFORD LIVE STOCK INSURANCE 


COMPANY 


CITIZENS INSURANCE COMPANY OF NEW JERSEY + 


NEW YORK UNDERWRITERS INSURANCE COMPANY . 


TWIN CITY FIRE INSURANCE COMPANY 
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and in particular rating bureaus, have 
won recognition as aggrieved parties 
in hearings and appeals on rate filings, 


The result has been considerable har- } 


assment of insurers seeking to reduce | 


rates by companies which did not wel- 
come such competition. Insurance com- 
missioners have been needlessly bur- 


dened by such proceedings and the | 


courts have been busy litigating such 


issues. The evil is compounded where ! 


competitors through rating bureaus are 
permitted to pool their resources in op- 
posing their more venturesome compe- 
titors. Such mischievous provisions in 
rating laws have served no purpose 
other than to frustrate or delay the 
healthy processes of competition, Sen. 
O’Mahoney said. 

Can’t Be Aggrieved Party 


A decision by the U. S. court of the 
District of Columbia in 1957, in a pro- 
ceeding involving opposition to a 10% 
fire rate cut by North America, has 
been construed by many as recogniz- 
ing the right of a rating bureau to be 
an aggrieved party to a lawsuit con- 
testing a reduction in rates, he went 
on. One of the purposes of his bill is 
to strip from the rating bureau and 
from any competitor company, the 
right to have status as an aggrieved 
party in any hearing or suit involving 
a competitor’s rate filing. 

The proposed bill permits only the 
filer or a policyholder to be an ag- 
grieved person and thus become a 
party in interest in a hearing or ap- 
peal from the superintendent’s ruling. 
However, any person, including rating 
bureaus, should be permitted in good 
faith to bring to the superintendent’s 
attention facts providing reasonable 
grounds for him to believe that such 
filing does not comply with the stan- 
dards of the act. 


Clarifies Definitions 


The bill permits any person in good 
faith to file a written request with 
the superintendent, stating reasonable 
grounds for the holding of a hearing 
on any rate filing. The bill makes it 
optional with the superintendent whet- 
her to call a hearing after receiving 
such a complaint, but makes it manda- 
tory for a hearing before the superint- 
endent can issue an order that a rate 
does not conform with the require- 
ments of the act. 

Sen. O’Mahoney pointed out that 
his bill has the same standards for rate 
making as are contained in the present 
fire and casualty rate laws in effect in 
most states. However, his measure has 
definitions of “excessive” and “inade- 
quate’? which are not in the present 
D.C. law. His bill uses the California- 
Missouri definition which holds that 
no rate is excessive unless it is unrea- 
sonably high for the coverage pro- 
vided, and a reasonable degree of com- 
petition does not exist. Sen. O’Mahon- 
ey said that California and Missouri 
took the lead in recognizing the role 
of competition as a regulator against 
excessive rates. 

His definition of “inadequate” holds 
that no rate shall be inadequate which 
upon reasonable assumptions of pros- 
pective loss and expense experience 
will not produce an underwriting loss. 
Sen. O’Mahoney thinks that this def- 
inition provides a reasonably clear 
standard by which the superintendent 
may test the adequacy of any rate. 

He admires the British philosophy of 
rate regulation. The British have 
sought to keep supervisory officials out 
of the “techniques and mechanics of 
rate making,” Sen. O’Mahoney said, 
based on the concept that competition 
among insurers will protect the pub- 
lic. 


a 








- 


for h 
more 

a 
comp: 
} dent 


we n 
and 1 
differ 
erage 
Tren 
. 
comp 
tracts 
stanti 
I exp 
tually 
negot 
evalu 
tions 
other 
to the 
4. ¢ 
from 
more 
iness 
mind 
ative 
affor 
servi 
such 
and 
that 
subsi 
agen 
- 
and 
chan 
must 
jecti 
The 
this 
not, 
tech 
by tl 
a ne 
medi 
cans 


com} 
men 
been 
the | 
unfo 
amo! 
tem 
book 
of tl 
serv 
com: 
Agai 


Tl 
auto 
by t 
a pl 
We 
dire 
our | 
grov 
peor 
sura 
rece 
ager 
sell 
the | 
ful ; 
not 
serv 

W 
will 
line: 
tinu 
wit 


ecor 





1960 


have 
arties 
lings, 
. har- 
educe 
, wel- 
com- 
bur- 
1 the 
such 


vVhere } 


Is are 
Nn op- 
mpe- 
ns in 
rpose 
y the 
Sen. 


f the 
pro- 
10% 
, has 
gniz- 

to be 
con- 
went 

ill is 
and 

the 
lieved 
lving 


y the 
| ag- 
ne a 
- ap- 
ling. 
ating 
good 
lent’s 
nable 
such 
stan- 


good 
with 
nable 
aring 
‘es it 
vhet- 
iving 
inda- 
rint- 
rate 
uire- 


that 
‘rate 
esent 
‘ct in 
e has 
lade- 
esent 
rnia- 
that 
irea- 
pro- 
com- 
hon- 
souri 
role 
ainst 


holds 
vhich 
pros- 
ience 
loss. 
def- 
clear 
ident 
e, 
hy of 
have 
s out 
2s of 
said, 
tition 
pub- 








September 9, 1960 


HieNATIONAL UNDERWRITER 


Over-All Marketing Plans Viewed 


(CONTINUED FROM PAGE 2) 

for his time can and must be spent 
more profitably with larger accounts. 

2. There will be fewer but larger 
companies with much more indepen- 
dent action and less uniformity than 
we now have. It will be impractical 
and more expensive to learn several 
different plans of underwriting, cov- 
erage and rating. 


Trend To Grow 


3. There is already a trend among 
companies to negotiate agency con- 
tracts with those agents having a sub- 
stantial volume of profitable business. 
I expect this trend to grow until even- 
tually all contracts will be individually 
negotiated on a sound cost accounting 
evaluation of experience, volume, func- 
tions performed by the agent, and 
other factors having a monetary value 
to the company. 

4. We are already receiving services 
from the companies which would be 
more justified if we put all of our bus- 
iness with one company. I have in 
mind company training schools, cooper- 
ative advertising, etc. A company could 
afford to furnish the agent still more 
services if that company knew that all 
such business developed by its effort 
and expense would be placed with 
that company. Other services might be 
subsidizing of new producers for the 
agent, management counselling, etc. 

I sincerely believe that the agents 
and companies that can adjust to 
change have a bright future. They 
must keep an open mind, think ob- 
jectively, and strive for improvement. 
The companies and agents that meet 
this challenge will do well. Many will 


| not, and will fail. Since insurance is a 


technical field that is not understood 
by the consumer, there will always be 


' a need for a sales and service inter- 


mediary between the company and the 
cansumer. 


An Indiana agent expresses contrary 
views: 

With regard to the new over-all 
marketing programs of some of the 
companies, I believe that the develop- 
ment of the homeowners coverage has 
been a fine step forward on behalf of 
the insuring public. Yet it is certainly 
unfortunate that a rate war exists 
among the various companies in at- 
tempting to put this business on the 
books. I do not believe that policies 
of this type can be properly sold and 


) serviced by agents for less than 25% 


\ 


XUM 


commission. 
Against Economy Auto 


The development of the economy 
automobile plan is simply an attempt 
by the stock companies to compete on 
a price basis with the direct writer. 
We have been in competition with the 
direct writer for many years, and yet 
our agency volume has shown a healthy 
growth. We still believe that many 
people prefer to buy automobile in- 
surance with which they can expect to 
receive careful attention from the 
agent when a loss occurs. We do not 
sell economy automobile policies at 
the reduced commissions. After a care- 
ful analysis we are convinced we can- 
local and 


not operate a agency give 
service at 15% commission. 

We do not think that our agency 
will use one company for personal 


lines in the future. We expect to con- 


tinue to place business of all kinds® © 


with the various companies in our 
agency which will help us increase our 
volume and which are paying legiti- 
mate commissions for the business. 

It is important to note that the 
economy automobile plan in Indiana 





has been rejected by a great majority 
of agents and insured. We think that 
discriminating buyers of insurance still 
prefer the personal attention of the 
local agent both at the time of the 
sale and at the time of a loss—and 
are willing to pay for it. At any rate, 
we have had no complaints on the 
price of our regular auto policies or on 
the service in conjunction therewith. 
* * * 

A Georgia agent expresses concern 
over the deeper implications of com- 
pany maneuvers: 

The over-aMN marketing programs 
now being contrived seem to me to 
fall into two distinct patterns. 

The big group companies have evi- 
dently decided to fight fire with fire 
and plan to adopt the techniques of the 
direct writers. This is a radical move 
and is well-intentioned, but will in- 
evitably, it seems to me, drive a wedge 
between company-agency relationships. 
It is concerned only with price and se- 
curity. The risk involved in these over- 
all plans is a calculated one, and no 
one can predict the final result. 


Other Observations 


The other pattern appears to be an 
effort upon the part of the smaller 
companies, working through and with 
their producers, to make a frontal as- 
sault. It has been suggested that the 
era of the small companies has 
ended. I would deplore such a result as 
an injury to competition and free en- 
terprise. 

Respecting the automobile business, 
there seems little doubt that the care- 
ful, loss-free driver is entitled to more 
consideration in rates. 

It is a common experience in our 
office for purchasers of direct writer 
policies to have us examine their con- 
tracts, compare rates, and, following a 
substantial claim, ask us to take over. 
On the other hand, we concede we 
have lost business solely because of 
the rate differential. 

After 44 years as an agent, I find 
that the personal equation and the hu- 
man element still persist, and the pub- 
lic continues to seek a personal contact 
and friendly counsel with somebody in 
whom it has confidence through long 
acquaintance. The marketing experi- 
ments confronting us are interesting, 
and we hope they will succeed for the 
good of all 
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COVERAGE—Make 


More Business 
Friends! 


You perform a welcome service to your business clients and build 
prestige for yourself when you suggest Multiple Coverage— 
combine many policies into one convenient unit. 


Every businessman is a prospect, ready to listen when you explain 
the advantages. Many policies may be included, Automobile, 
Burglary, Plate Glass, Liability, and most Marine Coverages. 


Start today, call on stores, laundries, printers, schools, restaurants, 
dairies—there are hundreds of prospects in walking distance. Need 
more information—just write— 







HOME OFFICE 
385 Washington St. 
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look to Indiana Lumbermens 


for: 





1. Prompt claims service. 
2. The latest in coverage. 
3. Professional advertising aids. 


4. Solid support from all departments—these plus 
factors can make your selling job easier and 


“ more profitable. 


Write to home office for full details. 
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Ditticulties In UM Coverage Explored 


(CONTINUED FROM PAGE 9) 
claimed coverage, the vehicle did not 
fall within the definition of uninsured. 

But the fact that no insurance ex- 
ists, for reasons of non-cooperation, 
etc., must be firmly established before 
the defense can be asserted by the 
company against insured. The burden 
is on insured to plead and prove com- 
pliance with the condition precedents 
in the coverage in order to withstand 
a motion to dismiss. Failure to appoint 
an appraiser and set forth the terms 


New Home of Famous DUX Furniture 


Architect: 
KNORR-ELLIOTT ASSOCIATES 
SAN FRANCISCO 


(OT-tal-1hel en Xelalinclareler 


ASSOCIATED CONSTRUCTION & 
ENGINEERING CO 


SOUTH SAN FRANCISCO 
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of the contract in the petition was 
fatal in one case. 

One driver alleges the automobile 
was insured, but he defaulted in an 
action brought against him. This is not 
prima facie evidence that the automo- 
bile was uninsured, another’ case 
brought out. Where the company fails 
or refuses to comply with a condition 
precedent in the policy, to wit, agree- 
ment on the appointment of an ap- 
praiser, the requirement was waived 
under the old mutual company en- 


dorsement, and insured may proceed 
with his action. Related questions of 
premature filing, improper notice, oth- 
er or excess insurance, were held to be 
properly within the ambit of the ar- 
bitration agreement. 


‘Accident Report’ Sufficient 


An injured child, as a third party 
beneficiary under the endorsement, was 
not required to maintain a suit in arbi- 
tration for enforcement of its rights in 
the absense of court approval through 
the guardian’s application. An uncon- 
tradicted ‘accident report” filed with 





protected 


by ADT 


against FIRE, BURGLARY 
and OTHER HAZARDS 


Award-winning DUX Incorporated, importers and manufac- 
turers of Scandinavian furniture, has just moved into its new 
national headquarters in Burlingame. The offices and assembly 
plant occupy 46,000 square feet near the San Francisco Inter- 
national Airport. 


To safeguard its matchless designs, as well as the plant and 
offices against fire, burglary and other hazards, DUX chose;nat- 
urally, a combination of ADT Automatic Protection Services. 


The handsome structure is protected against fire by ADT 
Sprinkler Supervisory and Waterflow Alarm Service, which 
automatically summons the fire department whenever the 
sprinklers operate. This service also maintains a constant auto- 
matic check on shut-off valves and other water supply condi- 
tions. ADT Burglar Alarm Service summons police in case of 
attack on doors, windows and other vulnerable points. 

You can have the same complete protection as DUX, whether 
your project is large or small. There is an ADT Automatic 
Protection Service to meet your requirements and give better 
protection for property, profits and employees’ jobs at lower- 
cost! Call our local sales offices if we are listed in your phone 
book, or write to our Executive Office. 
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A NATIONWIDE ORGANIZATION 


Executive Office: 155 Sixth Avenue, New York 13, N. Y. 
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the state was sufficient compliance | 
with the condition precedent to arbi- 
trate, and to establish the element of 
proof that the automobile was unin- 
sured as defined in the endorsement. 
An insured cannot bargain or contract 
away his right to resort to the courts | 
by implication, and the arbitration 
provision to determine the amount 
due was only a condition precedent, 


Other Cases 


A separate action was required to 
be filed against the company to en- 
force recovery for the amount of dam- 
ages fixed by the appraisers. New York 
holds the parties are obligated to ar- 
bitrate the issue of liability and dam- 
ages but not the issue as to whether 
the vehicle causing the damage was 
uninsured. A run-away son was de- 
clared an uninsured motorist and not 
a relative under his father’s policy 
where insured was hit by the son. 
Again, insured was entitled to the 
rights and benefits of his own UM 
coverage. 

Some lawyers are satisfied with the 
results obtained by arbitration as a 
substitute for the court of law, Mr. 
Cheek observed, because of the length 
of time a judicial court requires to 
hear the merits of the cause as weighed 
against the arbitration court’s com- 
pleteness, brevity and satisfaction in 
results. However, he advocates bring- 
ing causes to issue for their determi- 
nation within a reasonable time rather 
than substitute a system which would 
oust the courts of their jurisdiction 
because of delay. 

Mr. Cheek thinks that in UM cov- 
erage the insurer has contracted to pay 
insured the amount which he is “legally 
entitled” to recover from the uninsured 
motorist. To his knowledge, never be- 
fore have private agreements provided | 
for compulsory arbitration on _ the | 
question of “legal liability” in dispute. 
Often in fire contracts the amount of | 
damages may be arbitrated and courts 
have approved this procedure. But the 
public responsibility should be to pre- 
serve for citizens the right to resort to | 
the courts for redress of wrongs, he | 
said. That is a right which cannot be \ 
taken from the citizen or insured by 
contract. 
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Purpose Of UM Coverage 


The very purpose of UM coverage is | 
to provide for payment of the judg- 
ment in favor of insured which would 
otherwise be uncollectible. “Legally en- 
titled” can only mean that which in- 
sured is entitled to recover under the ) 
process of law. It cannot mean that 
which insured must accept by way of | 
a compromise or arbitration. Without | 
such an interpretation there would be 
no coverage afforded by the policy | 
which would be enforcible. 

Some authorities suggest that the | 
language of the arbitration provision | 
constitutes only a condition precedent | 
to the existence of a right of action by | 
the insured against the insurer on the | 
contract. Still other cases hold that 
language of a provision that under- | 


\ 


takes to place an illegal limitation on 
the enforcement of the right of action 
is void. Otherwise, the question is 
whether the policy agrees to pay to 
the insured the “amount of damages | 
which the insured is legally entitled to 
recover,” or whether it agrees to pay | 
the insured a sum of money for dam- 
ages to be fixed in a specific manner. 


‘Other Questions Raised 


Mr. Cheek raises a number of other 
questions about the coverage. He sug- 
gests that though the coverage does | 
not provide insured with an election to | 
arbitrate or bring suit against the un- 
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FOR INTELLIGENT 
REINSURANCE ANALYSIS AND 


Service 
beyond 
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treaty 


FIRE-CASUALTY 
TREATY-FACULTATIVE 


Reinsurance 
AGENCY INC. 


141 W. JACKSON BLVD. 
CHICAGO 4, ILLINOIS 
WABASH 2-7515 


Charles A. Pollock, Jr. 


edad 11°) 2 BS 








WHERE TO PLACE 
YOUR BUSINESS 


A guide or directory of responsible and 

adequately equipped local agents. These 

offices have nation-wide facilities for han- 
dling your out-of-state business. 








CRITCHELL-MILLER 
INSURANCE AGENCY 


Established 1868 
Insurance Exchange Building 


CHICAGO 








Moore, Case, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD. 


CHICAGO 
WAbash 2-0400 








Chris Schroeder & Son, Inc. 
210 E. Michigan St., MILWAUKEE 
Engineering Services—All Lines 
The largest insurance agency in the 
State of Wisconsin 








SOUTHEASTERN UNDERWRITERS, Inc. 
and 
SOUTH GEORGIA INSURANCE AGENCY 
Ceneral and Excess Lines Agents 
821 E. 66th St. Savannah, Geergia 
Phone EL 4-1320 
Cable address “SOGA” 








CASUALTY UNDERWRITERS, Inc. 
403 W. Ponce de Leon Ave., P. 0. Box 690 
Decatur, Georgia Ph. DRake 7-3887 
“Specializing in Unusual and 
‘Hard te Place’ Lines of Insurance”. 
Automobile—Trucks—Excess—Surplus Lines 
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insured motorist, it might be an im- 
provement to do so. 

What was the company’s purpose in 
requiring notice, he asks. Cases hold 
that if insurer denies coverage or lia- 
bility and refuses to participate in the 
litigation, it is bound by the judicial 
determination. On the other hand, the 
company may desire to undertake an 
active prosecution of insured’s right of 
action or to defend the uninsured mo- 
torist against unfair treatment. The 
company should not be joined as a 
defendant or mentioned in the trial of 
the case. 


Coverage Voided? 


If the company won’t give consent 
for insured to file suit, as is required 
by the coverage, and if, regardless, 
insured sues the UM without company 
consent, has insured’s failure to ob- 
tain consent, before or after arbitra- 
tion, voided the coverage entirely or 
voided only the provision requiring 
consent as being contrary to law and 
against public policy? Mr. Cheek takes 
the latter view. However, he assumes 
the court will arrive at the most rea- 
sonable interpretation of the provision 
under the facts and resolve any am- 
biguous language against the insurer. 

The suggestion that the insurer be 
required to elect its course; that is, to 
prosecute under the trust agreement 
or defend the UM in an action by in- 
sured, has raised probably the most 
controversial phase of the coverage, 
Mr. Cheek observed. In effect, the in- 
surer is operating on both sides of the 
fence in performing its duties under 
the UM coverage. Suppose the UM is 
unknown, as in a hit-run case—in case 
of serious injury, the insurer might 
interpose a defense for the unknown 
motorist to protect its own interest. 
If so, is it illegally practicing law? Also, 
courts might have grave doubts about 
the propriety of the insurer defending 
the UM without his consent. 

Would failure by the company to 
take action entitle insured or unin- 
sured a right to recover attorney fees 
and expenses by reason of breach of 
contract? There may be a duty on the 
company to pay such expenses, Mr. 
Cheek believes. Also, who pays for the 
expense of a double procedure, that 
is, insured’s cost of arbitration and his 
cost of suing the uninsured motorist? 

Mr. Cheek believes the insurer should 
not be sued direct on the UM contract 
prior to determination of uninsured’s 
liability and insured’s damages where 
the contract provides, as a condition 
precedent, that the legal liability of 
the UM must first be determined. This 
is not an accident policy but a con- 
tract of indemnification for the lia- 
bility of the UM, he said. 


Two Other Questions 


Two further serious questions arise 
involving the coverage, he pointed out. 

One is whether the insurance com- 
pany is a proper party, either plaintiff 
or defendant, in the determination of 
the question of “legal liability” in the 
trial of the case before a jury. He cited 
several reasons why the insurer is not 
a proper party: 

There would be a natural prejudice 
against a company where it is named 
a party litigant and this undoubtedly 
would affect the amount of the ver- 
dict; it is improper to join an action 
in tort and contract in the same suit; 
the UM contract uses the same lang- 
uage as the liability contract, “legal 
liability,” and the courts have so held 
the company is an improper party, and 
the UM coverage conditions insured’s 
recovery upon determination of in- 
sured’s “legal liability” and damages. 

A second serious question is: Where 
the company is not a party to the suit 
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in the determination of “legal liability,” 
what procedure should it follow to in- 
sure justice? It seems reasonably clear 
from the language of the contract, he 
said, that the insurer can require the 
insured to submit to interrogatories; 
take statements; depositions; furnish 
medical reports from physicians chosen 
by insured; submit to an examination 
by a physican of the company’s se- 
lection; and independently investigate 
to ascertain intrinsic fraud. 

In general, Mr. Cheek believes that 
there is less prejudice in the company’s 
not being joined a defendant or 


as 





HieNATIONAL UNDERWRITER 


plaintiff. But this should be carefully 
investigated, in view of the insurer’s 
requirement that insured notify the 
company of an impending suit. Should 
the company desire to clarify the lan- 
guage or to enter its appearance by 
joining in the litigation, or require a 
“cooperation clause” with the right “to 
defend” or prosecute, or enter its ap- 
pearance as amicus curae, either on the 
question of legal liability or damages, 
the insurer should amend the contract 
and so clearly state. Otherwise, he 
doubts seriously, in view of the present 
language, that the company has a 


right to do anything other than to de- 
fend the insured’s action against it on 
the contract. 


Rejects N. C. Fire Filings 

Commissioner Gold rejected propo- 
sals by North Carolina Fire Insurance 
Rating Bureau to base fire and allied 
lines rates on six years of experience 
with the later years experience count- 
ing more heavily. A filing for a $50 de- 
ductible on lightning damage to elec- 
trical appliances in dwellings was also 
rejected. 











You could surround yourself with insurance 
booklets and text books... then try to make 
the right choice. But after hours of study, it’s 
a good guess you'd still need the personal 
guidance of an experienced agent to work out 
the coordinated insurance program you want. 

Why not get the professional advice of the 
independent insurance agent who represents 
U. S. F. & G.? He can help you develop a 
planned program of protection for your busi- 
ness, family, home and possessions. 
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How to plan your insurance program 


Select and consult your independent insurance agent 
or broker as you would your doctor or lawyer. 
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Aetna Life Group 
Names Six Officers 


Aetna Life group has 
the investment department. J. G. But- 
ler, C. F. Caley Jr. and Joseph J. 
Murtha have been advanced to assist- 
ant vice-presidents. 

New officers appointed by Aetna 
Casualty and Standard Fire are Eugene 
F. Miller, assistant secretary, claim de- 
partment, and Robert S. Hansen, as- 
sistant secretary, casualty underwrit- 
ing department. 

Mr. Chase joined the companies in 
1939, was named investment analyst 
in 1954 and assistant treasurer in 
1957. He will be in charge of securi- 
ties investment operations for the 
group. Mr. Butler, with the group since 
1942, was previously in investment 
work. He was appointed secretary in 
1952 and assistant treasurer in 1957. 

Mr. Caley also joined the organiza- 
tion in 1942, He was appointed invest- 
ment analyst in 1954 and _ assistant 
treasurer in 1956. Mr. Murtha, with 
the group since 1939, was appointed 
investment officer in 1954 and assist- 
ant treasurer in 1957. Mr. Miller, a vet- 
eran of 27 years with the group, is 
superintendent of the contract section 
in the bond claim division. 

Mr. Hansen joined the companies 
in 1946 at Philadelphia where he later 
became assistant superintendent of cas- 
ualty underwriting. He has been su- 
perintendent of the casualty under- 
writing department at San Francisco 
since 1958. 


Alexander & Alexander 
Absorbs Tulsa Agency 


Alexander & Alexander has absorbed 
the Russel S. Planck agency of Tulsa. 
Mr. Planck has been in business there 
for more than 31 years. 

The Planck agency will continue to 
represent its present companies, but 
will now have available the national 
services of Alexander & Alexander, 
which has maintained a Tulsa office 
for 41 years. 


N. Y. CPCUs Name Butwin 


New York chapter of CPCU has 
elected Stanley Butwin, New York 
City agent, treasurer to succeed Ro- 
bert W. Daum Jr., formerly with North 
British, who recently joined North 
America at Philadelphia. 
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BOWLES, ANDREWS & TOWNE, Inc. 
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PORTLAND DALLAS MIAMI 
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IN MARKETING AND MANAGEMENT 

FOR THE INSURANCE BUSINESS 

FRANK LANGEAASSOCIATES 

ONE NORTH LASALLE ST. 521 FIFTH AVENUE 
CHICAGO 2, ILLINOIS NEW YORK 17, N.Y. 








CONFIDENTIAL NEGOTIATIONS FOR 
SALE OF INSURANCE COMPANIES 


Ralph 4. Colton 


30 N. LaSalle St. Chicago 2, Ill. 
Financial 6-9792 
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False Statement Doesn't 
‘Invalidate Coverage 


Wisconsin supreme court upheld the 
Langdale county court’s verdict for in- 
| sured in a suit which turned on alleged 
| misrepresentation in an application for 
fire insurance. The case is reported in 


\ 


- \10CCH (Fire & Casualty) 437. 


In 1955 George Klement, president 
of Polar Manufacturing Co. signed a 
written application for fire coverage 
[on the buildings and personal prop- 
erty on one of its farms. Phillip Heis- 
| tad, agent of Integrity Mutual of Ap- 
pleton, filled in the application. On the 
application Mr, Klement indicated that 
no company had ever refused to write 
fire insurance or had ever cancelled 
coverage on the property in question. 
The policy was issued, and on Sept. 
3 , 1956 a barn was destroyed with a 








loss of $25,110. The evidence showed 
that insured previously had two poli- 
cies on this property with Shawano 
/ Mutual. In 1948, following a fire, Sha- 
wano cancelled. The answer to the 
question on prior cancellation on the 
Integrity Mutual application was 
therefore erroneous. Despite this, the 
trial court ruled for insured. 

On appeal, the high court noted that 
expert witnesses testified that disclo- 
sure of a previous cancellation would 
not itself reasonably influence an in- 
surer in rejecting or accepting the 
risk, but it would be a “warning flag” 
to prompt the company to investigate 
the cause of the cancellation. The in- 
surer did investigate the risk. Its agent, 
in forwarding the application, de- 
scribed it as “very good” and gave it 
the highest ranking on physical condi- 
tion, financial rating and moral char- 
| acter of the applicant. Thereafter the 
| insurer sent out an inspector who rated 
| the risk as A-l—the highest possible 
rating. 

In view of this and, the fact that 
there was conflicting evidence as to the 
effect of the disclosure of previous 
cancellation, the appeals court affirmed 
the judgment. 








Ind. Mutual Agents’ Annual 


To Have Tell City Discussion 

A discussion of the Tell City air- 
plane crash—complete with documen- 
| tary film—will be featured at the an- 
i convention of Mutual Insurance 

Agents of Indiana, Fort Wayne, Hotel 
Van Orman, Sept. 25-27. Harold Zeis, 
Indiana state police superintendent, 
{ will make the presentation. 
| Southwest Fire Names Williams 

Leslie M. Williams has been ap- 
pointed assistant treasurer of South- 
west Fire of Phoenix. For the past six 
years he has been in the accounting 
department of Motorists Mutual. 
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Eye Rules For Nuclear 
Shipping Liability 


(CONTINUED FROM PAGE 12) 
been complied with. The merits shall 
not be the subject of further proceed- 
ings. 

8. In order to protect against pay- 
ments outside the limitation system, 
an operator who has paid a claim may 
assert the claim in the limitation pro- 
ceeding. If it appears that claims will 
be asserted in addition to those under 
consideration by the court administer- 
ing the limitation fund, a portion of 
the fund shall be provisionally set 
aside to cover those claims pro rata. 


Future Action 


A diplomatic conference on mari- 
time law is planned for the spring of 
next year to consider the adoption of 
the convention, Mr. Seaver noted. The 
official position to be taken on the 
proposals by the U. S. and other gov- 
ernments, will be developed in prep- 
aration for that meeting. Recognizing 
that interest in this proposed conven- 
tion extends beyond shipping, it was 
agreed that as the convention ap- 
proaches final consideration between 
governments, the International Atomic 
Energy Agency should participate 
through co-sponsorship of the project. 
In March and August of this year a 
panel of experts from 22 maritime 
countries met for a week under the 
auspices of the IAEA. 

The panel secretary is preparing a 
report of the meeting to set forth the 
areas of agreement and disagreement. 
After the report is reviewed by the 
members, the secretary will prepare a 
draft convention, setting forth alterna- 
tive articles in the areas where agree- 
ment has not been reached. This will 
be used to assist the diplomatic con- 
ference, Mr. Seaver said. 


Four New MacDonald V-P’s 

Four new vice-presidents have been 
appointed by D. K. MacDonald & Co. of 
Seattle—John H. West, S. W. Robin- 
son, John R. Thomas, and G. S. Maier 
Jr. 

Mr. West, an insurance man since 
1925, joined MacDonald & Co. in 1946. 
Mr. Robinson has been with Mac- 
Donald since 1948, Mr. Thomas since 
1949, and Mr. Maier since 1957, follow- 
ing 10 years’ previous experience. 





Employe Stockholder List Grows 

The St. Paul F.&M. company publi- 
cation comments in a recent issue that 
employe stockholders number about 
570. It is noted that since December, 
1956, when the employes’ stock pur- 
chase plan went into effect, 20% of the 
employes have bought shares in the 
company and they now own 12% of St. 
Paul F.&M.’s stock. 
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Established 1862 


Merchants and Manufacturers Insurance Company 


of New York 
Organized 1849 


New York Fire Insurance Company 


Incorporated 1832 
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92 William Street, New York 38, N. Y. 
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A non-profit corporation established to promote and per- 
petuate the sport of karting on a national level. Member- 
ship is comprised of track owners, operators and promoters, 
kart owners and drivers, distributors and dealers, manu- 
facturers and associated industries. 


In general terms these are some of the services currently 
being provided members of United States Kart 
Association: 


A COMPREHENSIVE NATIONAL INSURANCE PROGRAM 


Complete liability coverage for ‘track owners, operators and pro- 
moters. Personal liability and medical expense coverage is also 
available for kart owners and drivers. Product liability coverage 
is available to manufacturers, 


AN EFFECTIVE 
PUBLIC RELATIONS PROGRAM 


The program, including aid in 
establishment of desirable legis- 
Jation, needed to secure general 
public acceptance of karting as 


STANDARDIZATION 


Universally accepted and stand- 
ardized track specifications, kart 
specifications, and driver 
qualifications. 
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CUSTOMERS DEPEND ON 
THE BIG “U”... AND YOU! 


For over half a century, National Union—the big 
‘““U”—has dealt only with independent agents. 
It continually reminds its policyholders: 

You are wise to place your insurance through an 
independent agent . . . Your policy includes, at 
no extra cost, all the invaluable services that only 
an independent can provide. 


NATIONAL 
INSURANCE 
Pittsburgh 13 


NION 
COMPANIES 


Pennsylvania 





State Farm Uses 22 
650s In 16 Cities 


(CONTINUED FROM PAGE 6) 
ment comes in, we pull and list the 
cards to prepare a cash receipts regis- 
ter. It is balanced against an adding 
machine tape totalling the checks. 

Our new policies, transfers, and re- 
instatements, the premium master 
cards and name-and-address cards are 
keypunched from each _ application 
after our underwriter has finished 
with it. These cards are merged into 
their respective decks and processed 
as described above. 


Produces Difference Cards 


The 650 also produces “difference 
cards” when required. For example, 
when the check that accompanies a 
new policy application is not the right 
amount, the 650 automatically creates 
a debit or credit card. These are col- 
lated with the applicant’s name-and- 
address card to write a check for that 
person, or make out a COD bill, as 
the case may be. 

All material incoming to a division 
by 4:30 p.m. is machine processed the 
following day. 

The new policies themselves are 
printed from a duplicator master pro- 
duced by an accounting machine at 
the rate of 11 or 12 a minute. Compare 
this with our former methods when a 
clerk typed about 125 a day. The 
same master also prints our history 
cards, cross reference cards, agent’s 
cards, policyholder identification 
cards, etc. 


Nationwide Figures Compiled 


The statistical cards produced by 
the 650 along with the current premi- 
um cards, go through the computer 
three times to give us nine statistical 
summary decks showing premiums 
collected, losses incurred, etc. These go 
to the home office where nationwide 
figures are compiled. 

A great deal of credit for the suc- 
cess of our localized use of computers 
must go to our programming staff. We 
hired no programmers from outside. 
Instead, we took people who were fa- 
miliar with State Farm Mutual and 
trained them in the use of the 650. 
IBM schools were a great help in this. 


Old Republic Has 30% Gain 


Direct premium volume of Old Re- 
public of Greensburg, Pa., reached $5.7 
million in the six months ended June 
30, a gain of 30% over the $4.4 million 
reported for the same period a year 
earlier. 

Net income for the 1960 first half 
reached $177,305 compared to a deficit 
of $76,654 in 1959. Earnings per share 
equaled 89 cents against a loss of 38 
cents. 


Cincinnati Blue Cross To 


Sue For 28% Rate Increase 

Hospital Care Corp. of Southwestern 
Ohio (Blue Cross) which has 542,000 
contracts in metropolitan Cincinnati 
territory, has appealed in Franklin 
County common pleas court the deci- 
sion of Superintendent Stowell not to 
approve a 28% increase in premium 
charges. The superintendent said he 
would approve 19.5% if Blue Cross 
chose to file an application for that 
amount. He also said Blue Cross could 
challenge the decision in court, al- 
though expressing the belief that liti- 
gation could be avoided. 

The proposed 28% rate increase for 
the 15 counties Hospital Care Corp. of 
Southwestern Ohio serves would have 
produced an extra $10.3 million an- 
nually. 
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Steam Heat Is Issue 
In Boiler Policy Case 


The U.S. seventh circuit court a 
appeals has upheld a judgment for in- { 
sured by the eastern division court of 
the northern district of Illinois in a ) 
case involving a business interruption | 
claim under a boiler policy of Globe \ 
Indemnity. The case is reported in 
10CCH (Fire & Casualty) 453. 

Kropp Forge Co, of Cicero, Ill., sus- 
tained damage to a 14 inch high pres- 
sure steam line on Monday, April 30, 
1956. On the preceding Friday, about | 
midnight, the line had been shut down 
and permitted to cool in order to allow 
a changover from oil to gas fuel in the { 
boilers, and the plant was completely 
shut down on that weekend. On the | 
following Monday, the plant engineer | 
started to warm up the steam ine | 
about 1 a.m., since plant operations 
were scheduled to start at 7 a.m. This 
process was completed when trouble | 
was discovered. Subsequently it was 
found that the pipe had become bulged 
and egg shaped in places and had 
moved as much as five and one-half 
inches. The line was shut down and \ 
production was halted. 

The insurer denied liability, and the 
case was tried to a jury which awarded 
insured $28,947. The trial court denied 
insurer’s motion for a directed verdict, 
and the appeal followed. The insurer | 
contended that although the pipe was 
one of the objects insured and the dam- 
age was caused by accident, the dam- | 
age was not due to pressure of steam | 
or water within the pipe but by heat 
and therefore was excluded from cov- 
erage. 

The appeals court, however, held 
that where steam under pressure in- 
jected into a steam line induces heat, | 
which in turn results in damage to the | 
line, it must follow that the pressure | 
is the dominant cause of the accident 
and resulting damages. The judgment 
was confirmed. 


Midland National Reports 


Gains In First Six Months 


The June 30 statement of Midland 
National of Chicago shows net sur- 
plus of $408,954, up $46,000 from year 
end. Assets of $3,235,372 reflected a {| 
gain of $300,000 in the six months. | 

The unearned premium reserve was | 
$851,455, up $200,000, and the loss “7 
\ 
{ 





serve was $1,147,987. 





CADILLAC ASSOCIATES, INC. 


Insurance Division } 

29 E. Madison Bldg. 

Chicago 2, Illinois 

Financial 6-9400 

@ AGENCY DIRECTOR—Midwest. Bkgd. in 
Auto & Casualty to develop Agents & | 


General Agents in midwest. Excellent op- \ 
portunity & salary ............. $10,000 


@ CONTROLLER—Northeast. Must have Fire | 
& Casualty bkgd. with strong administra- | 


tive ability. Present Controller assuming 
$10-$12,000 | 


@ BRANCH MANAGER—Midwest. Large office, | 


new responsibilities 


A $10-$12,000 


@ SPECIAL RISK UNDERWRITER—S. W. Must 
be willing to relocate to Fort Worth. Ex- 
GOING GINS | oki sonccsivccccs $8-$10,000 


@ SURPLUS LINES MANAGER—Midwest. Top 
position with growing company interested | 
in only the best man available. Will pay || 
top salary. | 


@ PRODUCTION MANAGER—Casuaity. Must 
have direct selling company experience. 
eT re nee eae $10-$12,000 


Submit your resume for prompt, confidential 
referrals to hundreds of other good oppor- 
tunities currently listed. 


H. J. ROBERTS [toy 
lare i 
bonds 


Manager, Insurance Division 
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FieNATIONAL UNDERWRITER 


Daum Views U. S. Reinsurance Business 


(CONTINUED FROM PAGE 20) 
many companies, and each segment of 
the company was jealously hanging on 
to each component part. The history of 
Multi-peril Insurance Conference and 
the CDP policy, breaking the contract 
into all of its component parts, is ample 
evidence of how far this practice of 
segmentation was pursued. 

There are other reasons, and one 
that may have played an important 
part is the practice followed by the 
British in their handling of their form 


of package policy known as “house- 
holders.” H. A. Cockerell, secretary of 
Chartered Insurance Institute, in res- 
ponse to a request for information, 
stated: 

“Householders comprehensive poli- 
cies in this country are dealt with in 
three main ways for reinsurance pur- 
poses: (1) They are reinsured by the 
fire department under surplus treaties; 
(2) they are reinsured by the accident 
department under excess of loss trea- 
ties; (3) they are split between fire 


“Your Agency Should 
Represent the Atlantic 


“You'll find Atlantic flexible, cooperative, 
_ open-minded, ready to solve your problems. 


They listen to agents. 


“In planning a new commercial policy, 
Atlantic first asked agents what they wanted. 
The policy that resulted was actually based 
on agents’ recommendations. 

“Another thing. Atlantic’s advertising and 
public relations programs tell the public to 


Because... 


. cat Companies 
i ; 


and accident risks in one way or an- 
other, part being dealt with as under 
(1) and part as under (2).” 

Despite the fact that the British 
have been operating for many years on 
a multiple line basis, we find that tra- 
dition, for which they are justly fa- 
mous, dictates that the coverages be 
split. 

However, 18% of the U. S. insurers 
queried handle HO reinsurance as a 
completely separate arrangement, 
though half of these companies sepa- 
rate the liability and cede it to their 
casualty treaties. Roughly two-thirds of 


buy insurance from you, the independent 
agent or broker. And Atlantic prepares 
special advertising for agents’ use entirely 


omitting the Companies’ name. 

“For real help in meeting competition, 
look to the Atlantic Companies: Centennial, 
the stock company—and Atlantic, the quality 
mutual with the long reputation for giving 
the producer the services he needs.” 


Have one of our Special Agents come and tell you how our unique team—stock 
company and mutual company—can help your agency grow. Your inquiry is invited. 
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these separate arrangements are on an ) 
underwriting excess basis. Most of the | 
reinsurance brokers were asked what } 
they considered the ideal way to rein- 
sure HOs. They indicated they favor 
a separate contract on an excess basis, 
though it appears that their advice | 
has not been widely adopted. It is also ? 
interesting to note that one company 
writing more than $20 million of home- 
owners premium indicated that its re- | 
insurance was currently under study \ 
and that it would probably adopt the 
separate contract method this year. 
The breakdown by total volume - 
4 
\ 
{ 


homeowners volume is as follows: 

At the time of the survey, only 3% of 
insurers declared themselves to be in 
the position of having truly multiple 
line reinsurance. One company, inter- 
estingly enough, was at the top of the 
scale with more than $200 million in 
total premiums and more than $10 | 
million in homeowners. The others 
were at the bottom by total size and 
homeowners volume. One larger rein- 
surer reported that two fully multiple 
line contracts were under negotiation 
—one or a fairly large group “may be 
signed in 30 to 60 days.” | 

The balance of the companies re- \ 
porting used various methods to solve | 
the reinsurance problems. Three com- 
panies used their inland marine trea- 
ties. All of these companies are fairly 
large. One has a total volume of $55 
million and $1.3 million of homeowners. 
One has a total of $91 million with $6.5 
million in HO. The third has a total of 
$150 million and $4 million of HO. In 
two cases, the reinsurance method used 
was an underwriting excess with the 
liability portion ceded to the casualty | 
treaty. The other uses a combination 
of surplus and excess and does not 
break out liability. } 

Two companies used their casualty 
treaties for all HO business. These | 
were both smaller companies, under 
$20 million in total volume. However, 
one had a HO volume of $2 million, 
the other just under $500,000. 

Four companies used a combination 
of fire and inland marine arrangements 
and also broke out the liability portions 
for the casualty treaties. This of course, 
is the ultimate in breaking the package 
out into its component parts and reallo- 
cating the premiums to the individual 
line reinsurers. These four companies 
varied in size. The smallest had a total 
volume of $3.5 million and $250,000 in 
HO, one had $75 million total and $3.5 
million HO, a third had $330 million to- 
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tal with $21 million HO, and the larg- 
est had more than $800 million with $20 
million in HO. 

Two companies reported that the 
only reinsurance used was facultative. 
Both of these companies were small, 
under $10 million premiums each—one 
with $200,000 in HO and the other 
with just under $1 million in HO. 


Break Out Liability 


Regardless of the reinsurance meth- 
od used, 56% of the companies break 
out the liability and cede it to their cas- 
ualty treaty, almost without exception, 
on the basis of 10% of the total HO. 
Within each of the arbitrary break- 
downs of both total size and HO vol- 
ume, there is a persistent ratio of just 
over 50% of the companies separating 
the liability. 

Several companies reported break- 
ing out the all risk portion of the home- 
owners. Four companies report that 
they break out the burglary portion on 
an arbitrary percentage—two compa- 
nies cede this to their burglary rein- 
surance and two companies retain the 
liability net. 

More than 50% of the insurers sur- 
veyed will not accept facultative ces- 
sions of HO. Most are consistent and 
do not cede HO on a facultative basis. 
The problem is, of course the liability 
feature. Several companies stated that 
the only reason that they would not 
accept HO facultatively is that they 
want to control the claim handling 
under the liability portion. 


Retention Practices Queried 


The companies were also questioned 
on their retention practices—HO vs the 
same risks written on regular forms. 
Only eight companies stated that their 
retentions were greater on homeown- 
ers. Four of these companies were in 
the $50 to $100 million class and all 
used an underwriting excess cover. 
Three had a separate arrangement for 
HO and one used an inland marine 
cover. The other four were in the under 
$10 million class—one had a separate 
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arrangement on an underwriting excess 
basis. The other three used their regu- 
lar pro rata fire treaty. 


Fire Treaty Results 


Three HO reinsurance problems that 
were mentioned frequently are the lia- 
bility cover distortion in fire treaty 
results and the policy. The use of 10% 
of the premium for the liability was 
adopted in the early days of HO and 
since has been widely used. Comments 
received indicate that the experience 
on this portion of the business has been 
very good. An examination of the in- 
dustry-wide results on the liability 
portion indicates that if this 10% factor 
was applied across the whole book of 
HO business the loss ratio on the lia- 
bility portion would be 32. 

Companies using their fire treaty for 
HO reinsurance mention that one of 
the reasons they do this is to prevent 
their treaty results from being distor- 
ted by the removal of large blocks of 
premium. For a small company this 
may be a problem but for the medium 
and large company this argument loses 
much of its force. 

There are several other factors that 
should be considered when the prob- 
lem of HO in relationship to the fire 
treaty is being questioned. The five 
year record on the so-called preferred 
residential classes as compiled by Na- 
tional Board shows an earned to in- 
curred loss ratio of 47 plus. In review- 
ing the industry record on HO for 1958 
the “other perils” losses exceeded those 
of fire, wind and hail by number of 
losses and equaled them in dollar costs. 
Won’t this cause some distortions? 
One proponent of the separate rein- 
surance arrangement made the point 
that the inclusion of dwellizg business 
over the years in itself may have 
caused some distortions. What does the 
excess $5,000 over, say, a $20,000 
dwelling retention have in common 
with a couple of hundred thousand dol- 
lars liability under a general cover 
form, except the perils? 

Another problem mentioned by sev- 
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eral brokers is the inclusion of the C 
policy in the inland marine working 
excess covers by some companies. They 
point out that these covers usually op- 
erate over a relatively low retention 
and are now exposed to a substantial 
amount of fixed location wind and all 
risk cover. They wonder what will 
happen to the rate and availability of 
these covers if they are involved for 
substantial amounts in a catastrophe. 

To sum up, the majority of compa- 
nies, by number and volume, have con- 
sidered HO from both an underwriting 
and reinsurance standpoint as an ad- 
junct to the fire operation. The large 
premium volume _ developed and its 
continued growth, as well as other de- 
velopments in the packaging field, are 
now dictating that they take a second 
look. In all probability this will mean 
changes in their underwriting atti- 
tudes, perhaps the creation of multiple 
line underwriting units and also chan- 
ges in their reinsurance practices. 


Industrial Indemnity 


Names Vevera SA 


Frank Vevera has been appointed 
special agent at Industrial Indemnity’s 
Sacramento office. He joined the com- 
pany there in 1953 as safety engineer 
and most recently has been an under- 
writer in that office. 
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Schreck In Albany And 
Burton In Philadelphia 
For Hartford Accident 


Hartford Accident has advanced 
George R. Schreck to manager at Al- 
bany. He succeeds Warren A. Wilson 
who has been named manager of the 
new Boston office. Mr. Schreck joined 
the company in 1939 and subsequently 
became special agent at Baltimore and 
later Albany where he was named as- 
sistant manager in 1956. 


Joined In 1947 


Robert E. Burton, special agent at 
Richmond, Va., has been named agency 
superintendent at Philadelphia. Mr. 
Burton joined the company in 1947 
and was at Hartford and Baltimore be- 
fore going to Richmond nine years ago. 

Leslie S. Gibbs, special agent at Ro- 
anoke, Va., has been named to succeed 
Mr. Burton as special agent at Rich- 
mond, and Irvin J. Schurman, Mary- 
land special agent, will replace Mr. 
Gibbs at Roanoke. 


Parr With American 


Robert W. Parr has joined Ameri- 
can as marine manager at Houston. 
He has been a marine underwriter 
for 10 years with Floyd West & Co. 
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ADMITTED ASSETS 


1. U.S. Gov't Bonds 

(par $1,225,000.00) 
2. Cash 

TOTAL Cash and Bonds 
3. Premiums in course of 
collection 
Accrued Interest 
Other Receivables 
Deposit with Reinsurance 
Companies 


TOTAL 


LIABILITIES and SURPLUS 

l. Reserve for Unearned 
Premiums 

2. Reserve for Losses and 
Loss Expenses 

3. Other Liabilities 





4. Capital Stock—$333,333.33 
Surplus 222,824.48 


TOTAL 


COMPREHENSIVE GEN’L. LIAB. 
COMPREHENSIVE PERSONAL LIAB. 
PRODUCTS LIABILITY 

%& Special Retros on La 





FIDELITY GENERAL g INSURANCE COMPANY 


A STOCK COMPANY 


5 ae Report 


June 30th, 1960 
(As Filed with the Department of Insurance) 


PRIMARY COVERAGES IN ILLINOIS 
WORKMEN'S COMPENSATION 
AUTOMOBILES & TRUCKS 
OLT—MFRS. & CONTRACTORS 





ALSO WRITING SURPLUS AND EXCESS LINES EXTENSIVELY 


222 West Adams Street 
Chicago 6, Illinois 


6/30/60 12/31/59 
$1,195,725.69 $ 685,642.88 
___ 303,892.54 __ 313,360.32 
1,499,618.23 999,003.20 
259,827.61 167,080.23 
15,554.35 8,680.36 
14,135.90 wae 
___ 8,324.92 4,009.90 


_$1,797,461.01 


'$1,178,773.69 


$ 899,908.83 $ 440.095.46 
317,144.71 168,755.13 
24,249.66 ___ 19,690.00 
1,241,303.20 628,540.59 
556,157.81 550,233.10 


$1,797,461.01 


$1,178,773.69 








GARAGE & DEALERS LIAB. 
LIQUOR LIABILITY 
MALPRACTICE LIABILITY 
BEAUTY SHOP LIABILITY 
BURGLARY 
PLATE GLASS-50/50 

rge W.C.-Liab.-Fleets, Etc. 
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Editorial Comment 


Fraternity Men Vote For Insurance 


Insurance men with fraternity af- 
filiations, especially those dating be- 
fore World War II, will be surprised, 
if not amazed, to learn that the sub- 
ject of fire and accident prevention as 
presented by insurance people could 
rate first in popularity at any meeting 
of undergraduate members of one of 
the social fraternities. But it happened 
just a few weeks ago and it probably 
will happen again many times now 
that it has been learned such a thing 
is possible. 

The 164 representatives of the 61 
chapters of Phi Kappa Psi who at- 
tended their fraternity’s leadership 
school last month at Northwestern 
University voted 83% for the insurance 
demonstration as the best item on the 
agenda. Naturally, insurance will be 
on the program in the future. It will 
probably be on the programs of simi- 
lar schools conducted by other frater- 
nities. And the side, or long-range 
benefits of an insurance presentation 
of this kind have yet to be explored. 

Donald K. Weiser, general manager 
of Aetna Casualty at Chicago, a nat- 
ional officer of Phi Psi, was largely 
responsible for adding insurance to the 
leadership school program. The school 
is designed to instruct chapter leaders 
in such fields as community affairs, 
religious leadership, scholarship, fi- 
nance, etc. Mr. Weiser thought a little 
training on fire and accident preven- 
tion in chapter houses might be help- 
ful, and he induced Walter G. Dith- 
mer, midwest manager of Insurance 
Information Institute, and Donald W. 
Dodson, superintendent of safety en- 
gineering for Aetna Casualty at Chi- 


cago, to carry the message. 

It proved to be an astonishing suc- 
cess. Fraternity houses do not rate at 
the top level in the estimation of fire 
underwriters, and their liability rates 
also reflect a certain underwriting re- 
luctance. It was quickly discovered 
that one cause for this was that the 
boys in the houses had little under- 
standing of the hazards or knowledge 
of what to do when trouble occurred. 
They were eager to learn, however. 
The idea of safety rules seemed logi- 
cal to them and was welcomed. Sug- 
gestions for safe practices at picnics, 
in sports, while cleaning the frater- 
nity house, all came as revelations to 
youths who had never had such matters 
called to attention as applied to their 
lives at school. Fires in fraternity 
houses, for example, frequently get out 
of hand because no one has any idea of 
what to do—there is no training. 

So Mr. Weiser and his two-man in- 
struction team hit the jackpot. They 
caught the interest of the leaders of a 
large group of young men, and there 
is little doubt that other fraternities 
will add this to their leadership train- 
ing agendas. 

At the Phi Psi school, they boys sug- 
gested that it would be helpful for the 
insurance people to offer a program of 
insurance needs of a college fraternity. 
That is one of the immediate results. 
Another is that the young men got a 
strong and favorable impression of the 
insurance business. In those two things 
are a sale of values and a good piece 
of “public relations.” For a first ap- 
pearance of a good idea it would be 
hard to ask much more.—J. C. B. 


“The Good Guys And Bad Guys” 


Critics complain that TV westerns 
array the faultless hero against virtue- 
less villains in immature dramas full 
of excessive violence and other faults. 
Yet in practically every area of Am- 
erican business, responsible business 
men play out commercial dramas much 
like the westerns. 

This happens when competition, 
which buyers love and sellers hate, en- 
ters the life of the self-appointed hero. 
He immediately casts the competitor 
in the role of villain and does his best 


to so identify him in the public mind. 
The drama usually begins with the 
good guy charging that the bad guy is 
an outsider who is using unfair tactics 
to crowd him off the stage. Naturally, 
the newcomer retaliates, and the plot 
unfolds. 

The hero’s campaign may vary with 
circumstances, but usually it includes 
charges of inferior quality of product, 
lack of service, implications that the 
backers of the new enterprise have no 
right to operate in whatever hallowed 


business is concerned, ridicule of the 
salesmen of the interloper, and other 
defensive thrusts. At some point, the 
hero usually resorts to legislative ac- 
tion which would hobble the competi- 
tor. Where tangible products are a part 
of the picture, attempts are even made 
to cut off the newcomer’s supply. 

Anyone interested in such commer- 
cial dramas can verify this plot outline 
by reading the fascinating history of 
the grocery business, where indepen- 
dents tried every tactic to thwart chain 
operation, and where later the chains, 
threatened in turn by the indepen- 
dents who opened supermarkets, retal- 
iated with precisely the same man- 
euvers. When the smoke died down, it 
was discovered that the adversaries 
had become so confused on the battle- 
field that the chains joined the super- 
market army, and the independents 
had evolved into supermarket chains 
of their own. 

In almost every business, the compe- 
titors have resorted to the old adage, 
“if you can’t lick ’em, join’em.” With 
both sides adopting this philosophy, a 
new type of operation emerges, 
blending the best features of the op- 
posing sides. This new philosophy pre- 
vails until another “interloper’ comes 
along and forces further change. 

Competition just won’t permit any 
business and those in it to remain com- 
fortable indefinitely. They finally come 
to a choice of moving out of a cozy 
groove or moving into extinction. 

The typical American business dra- 
ma herein described is presently un- 
folding on the insurance stage. Right 
now it is only approaching the end of 
Act II, although it has been on the 
boards for more than 30 years. The 
“villain” appeared in Act I to threa- 
ten the peaceful atmosphere of the 
business. Later he was joined by other 
commercial henchmen. By the end of 
Act I they had begun to make head- 
way. In the next act—now in progress 
the violence has broken out in the 
form of complaints, exchanges in crit- 
ical advertising, ridicule, appeals to 
the legislature and other action. As Act 
II approaches its close, the heroes have 
come up with constructive ideas to 
meet and beat the competitor. How they 
work out will be revealed in Act III, 
yet to come. 

Business men, including insurers, 
should not disparage TV westerns. The 
have long played the same game of 
commercial cowboys and Indians. The 
similarity ends in the last act. On TV, 
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the bad guy is generally left for dead, 
while the hero goes on to further vir- 
tuous exploits. In real life, competitors 
generally wind up hale and hearty, 
having found that they can learn much 
from each other. The closing scene 
finds them riding westward toward 
brighter horizons, not necessarily to- 
gether, but at least to the same des- 
tination—customer satisfaction. Inci- 
dentally, it is always the customer who 
determines the outcome of the plot. 
To him there is no good or bad guy in 
the competitive drama. He regards 
himself as the only good guy involved, 
and he has the money to back up 
that opinion. —J .N. C. 





Personals 


S. L. Horman, vice-president and 
agencies director of Time of Milwau- 
kee, who has been convalescing in Co- 
lumbia Hospital there after being hit 
by an automobile in Wisconsin Dells, 
was the subject of an article in the 
Milwaukee Journal. Mr. Horman, who 
was this year’s recipient of Interna- 
tional Assn. of Health Underwriters’ 
man of year the award, has received 
more than 3,000 letters and cards of 
condolence and has a new heading on 
his business stationery: “On special as- 
signment researching hospital and me- 
dical relations for Time Ins. Co.” 


Gene Amoroso, a field claims man for 
Nationwide Mutual, is coach of the 
Levittown, Pa., Little League baseball 
team that won the Little League world 
championship Aug. 27 at Williamsport, 
Pa. Mr. Amoroso, who has been with 
Nationwide Mutual for seven years, 
has been active in Little League since 
1955. 





Deaths 


COLLIN HAYWARD, 46, who had 
operated an agency at Williamstown, 
Mich., died at his home reportedly as 
the result of a self-inflicted shotgun 
blast. 


HENRY W. KNEELAND, 77, partner 
of John C. Paige, Boston brokers died 
at his summer home in Searsport, Me. 
He had been in the business 57 years. 
He started with Employers Liability in 
1903, and went with John C. Paige in 
1904. He was named a general partner 
in 1941. 


KENNETH A. NULPH, 51, presi- 
dent and treasurer of Midwestern Am- 
erican Mutual of Des Moines, died aft- 
er an illness of 18 months. 


HIRAM A. NICKLES, 57, vice-presi- 
dent Hooper-Holmes Bureau at San 
Francisco, died. He joined Hooper- 
Holmes in 1933 at New York, went to 
Cincinnati in 1939 as_ inspector-in- 
charge, and to Kansas City in 1941, 
where he advanced to division sales 
manager. He was elected vice-president 
at the home office in 1956. In 1959 he 
was transferred to San Francisco. 


HENDON CHUBB, 86, honorary di- 
rector of Chubb & Son and chairman 
emeritus of Federal and of Vigilant, 
died at his summer home in Mishaum 
Point, Mass. Mr. Chubb joined Chubb 
& Son in 1895 and became a partner 
in 1899. He was senior partner from 
1930 until his retirement a year ago. 
A founder of Federal and of Vigilant, 
Mr. Chubb was president for many 
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years of both companies and _ later 
chairman. He was also chairman of 
U. S. Guarantee until it merged with 
Federal in 1953. Mr. Chubb was a 
founder in 1920 of American Marine 
Hull Insurance Syndicate and was 
chairman of its underwriting commit- 
tee for many years. He was also a for- 
mer president of American Institute of 
Marine Underwriters. Before his re- 
tirement he was for many years a di- 
rector and chairman of the finance 
committee of Prudential. In 1914 he 
helped to form the U. S. Bureau of 
War Risks Insurance. He was chair- 
man of its advisory board from 1915 
to 1918 and was director of insurance 
of the U. S. Shipping Board from 1917 
to 1919. In 1936 he founded the Chubb 
fellowship at Yale University of which 
he was a graduate. In 1958 he received 
the Yale medal, the highest award of 
the alumni board. Mr. Chubb was the 
founder in 1924 of Victoria Foundation, 
a charitable and educational organiza- 
tion, and was its president until his 
death. 


BURTRAM W. HOPKINS, 50, Des 
Moines agent and past president of 
Iowa Assn. of In- 
surance Agents, 
died after a long 
illness. He was a 
partner in the 
Hopkins agency 
with his brother, 
William V. Hop- 
kins, and with his 
late father, B. C. 
HOPKINS, who 
died just a month 
ago. 

B. W. Hopkins 
was active not only 
in the Iowa association but as an offi- 
cer of the Midwest Territorial Confer- 
ence of NAIA. His father had served as 
president of the Iowa association in 
1938 and B. W. Hopkins was elected to 
that post in 1950. 


B. W. Hopkins 


ROBERT S. MARX, 71, of the Cin- 
cinnati law firm of Nichols, Wood, 
Marx, & Ginter, one of the early and 
most consistent proponents of a com- 
pensation system for automobile acci- 
dent injuries and deaths, died at his 
summer home in Charlevoix, Mich. He 
was judge of the superior court at Cin- 
cinnati from 1920 to 1926. He was a 
member of the special committee that 
made a study of compulsory automo- 
bile insurance for Columbia Univer- 
sity in 1930. 


JAMES H. PARSONS, 63, vice-pres- 
ident of State Farm Mutual, died at 
his home in Bloomington, Ill. He had 
been ill for several months. Mr. Par- 
sons joined State Farm in 1933 as a 
claims manager at Jefferson City, Mo., 
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and moved to the home office in 
Bloomington in 1938. The following 
year he became director of conserva- 
tion, and was made vice-president in 
1943. He was a member of the Ameri- 
can, Illinois and Missouri bar associa- 
tions. 


DONALD C. 
CAMPBELL, 63, 
manager of the 
credit department 
in the western de- 
partment of Amer- 
ica Fore Loyalty 
group, died. He or- 
ganized the de- 
partment in 1926 
and had been man- 
ager since then. 
Mr. Campbell was 
a past-MLG of Il- 
linois Blue Goose 





Donald C. Campbell 


and was active in the organization for 
many years. 


THOMAS BLUM, 3-year-old son of 
Mr. and Mrs. Arthur Blum of Rock- 
away Park, died at Memorial Hospital 
in New York City. Arthur Blum is 
immediate past president of New York 
State Assn. of Insurance Agents. 





Agents Criticize 
Standard Oil Plan 
For Accident Insurance 


Agents in several of the 15 states 
which constitute the market area of 
Standard Oil of Indiana have been 
writing that company in protest of its 
espousal of travel accident insurance 
for its credit card holders. 

The reaction to the Standard Oil plan 
seems to be, for some reason, more 
violent than to the earlier but almost 
identical plans of the Diners Club 
(which is written in Beneficial Stand- 
ard Life) and the Hilton Hotels Carte 
Blanche (written in Continental Cas- 
ualty). Standard Oil’s plan is handled 
by Bankers Life & Casualty. The cre- 
dit card holder is advised of the avail- 
ability of insurance of $25,000 travel 
accident and accidental death and dis- 
memberment insurance at $20 a year 
or $10 semi-annually covering automo- 
bile, common carrier passenger or pe- 
destrian accident. 

Criticism of the plan by agents will 
probably not result in its withdrawal 
from the market. It is understood that 
the Diners’ Club-Carte Blanche-Stan- 
dard Oil programs are to be followed 
by similar ones sponsored by other 
large organizations with broad public 
contact. 


Anglo-American Fellowship 
Winner From London Visits 
Vickery, Hoyt & Graham 


David Robson of Harris & Graham, 
London Lloyd’s brokers, winner of the 
1960 Anglo-American fellowship from 
London, has been spending three weeks 
at the office of Vickery, Hoyt & Gra- 
ham, Chicago counterparts of his firm. 
The fellowship is sponsored by Ben 
Cooke of B. D. Cooke & Partners, Lon- 
don, and Agency Managers, New York. 
It provides for the winner to spend six 
weeks in the U. S. studying the insur- 
ance business here. 


Gains For Old | Republic 


Old Republic of Greensburg, Pa., 
wrote direct premiums of $5.7 million 
in the first half of 1960, a gain of 30% 
over the volume of the same period a 
year ago. Net income in the six 
months was $177,305 compared with a 
loss of $76,654. Earnings were 89 cents 
a share against 38 cents last year. 
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Richard Keller of Fred B. Keller agency, Chicago, has kind word for winners 
of scholarships for CPCU study courses awarded by Chicago chapter of CPCU. 
Scholars are, from left; Jack Payan of Jack Payan agency, Markham, Ill.; Zane 
Smith, America Fore Loyalty group; and Barbara Gill, Springfield F.&M. Mr. 
Keller is chairman of chapter’s scholarship committee. 





$140,000 Loss In Fire 
At Nashville College 


A fire at Belmont College, Nash- 
ville caused a loss of appromiately 
$150,000 on the building and $15,000 
on contents. The top two stories of the 
building, housing visitors attending 
special sessions received the most fire 
damage. Two lower stories, containing 
the school’s music and drama depart- 
ments, sustained extensive smoke and 
water damage. 

The loss was considered remarkably 
extensive for a fire caused by lightning 
in a class 3 town. It was not deter- 
mined if there was any time element 
coverage. Damage was estimated by 
Dr. Herbert Gabhart, president of the 
college, to be about $500,000. 

Insurers on the risk included Al- 
bany, Potomac, Buffalo, Empire State, 
Hartford Fire, North America, Minne- 
apolis F.&M., and North British. 


Iowa Leaders To Meet 


Local board officers of Iowa Assn. 
of Insurance Agents will hold an all- 
day conference at Des Moines, Sept. 
16 and the executive committee and 
district directors will meet the fol- 
lowing day to map plans for the year 
ahead. 

The executive committee will take 
up a proposed amendment which 
would permit each local board to se- 
lect members for the state advisory 
board. 


W. Va. Mutual Agents’ 
Card Set For Annual 


The program has been completed for 
the annual meeting of West Virginia 
Assn. of Mutual Insurance Agents at 
Clarksburg Sept. 18-20. 

George R. McKiever, Miami, first 
vice-president of NAMIA, will discuss 
the functions and accomplishments of 
that group. Commissioner Pearson of 
West Virginia will also speak. 

The 1752 Club will sponsor a fire 
prevention demonstration by Jess W. 
Pearson of Penn Mutual Fire and Wil- 
bur B. Ostrosky of Municipal Mutual. 
The club will also sponsor a panel dis- 
cussion on current topics with C. P. 
Marstiller, Mutual Fire of West Vir- 
ginia, as moderator. 


Deters Joins Distillers Ins. Co. 


Arthur Deters, formerly with Ken- 
tucky Inspection Bureau, has joined 
Distillers Ins. Co. as manager of the 
Louisville office. He will be under the 
supervision of the engineering staff of 
‘American Risk Management which 
acts as managers of this expanding 
company. 

Currently a staff of six ARM engi- 
neers are handling the loss prevention 
program of Distillers. Fire prevention 
activities are supervised by Morton Lu- 
ber, who has headquarters in Chicago 
and is a past president of the Chicago 
chapter of Society of Fire Prevention 
Engineers. 





America Fore Loyalty Group Champions 





For the second consecutive year, America Fore Loyalty group has captured 
the Insurance Softball League of Chicago championship. Completing its regular 
season in the east section with 14 wins and 1 loss, the group met the west section 
winner, Prudential, and won two in a row for the best out of three game series 
for the championship. Members of the winning team are, front row, from left, 
F. E. Sokolowski, William Bendig, league president; Thomas Zych, Samuel 
Getta, Richard Simzyk, Matt Parypinski, manager; middle row, Edward Pochie, 
Howard Schoene, Richard Pruzina; back row, Ralph Polan, Gilbert Hordi, Augie 
Bose, Larry Pewnicki, Robert Ruszkowski, Daniel Medina, Frank Lisula, and 


Rick Stoffel, captain. 
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MY! HOW FAST HE'S GROWING... 






LIKE LA SALLE CASUALTY 


Remember? When mother used to say 
— “Land's sake, he outgrows his 
clothes as fast as we buy them!” This 
just about describes La Salle 
Casualty’s growth. After only 20 
months in our present location, 
expanding business requires another 
move to larger and more efficient 
quarters in the La Salle Wacker 
Building . . . in “insurance row” and 
where parking is conveniently 
available in our building. 


Telephones: Financial 6-7500 








Claim Department Financial 6-7515 
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221 NORTH LA SALLE ST CHICAGO 1, ILL 
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Discusses Off Shore Oil Drilling Rates 


(CONTINUED FROM PAGE 2) 
plaints from drilling operators on 
what they consider unwarranted rate 
increases. Objections have been parti- 
cularly strong from those drillers op- 
erating in the coastal marshlands, They 
complain that the only losses of con- 
sequence have been to those drillers 
operating on the outer continental 
shelf where losses have been admit- 
tedly large. London brokers say that 
underwriters have had poor loss ex- 
perience on the marshland operators 
as well as those operating off-shore. 
They also say that land rigs now ap- 
pear to be going sour, and expect loss 
experience in this category to be un- 
favorable. 


One Rate Doubles 


Indications of the changes in the 
rates can be found in the following 
examples: One marshland operator 
with favorable experience over the last 
10 years and no losses over the last 
three had his rate increased on re- 
newal from 1.92% to 4%. This opera- 
tor has several rigs valued at less than 
$600,000 each, and carries a deductible 
of $25,000 any one accident. 

A second driller, who operates a 
large off-shore rig, and who has re- 
cently suffered a severe loss, was 
quoted a renewal rate of 6.5% ona 
$6 million rig. London brokers report 
considerable difficulty in placing the 
risk even at this rate. 

The schedule of rates, as listed in 
the May 1, 1960, memorandum, are 
as follows: 


Bay Barges 

Values Over $25,000 $10,000 
$600,000 Deductible Deductible 
All Risk % 3.75% 
Named Peril 2.625% 3% 
Values Under 
$600,000 
All Risk 4% 5% 
Named Peril 3.5% 4% 

Offshore Barges 
All Risk 6% 
Named Peril 5% 


London brokers were questioned on 
the possibility of coverage being pro- 
vided on a no-claim basis or on a 
retrospective basis. They report that 
Lloyds’ underwriters have been com- 
pletely unreceptive to any changes in 
the memorandum of May 1, and they 
see no possibility of relief to the op- 
erator with good experience. 

While the London form of all risk 
and named peril coverage appears be- 
yond hope of revision ratewise, a lim- 
ited form of coverage has been pro- 
vided by the underwriters on several 
recent occasions. The coverage is fire, 
explosion, collapse of rig, and blow- 
out only. Rates with a deductible of 
$25,000 have been quoted at 2.5%. 

The present memorandum is con- 


sidered to contain certain incongruities 
which some London brokers hope to see 
changed. But there are no indications 
any revisions will be made soon. 

The possibility of other underwriters 
entering the market has been discussed 
with companies in Norway, Sweden, 
Denmark, West Germany, the Nether- 
lands, and Belgium. These companies 
are either completely disinterested, or 
interested only on a reinsurance basis, 
giving as their reason a lack of knowl- 
edge of the business. Companies con- 
tinue to show almost complete lack of 
interest in the marine rigs, a fact that 
several American agents writing this 
class of business attribute to the rela- 
tively small premium available, cur- 
rently estimated to be something less 
than $5 million annually. 

The question of why the drilling rigs 
could not be treated as another class 
of marine insurance (and there are 
several producing less than this an- 
nual volume) remains inadequately 
answered. The drilling contractors and 
those agents handling the insurance 
accounts are hopeful that the premium 
increases recently imposed may induce 
some American companies to enter the 
market. 


Mackall Send Course 
Set In Three Cities 


Luther E. Mackall, retired vice- 
president of National Surety, will con- 
duct a surety bond lecture course in 
St. Louis Oct. 17-21; Kansas City Oct. 
24-28; and Cincinnati Oct. 31-Nov. 4. 

The course covers the general prin- 
ciples and practices usually followed 
in surety underwriting, as well as the 
special underwriting features of con- 
tract, fiduciary, judicial, public official, 
license and miscellaneous bonds. It is 
given within the space of a week, 
each evening from 4:30 to 6:30 and 
from 7:30 -o 9:30. 


Can Register By Mail 


Registration may be made by letter 
to Mr. Mackall at 111 East 80th Street, 
New York 21, N. Y. The charge for 
the course is $25, and this includes a 
copy of the text book, Surety Under- 
writing Manual, by Mr. Mackall. The 
course is under the auspices of the 
Surety Bond Institute and a certificate 
from the institute will be awarded to 
those who pass the test given at the 
conclusion of the lectures. 

The classes in Kansas City will be 
held in the auditorium of the Dwight 
Building, in St. Louis in the auditori- 
um of Insurance Board of St. Louis 
building, and in Cincinnati, at a down- 
town hotel to be selected. 








ON INDEPENDENCE SQUARE 


Booth, Potter, Seal & Co. 


Public Ledger Building 
Philadelphia 6, Pa. 
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Gillroy Raised By 
O’Toole Associates 


O’Toole Associates, management 
consultants, has appointed Jerome Gill- 
roy vice-president and a member of 
the firm. He entered the business in 
1935 with Woodward, Ryan, Sharp & 
Davis, actuarial consultants. Subse- 
quently he was assistant actuary of 
Equitable Society; controller of Man- 
hattan Life, and vice-president of Am- 
erican Casualty. He joined O’Toole As- 
sociates in 1958. 








Confidence... 


Your client’s confidence is your 
most valuable asset. Where 
property values are in question, 
always refer your client to a 
nationally known, reliable ap- 
praisal firm. 


THE LLOYD “THOMAS co. 


Recognized Appraisal Authorities 


HOME OFFICE: 
4411 Ravenswood Avenue 
Chicago 40, Ill. 


REPRESENTATIVES COAST TO COAST: 








Buffalo Detroit Milwaukee 

Cincinnati Grand Rapids Minneapolis 

Cleveland Houston New Orleans 

Columbus Indianapolis New York 

Dallas Kansas City Pittsburgh 

Des Moines Louisville St. Louis 
Los Angeles 


More Than 
75,000 Satisfied 
members now enjoy 
the low-cost 


accident coverage 


offered by 


MUTUAL ASSOCIATION 
DUTTON STAHL, President 


DES MOINES 


FORMERLY IOWA STATE TRAVELING 
MENS ASSOCIATION 





HteNATIONAL UNDERWRITER 


Insurance Stocks Up 
In July And August 


(CONTINUED FROM PAGE 2) 
Company 





























Jeff. Standard Life 48% 381 3 
35 31% 33 
25 28% 2814 
1420 1220 1230 
— -—— 33 
622 56% 60 
Life Companies ...... 22 181% 10 
Life & Cas. ..... 22 1634 175% 
oF 2 50 50% 54 
Lincoln Natl. Life. 245 237 220 
Maryland Cas. ........ 36% 35% 38% 
Mass. Bonding ......... 36% 41 40% 
Mass. Indemnity .... 39% 40 38 
Mass. Protective ...... 66 71 72 
Merchants Fire ........ 3034 31 3642 
Merch. & Mfrs. ........ 13% 12% 13 
Midwestern United 36 3542 341 
Monumental Life .... 57 52 55% 
National Fire .......... 142 142 119 
Natl. Life & Acc... 115 98 107% 
Natl. Old Line ........... 15% 154% 14% 
National Reserve ... 158 155 155 
National Union ........ 36% 35% 3854 
Nationwide Corp. .... 37% 32% 33 
New Amst. Cas. 4834, 50% 54 
New Hampshire 51 52 55 
No. Am. Life ............. 14 13% 125% 
Northern of N. Y. .. 41% 39% 43 
Northern Life .......... 136 136 133 
i 98 93 86 
N. W. Natl. Life ...... 97 93 93 
CIN CI vvcsiccscscsssescere 28% 234 23% 
Ohio State Life ........ 62 4342 40 
Old Line Life ............ 72 60 58 
Old Republic Life .. 1534 19 20% 
Old Republic Ins. .. 14 15% 1534 
Pacific of N. Y. ........ 58 55 57 
Pacific Indem. ........... 65 75 86 
i... re 22 21% 231% 
Philadelphia Life .... 435 4942 52 
Phoenix of Hartford 8212 73 80 
17 15 17% 
99 81 85 
2042 201% 23% 
4634 50% 53% 
Reinsurance Corp. .. 19 21% 22% 
|, ESE 49 53% 57 
Republic, Dallas ...... 60% 55 5514 
Republic Natl. Life 33 35% 3612 
St. Paul F.&M. ........ 60% 5642 58 
Seaboard Surety ...... 43 33 36 
SOCUTIEG oniererscrccssee ~ 42 51% 51% 
Southland Life 98 88 89 
Southwestern Life .. 60 52 55 
Springfield F.&M. .. 305% 3234 33% 
Standard Acc. .......... 58% 49% 49% 
Standard Life .......... 60 50 51 
Po, 8534 8342 873% 
United, Chicago ...... 33% 3534 32% 
United Services Life 49 46 59 
35 40% 42 
28% 29% 29% 
43% 3912 39 
10% 
56% 4642 46 
Wis. Natl. Life ........ 40% 31 3012 
Westchester _.............. 2934 29% 3212 
Western Cas. ............ 43 43 47 
West Coast Life ...... 38 31 31 


Assigned Risks And Policy 
Comparison Topics For 
N. Y. Agents’ Regionals 


New York State Assn. of Insurance 
Agents will hold three regional meet- 
ing, at Watertown Sept. 13; Lake 
Placid Sept. 14; and Albany Sept. 15. 

At Watertown, Kenneth Rogler, as- 
sistant manager of the automobile divi- 
sion of National Bureau, will discuss 
a “new look” in the assigned risks, 
and Larry Newman, Syracuse man- 
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EASY WAY 
TO MEET 
SPECIAL REPORT 


DEADLINES 
Without 
Disrupting 

Regular Work 


No need to upset your office routine 


order to produce the special 


reports scheduled this month. 


Just take advantage of the complete data-processing 
and computing facilities at STATISTICAL to avoid 


| dislocations, unnecessary strain, irritations and 
disproportionate overtime costs. 


In 27 years of working with insurance management 
a we have developed a service to relieve you of the 


headaches brought on by seasonal report demands. 
This service includes everything from the punching 
of cards to the most intricate tabulating and 
computing —from the typing of a table to the 
typing of reports and supporting 
schedules for sending to the printer. 


With this low-cost help available, you’ll save time, worry 
and money by calling your near-by STATISTICAL 


STATISTICAL 


TABULATING CORPORATION 


Established 1933 


TABULATING - COMPUTING - CALCULATING 
+ TEMPORARY OFFICE PERSONNEL 


TYPING 


CHICAGO + NEW YORK «+ 
KANSAS CITY « 


ST. LOUIS « 
SAN FRANCISCO «+ 





NEWARK 
PALO ALTO 


| office. Why not pick up your phone now for details? 


GENERAL OFFICES: 
53 West Jackson Blvd., 
Chicago 4, Illinois 


CLEVELAND + LOS ANGELES «+ 
MILWAUKEE «+ PHILADELPHIA 


VAN NUYS 





ager Commercial Union-North British, | 


will discuss policy coverage compari- | 


sons for dwelling properties. 

Policy coverage comparisons for 
dwelling properties will be discussed 
at Albany and Lake Placid by a speak- 
er from Albany Insurance Field Club. 


Women’s Insurance Course Set 

Insurance Distaff Executives Assn. 
of Chicago is presenting again this 
year its introduction to insurance 
course for women who are beginners 
in the insurance business. The course 
consists of eight weekly lectures of 
one hour and 15 minutes. Classes be- 
gin Sept. 27 at 5:15 in the Chicago 
Board auditorium, Insurance Exchange 
Building. Total cost is $2.50. Addi- 
tional information may be obtained 
from Ruth A. Brand at HArrison 
7-6940. 


Frank V. McCullough, executive 
vice-president Continental Casualty, 
Chicago, will address Milwaukee Assn. 
of Insurance Agents at its convention, 
Sept. 14. 


SELLING 


Let your Mill Owners fieldman’s experi- 
ence make your job easier. Use his knowl- 
edge and skill in acquainting prospects 
with the coverages they need. You'll find 
his personal assistance will lead to the 
more profitable kinds of business. 





| Overcome your prospect’s sales resistance. 
| Use a Mill Owners Vis-U-Lizer to help 
him see and grasp the benefits of the in- 
| surance program he needs. This and other 

Mill Owners Visual sales tools will make 

| your presentation more effective and save 
you time. 


{ 


LET MILL OWNERS 
HELP YOU NAIL DOWN 


more sales in 1960 





SERVICING 


Gain profits by making more prospect 
calls this year. Let Mill Owners stream- 
lined accounting service relieve you of 
time-consuming paper work and office 
detail. Use extra time to make extra calls. 
Ask your fieldman about this special 
service. 


GO MILL OWNERS FOR SUPER SALES IN 1960 


Fire and 


. . b be 85th i) nn ot 
Allied Lines _ 
? MILL OWNERS phy 
ae MUTUAL 
Marine INSUKAN"E COMPANY 


* Automobile 
Casualty 


THE DOORWAY TO PROTECTION 











Welcome, Mr. Za, and MERITmatic HOMEOWNERS! 


You'll be welcome, too, with Z-A’s MERITmatic® HoME- And MERITmatic HOMEOWNERS PLUs policy includes higher 
owneErS* policy! With 3, 12 or 36-month payment plans, limit for living expenses and items found in no other 
it’s automatically renewed on payment of premium, costs homeowners. Theft coverage includes mysterious disappear- 
less than other homeowners plans with comparable cover- ance, and a basic limit for loss of money $50 higher than 


age, because of electronic handling. 


others. It covers 22 kinds of losses! 


You own all renewals, get monthly commission state- You'll sell more because you have more to sell with Z-A’s 
ments and checks, make no collections after initial - MERITmatic HOMEOWNERS policies. To reap the bene- 


premium. New Z-A MERITmatic HOMEOWNERS offers ron ce 


finest fire and theft, comprehensive personal 
liability, higher living expense, double limits 
of liability for damage to others’ property, 
double ordinary glass limit, no additional 
premium charge regardless of number of resi- 
dence employees, and allows up to $100 fire 
department service charge. 


*Not yet available in all states, write for details. 





fits, write Z-A for details !: 


Insurarce Mh [AGENT 


MERITmatic not yet available in all states. Details on request. 

ZURICH INSURANCE COMPANY 

AMERICAN GUARANTEE AND LIABILITY INSURANCE COMPANY 

ZURICH LIFE INSURANCE COMPANY (an affiliate) 

135 South LaSalle Street, Chicago 3, Illinois 

OFFICES IN: New York, Boston, Providence, New Haven, Buffalo, 

Amsterdam, Orange, Philadelphia, Pittsburgh, Baltimore, Greens- 

boro, Charleston, Savannah, Atlanta, Birmingham, Canton, Cleve- 

land, Cincinnati, Detroit, Grand Rapids, Minneapolis, Milwaukee, 

vAU R | & H ‘ AM F R H CAN Chicago, Jackson, Dallas, Des Moines, St. Louis, Kansas City, 

- Denver, Seattle, Portland, Sacramento, San Francisco, Fresno, 

VNSURANCE OMPANIES Los Angeles, Phoenix, Richmond, 


A 








® ©1960 Zurich-American Insurance Companies 





XUM 


istrat 


miss 
Le 
inve; 
bile 


